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LIBRARIANS GET 


‘G uardian’ 
was far 
from fair! 


NALGO readers of The 
Guardian kept the telephones 
at Headquarters busy on April 7, 
when the paper headed an 
account of a teachers’ confer- 
ence with a comparison of what 
were termed “basic salary 
scales” for teachers, the police. 
State registered nurses, and local 
government officers. 


Why the fuss” 


Because the highest “basic” | 
grade given was for local 
government. The paper quoted 
APT 3--although it correctly 
added “covering qualified pro- 
fessional men (e.g. engineer or 


architect)”. 


False comparison 


The general secretary at once 
wrote to The Guardian, pointing 
out that the hasic scale for local 
government was the general 
division 


“Ite as surprising.” he added. 
“that The Guardian . should 
have attempted to compare, on a 


salary basis. a fully qualified local 
government engineer. surveyor, or 
architect, who has passed the 
finals of his professional cxamina- 
tion, with a policeman on the beat, 
or a state registered nurse 


Reply not printed 


He pointed out also that the 
comparison with the teaching 
profession was hardly valid in 
the terms set @ut. since most 
teachers on the lower points 
of the Burnham scale would 
be comparatively unqualified, 
either by examination or by 
experience. 

“Let us,” 
keep some sense 
when considering salary levels. 
And, if comparisons are to be 
made. let them be fair compari- 
sons 


he urged, “try to 
of proportion 


The Guardian acknowledged | 


the letter—but did not wad it. 


| 


GRADES 


No longer based on 
numbers supervised 


N IMPORTANT step forward for library staffs was 
announced last month, when NALGO secured a revision 


of their grading structure. 


The new agreement was reached in the rg Joint Coun- 


cil on April 19. 


and it will date from May 1, 196 


This repre- 


sents the end of long and difficult negotiations pPb sien by 


side 
1959. 


the stafi following a 


review 


Qualification basis 
The new structure is no longer 
based, as formerly. on number 
of staff supervised. It provides 
as follows: 


(a) Posts occupied by library 
staffs who are required to 
have passed the Registration 
Examination of the Library 


Association—APT (645- 
£815) 
(b) Posts occupied by library 


staffs who are required to be 
Chartered Librarians, that ts 
to have passed the Registri- 
tion Examination of | the 
Library Association. to have 
comptied with the Asso- 


ciation’s bye-laws as to 
age. foreign language. and 
approved service, and to 


have been elected to the 
Register of the Association 
as Associates—APT 2 (£815- 
£960). 


(c) Posts which carry duties of 
a more responsible charac- 
ter to be graded at the dis- 
cretion of employing author- 
ities, due regard being paid 
to the standard laid down in 
above. 


George Newman, local 
government service conditions 
officer, comments on the agree- 
ment on page 6. 


YOUTH IS EAGER 
TO LEND A HAND 


HE first-ever district youth conference was held at Hove 


on April 22 and 2 
bers under 25 from all parts . 
of the South Eastern district. 
sparked off by 


Discussions, 


B.B.C. producer Jack Single- 
ton and district organisation 
officer Alan Procktor, ranged 


over the dangers of modern 
mass communications, the prob- 
lems facing young people when 
they first go to work, and 
NALGO’s trade union role. 

The desire of the younger 
generation to have a greater 
hand in the running of NALGO 
was obvious throughout the 
week-end 

A full report will appear in 
next month's Public Service. 


23, and attracted a full house of 60 mem- 
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AtRandom 


Health 
Claim 
goes to 
Court 


“THE MANAGEMENT 
side's offer is clearly designed to 
re-introduce into the health ser- 
vice the sub-standard salary 
levels which caused the unrest 
leading to the Noel Hail 
investigation in 1957." 

This was one of the points 
made by Ben Smith, NALGO's 
national organising officer for 
health service staffs, when the 
Staff side case for an increase of 
124 per cent on the [958 scales 
was heard by the Industrial 
Court on April 7. 


Poor offer 


The claim covered health ser- 
vice administrative, clerical, and 
designated grades, 

The management side offered 
rises ranging from £10 to £30 a 
year for the general and 
administrative grades through- 
out the service, and of 4 per 
cent (on present salaries) for 
designated grades in the hos- 
pital service only. It wanted 
other designated grades in the 
non-hospital service to be con- 
sidered later. It argued that 
comparisons with pay trends 
outside the health service were 
irrelevant. 

A report of the hearing is on 
page 3. The result will oe 
notified to all branches as soon 
as it is known. 


on the 
North West 


To mark the visit of Con- 
ference to Blackpool in June, 
the next issue of Public Service 
will contain a special four-page 
supplement on the North 
Western and North Wales dist- 
rict. 


spotlights work 
of NALGO members 


HE SPOTLIGHT of television turned last month on to 
Britain’s weights and measures inspectors. 
viewers were given a fascinating behind-the-scenes glimpse 

of their work when it was featured on the B.B.C.’s Tonight. 


Facing the camera 


As viewers were told, the film 
was made at Passfield Hall, 
London, during a_ three-day 
course run by NALGO for 
student weights and measures 
inspectors, 

Headquarters suggested, and 
made arrangements fer, the 
television excerpt. 

The secretary of the Insti- 
tute of Weights and Measures, 
Mr. R. Roberts, said in a con- 
gratulatoryy letter to NALGO: 

he presentation was excel- 
lent, and brought our subject 
right into the public eye. To get 
on this programme was a real 
achievement.” 


AMENDMENTS 
to 
Conference Agenda 
on pages 16 and 17 


METHODISTS CHOOSE 
NALGO MEMBER 


For the first time, a NALGO 
man is to be president of the 
Methodist Association of Youth 
Clubs. He is W. Eric Haigh, en- 
gineer and surveyor of Wath- 
upon-Dearne urban district 
council, Yorkshire, who is a 
member of the Dearne valley 
branch. Mr. Haigh will be in- 
ducted at Central Hall, West- 
minster, on May 27. The asso- 
ciation has nearly a hundred 
thousand members. 


across a table loaded with faked weights 
and scales, picked up by officers on their rounds 
(“Bill”) Hurry, chief weights and measures inspector of West Sussex. 
He demonstrated how unscrupulous traders could—and sometimes 
did—cheat customers by drilling holes in weights, tampering with 
scales, or using illegal glass tumblers. 3 


Foothali 
crazy! 


No, not the cup final! 
This is just an exciting 
moment in the inter-district 
seccer match at the War 
wickshire county staff clah 
in Warwick on April 15. 
After a hard-fought game. 
the South Wales team 
finally beat the West Mid- 
lands 2—1 

The match was one item 
in an afternoon of sporting 
events—-including snooker, 
table-tennis, and darts. 
Now the West Midlands 
district secretary, 
WwW. D. Tapp, hopes to 
arrange a cricket match 
with another district this 
summer, und rugger 
match next season. 


Ten million 


was William 


ti 


Travel where 
you will 


The B.S.A. Sunbeam has 
everything—-reliable 
performance, proved 
economy (over 102 m.pg 
in observed test), graceful 
styling. You get more 
pleasure every mile ona 
B.S.A. Sunbeam. 


it’s a 
pleasure 
ona 


Post the coupon 
for details . . today ! 


5A SUNBEAM 


ALL BRITISH 


Please send B.S.A, Sunbcom Scooter Folder. 
| B.S.A, Motor Cycles Ltd., (Scooter Division) 493 Waverley Works, Birmingham 10 | 
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THESE MEDICAL AUXILIARIES T0 
GET NEW SALARY SCALES 


by BEN SMITH, national organiser 


EW SALARY scales for a number of medical auxiliaries Remedo! erymnasts 


have been agreed by the P. and T. “A” Whitley Council. 


They take effect from January 
1, 1961. 

The following list shows the 
minima and maxima of the new 
scales. Incremental points will 
be given in the official Whitley 


cireular. 
. 6% 
The wintmum of £600 for this 
grade is linked to 24 with on 
of O25 each year 
below that age. Entrants ever 24 
years of ape enter at £610 
u #70 
Sudem teacher .. 630 
Amant teacher .. 


The minimum of for this 
grade is linked to 7, with on 
abatement of 125 each year 
below that age. Entrants aver 24 
years of age enser at 1600. 

Teacher .. .. 10— 


650 
Senior occupationa! 
Mead upational 
grade I 
Head occupational 
therap st Tit 870 
grade 
Mead occupational 
therapest .. 945 
grade Ul 
Pead cccupationa! 
therapist P #@—1,020 
grade IV 


Assittamt head cocupe- 
tional therapist grade 1 630-— 770 
Asisam head occupa- 
tional therapist grade 11 655— 815 
An unqualified occupa- 
tienal therapist working 
under the supervision 
of wnmor or head 
Occupational therapist 

fa) 625 

ib) 610 


Please send a copy of the NCI prospectus to: 


Head remedial gymnast I 
Head remedial gymnast 
Deputy head remedial 


= 


gymnast working vader 
supervision of & 
remedial 


Semler physiotherapist .. 


Assistant superintendent 


Assistant superiniendent 


An immediate adjustment in 
the hours of work for special 
grades has been requested by 
the staff side of the A. and C. 
Whitley Council, to correspond 
to the reduction in hours for 
ancillary staffs, which came into 
force on April 1, 

This application is without 
a more general 
of -hours of work, 
which the staff side considers 
necessary for special grades. 


tuition 


reliable 
responsible 
rewarding 


NALGO CORRESPONDENCE INSTITUTE 
8 Harewood Row, London, N.W.1. ambassador 8030 (ext. 135) 


Assistant principal 


therapist working under 
supervision of a senior 


unqualified  physio- 
therapist working single- 


senior of superintendent 


Recent rises 


DENTAL 
HYGIENISTS 


A new salary scale for dental 
hygienists has been awarded by 
the Industrial Court. An 
account of the arbitration hear- 
ing appeared in last month's 
Public Service. 

The increases range from £40 
on the lowest point to £140 on 


the highest. 
Age Old New Increase 
£ £ 
19 410 
20 43 40 
21 490 
#864470 ss 45 
3 86490 
650 ss OSS 
% 
+e 


The claim as _ originally 
presented fo the Court was for 
a seale with a maximum of 
£660. During the hearing, this 
was amended to £700 because of 
the recent agreement on better 
pay for dental attendants, The 
Management side offered a 
maximum of £615, and refused 
to vary this in the light of the 
dental attendants’ increase. 


BUILDING 
SUPERVISORS 


As reported in the stop press 
item in last month's Public Ser- 
vice, building supervisors are to 

et an increase of 8 per cent 
rom March | this year. 

The increases range from £60 
on the lowest point to £90 on the 


highest. 
The new scales are as follows: 
Points Beds Old New 
£ £ 
20-30 750-950 725-870 785x304) 
x 35—940 
304-40 951-1450 790-940 855x300) 
35— 1015 
40§-50 1451-1950 860-1010 930 x 3603) 
x 1S 1090 
504-60 1951-2450 930-1080 1005 = 40— 
1168 
60+ 2451+ 1000-1155 1080 x 4013) 
=x 45—1245 


The claim was put forward in 
January to maintain relativities 
with other comparable staffs. 
The staff side is still preparing a 
major revaluation claim for 
building supervisors. 


CLINICAL 
PSYCHOLOGISTS 


New scales for clinical 
psychologists have been agreed 
with effect from March 1, 1961. 

They give a 5 per cent rise. 
and are as follows: 


Probationary .. .. 25-730 
Post Probationary .. 790-1 100 
Principal .. .. «.. 41,495-1,810 


The new scales have been 
accepted without prejudice to 
the staff side’s view that the 
salaries of these officers shou d 
be revalued on the basis of “fair 
comparison” with comparable 
staffs in other spheres of 
employment. 


‘How did they 
fill this post?’ 


The appointment of a former 
Malayan civil servant as sec- 
retary to the board of governors 
of the Hammersmith _post- 
graduate teaching hospitals 
group has come as a shock to 
staffs in the health service. 

The new secretary, it appears. 
has no previous experience of 
hospital administration. Yet 
there are qualified and exper- 
ienced officers within the ser- 
vice who could have filled this 
top-grade administrative post. 

The Ministry of Health has 
said many fine things about the 
health service providing satis- 
factory career prospects for 
those working in it. This 
appointment makes its pro- 
nouncements seem like empty 


The Institute of Hospital 
Administrators has asked the 
Minister to hold an inquiry into 
the way in which this post was 
filled. Such an inquiry would 
certainly allay any feelings of 
dismay and frustration which 
the appointment could cause in 
the health service. 


Public Service, May 196! 


Contract work 
—staff protest 


Ae ATs from the staff side of the General Council 
met representatives of the Ministry of Health on April 12 
to express concern at the employment of contractors by some 


hospital authorities. 

As reposted last month, some 
domestic staff, including 
domestic superintendents, had 
been informed that their services 
would be taken over by a firm 
of contractors. They were asked 
to sign a document accepting 
such employment. 

The staff side deputation 
explained that it was not only 
concerned to protect the 
employment of officers and 


. staff in the hospital service. It 


also wanted to ensure that the 
introduction of private enter- 
prise into the hospital service 
would not be permitted unless 
this could be shown to lead to 
a more efficient and economical 
arrangement which, at the same 
time, fully safeguarded the 


position of any staff who might 


be affected. 


Staffing restrictions 

The deputation pointed out 
that the restrictions imposed by 
the Ministry on staffing estab- 
lishments had, in a number of 
cases, prevented domestic 
superintendents from organis- 
ing their departments in the 
most effective way. The Ministry 
action has led to results which 
were now being made _ the 
justification for employing out- 
side contractors. 

The introduction of contrac- 
tors into the hospital service was 
not confined to the cleaning and 
domestic services, It was now 
extending to the catering ser- 
vice, The employment of con- 
tractor firms to do catering in 


Revision 
of points 


Revision of the points scheme 
for designated officers has been 
under consideration by the A. 
and C. Whitley Council, The 
revision arises out of the Noci 
Hall report, and would take into 
account not only beds but other 
factors, such as outpatient 
attendances. 

A great deal of information 
has now been obtained from 
each employing authority, and 
this is being carefully studied 
as a basis for negotiations on 
the present points scheme, 

It is hoped that negotiations 
will proceed fairly rapidly to a 
point where definite proposals 
will emerge, so that staff side 
Organisations will be able to 
consult their members on 
specific points on which a new 
agreement will be based. 


the larger hospital groups could 
have damaging effects on the 
career prospects of catering 
officers, and this, in turn, could 
lead to harmful results for hos- 
pital catering generally. : 

The Ministry representative 
who were led by Dame E 
Russell Smith, deputy secretary, 
said they had very little in- 
formation about the develop- 
ments which were worrying the 
General Council staff side, but 
they promised to look into the 
matter and then to discuss it 
further with the staff side. 

Dame Enid gave an assurance 
that the Ministry was most 
anxious to see that officers in 
the service were fully protected. 
It was, however, naturally 
anxious that employing author- 
ities should not be inhibited 
from experimenting so as to 
take full advantage of the 
experience and knowledge 
which both private enterprise 
and other public services could 
make available. 


ADMINISTRATORS’ 
COURSES AT LEEDS 
TO BE PERMANENT 


The experimental courses for 
hospital administrators. which 
have been organised by the 
University of Leeds, are to be 
continued on a permanent basis. 

The courses lasted for three 
weeks, and the experiment has 
shown that they have been help- 
ing the hospital service's need 
for more training facilities. 
Tuition costs have been borne 
until now by the Nuffield 
Provincial Hospitals Trust, 
leaving only a residential charge 
to be paid by the hospital ser- 
vice and by students. 

The Trust will continue its 
support by financing the con- 
struction of a building for the 
courses. Tuition costs. as well 
as residential costs, will be met 
by a course fee, payable by the 
hospital authorities who send 
officers on these courses. 

Hospital boards and manage- 
ment committees are now 
authorised, in addition to 
granting these officers special 
leave with full pay. to meet their 
travelling expenses and the full 
fee for the course: 

The first course under the new 
arrangement will start in June. 
Information can be obtained 
from the Department of Adult 
Education and Extra-Mural 


Background 


Studies at Leeds University. 


to building 


oo expanded hospital building programme, the changing func- 
tions of hospitals, and the new emphasis on flexibility of design 
provide great opportunity for architects, both in the amount of 


work available and in the chal- 
lenge which the new horizons 
present to imagination and 
inventiveness. 

For these reasons, the hospi- 
tals course held by the Royal 


Hospital chaplains 

The P. and T. “A” Whitley 
Council has agreed that the 
allowance paid to hospital chap- 
lains in the Metropolitan police 
area for whom_no house is pro- 
vided should be increased from 
£150 to £200 a year. The revised 
allowance is payable from Jan- 
uary 1, 1961. 

The official Whitley Council 
circular giving the terms of this 
agreemem is being prepared. 

The Whitley Council has been 
unable to agree on proposals 
made by the staff side for a 
salary scale for hospital chap- 
lains, and the two sides have 
decided to refer this to arbitra- 
tion. 


Institute of British Architects 
last July was important and 
timely. It consisted of prepared 
Papers, discussion groups, and 
visits to hospitals, and it gave 
an opportunity for planners, 
doctors, civil servants, and 
others, to talk to architects 
about many matters in the field 
of hospital design and building. 

The proceedings. have now 
been published as an R.I.B.A. 
Hospitals Course Handbook 
(R.1.B.A. Technical Information 
Service, W.1, 36s. 6d.). 

The book gives architects 
background § information on 
many aspects of hospital devel- 
opment, but its interest is wider 
than that. In fact, it bas much 
to say which is worth attention 
by all concerned with the wider 
problems of a developing hos- 
pital service, in which new tech- 
niques and revised conceptions 
of treatment provide a constant 
stimatus to originality. G. A. D. 
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COURT HEARS CLAIM 


‘Danger of return to sub-standard 


salaries in the health service’ 
MARION THOMAS reports 


* NLESS HEALTH service salary standards are now 
revised in a manner which takes sensible account of 
the general change in outside levels of remuneration since 


April, 1959, there will be unfa 


with consequences that spell 
a return to the unhappy sit- 
uation which made neces- 
sary the Noel Hall investi- 
gation.” 

Ben > Smith, NALGO’s 
organising officer for health 
staff; told the Industrial Court 
this on April 7, when he pre- 
sented the staff side claim for 
an increase of 124 per cent on 
the 1958 “Noel Hall” salary 


scales. for health service 
administrative and clerical 
staffs. 


The staff side statement was - 


a 32-page document’ with 
numerous appendices, and took 
two hours to present to the 
Court. 

In it, Mr. Smith began by 
outlining the history of the 
claim. It was first submitted to 
the management side on Nov- 
ember 15, 1960, and was dis- 
cussed at the Whitley Council 
on January 11 this year, together 
with counter-proposals from 
the management side. 

The basic differences between 
the two sides then, he explained, 
were about the amount of 
salary increases which were 
justified, and the categories of 
staff which, at that stage, 


should be covered by any 
agreement. 
All-in claim 


The staff side claim had 
covered all staff in the general 
and the designated grades. The 
management side had proposed 
that “the designated grades in 
executive councils, pricing com- 
mittees, and dental estimates 
boards should not be included, 
but considered later in the light 
of any settlement reached for 
those in the hospital service.” 

Mr. Smith went on to say 
that, between 1948 and 1957, 
health service salary standards 
had been continuously depres- 
sed. This had damaging effects 
on the service, and was unfair 
to the staffs employed in it. 

At the end of 1957, represen- 
tations by employing authorities 
and staff organisations had com- 
pelled the Minister of Health 


WHEN? 


When will any new scales 
awarded by the Court take 
effect? The management side 
asked the Court to fix a cur- 
rent operative date for its 
award. For the staff side, Ben 
Smith pointed out that the 124 
per cent claim had first been 
made on November 15, 1960, 
and that several months had 
elapsed since then. He hoped 
the Court would take this into 


account. 


to appoint an independent in- 
vestigator, Sir Noel Hall, so 
that the health service salary 
structure could be completely 
overhauled, following the Min- 
ister’s “veto” of the 3 per cent 
increase in October, 1957. 

On Sir Noel Hall's recom- 
mendation, there had been 
established an entirely new 
grading structure, and salary 
standards based on “fair com- 
parison” with salaries in the 
other public ‘services—a prin- 
ciple accepted by the govern- 
ment for determining salaries 
within the civil service. 

“Whatever its past failures,” 
said Mr. Smith, “the Whitley 
Council had, with the Noel Hall 
report, the opportunity to put the 
service on its feet. It is only right 
to say that, with the agreements 
then reached, and with the assis- 


irness to those we represent, 


tance of the Court, new salaries 
standards were established from 
July 1, 1958, which could be re- 
garded as fair and reasonable.” 

He then described in detail 
the salary movements that had 
taken place since these “Noel 
Hall” scales were negotiated. 

“The vital question which the 
Court is asked to consider,” he 
said, “is whether or not the salary 
movements which have occurred 
in other public services since 
April, 1959, which the staff side 
regards as relevant, should now 
be taken into account in the re- 
vision of the health service scales 
which both parties agree to be 
necessary.” 


Management case 


The management side’s case 
was put by Mr. J. A. Willis, of 
The Ministry of Health. He said 
that, in the case of the higher 
(designated) grades, a 4 per cent 
increase was all that should be 
conceded. This, he contended, 
would take account of the 
“relevant” salary movement in 
the period December, 1958, to 
December, 1960. 

The management side, he 
said, felt that, although the 
claim was for a uniform per- 
centage increase for all grades, 
the positions of the two groups 

general and designated—were 
distinct, and called for separate 
solutions. 

For the general grades, the 
management side thought that 
increases of £10 a year in the 
clerical and higher clerical 
grades, of £10-£20 a year for 
the general administrative grade, 
and of £20-£30 a year for the 
senior administrative grade, 
were all that could be justified. 


“Only a fragment” 


Mr. Smith analysed the argu- 
ments put forward by the 
management side in support of 
its counter-proposals. In making 
detailed comparisons between 
the management side offer and 
the salary movements in outside 
fields, he pointed out that the 
offer was clearly designed to re- 
introduce into the health service 
the sub-standard salary levels 
which had caused the wide- 
spread unrest making necessary 
the Noel Hall investigation 

In 1960, said Mr. Smith, the 
management side had per- 
suaded the Court to award to 
the health service general grades 
increases which were only a 
fragment of the increases which 
had been granted to compar- 
able grades in the other public 
services between July, 1958, and 
April, 1959. Now, it was asking 
the Court to give the health ser- 
vice staff only a fragment of 
the further increases which out- 
side staffs had had in the period 
between April, 1959. and Dec- 
ember. 1960 


“Round of claims” 


To this, the management side 
replied that the “Noel Hall” 
scales had been created specially 
for the health service: they 
had no relationship whatever 
to salary standards in other 
fields, and there was no reason 
why health service salaries 
should now be increased, as the 
staff side proposed, on account 
of the general pay movements 
in the other services. 

It seemed evident to the 
management side, said Mr. 
Willis, that the staff claim was 


unjustified against the pattern 
of public service salary move- 
ments since 1958. If conceded, 
it could be the signal for a fresh 
round of pay claims generally. 
Then, before long, these in turn 
would have further repercus- 
sions in the health service itself. 

In his reply, Mr. Smith said 
that the staff side had informed 
the Court in July; 1958, that the 
“Noel Hall” salary scales had 
been determined by reference to 
the then prevailing salary stan- 
dards in the other services. The 
idea that the Ministry of Health, 
acting for the management side, 
would ever negotiate salary 
standards without reference to 


salaries of comparable staffs in 
other fields of employment was 
laughable. To show that this 
was so, he produced a number 
of statements made by Ministry 
spokesmen of the management 
side within the Whitley Council, 
and at the Industrial Court, to 
prove conclusively that the 
management side had often in- 
sisted on making such compari- 
sons. 

For example, as long ago as 
1948, the management side had 
said that, in assessing salaries 
for designated officers, “they 
must have regard to the salaries 
paid for posts of corresponding 


responsibility in other fields.” * 


Even in the present case, thé 
management side’s spokesman 
had said, “What the manage- 
ment side do claim is that the 
1958 settlement put the health 
service ahead of other services 
generally.” 

This contention. the staff side 
maintained, unquestionably pre- 
supposed that comparisons were 


both possible and practicable. 

“The staff side wants to know,” 
Mr. Smith went on, “and the 
Court ought to be told, who was 
put ahead of whom in 19587 

“If we take an accommodating 
view of the last-quoted statement 
of the management side and 
assume that the spokesman meant 
to convey that, in the opinion 
of the management side, the 1958 
settlement put the health service 
clerical grade ahead of compar- 
able grades in the other services 
generally, two questions immedi- 
ately call for answers: in what 
way was our scale ahead? and, 
why did the Ministry agree to pay 
more for staff in one public ser- 
vice than was being paid to ¢com- 
parable staff in the other public 
services and. thereby trigger off 
“leap-frogging™ claims in the other 
services? 


“Without prejudice” 


The management side's offer, 
like the staff side claim, covered 
the whole of the general grades 
in the national health service, 
but its offer of a 4 per cent 


This electric grill cooks 
the whole meal 


Questions women ask 


Page 3 


NEW 


The court's decision 
was not known when 
“Public Service” went to 


press. 

Full details will be 
sent to all branches 
as soon as available 


increase for the designated 
grades covered these grades 
only in the hospital service. 
The staff side claim covered all 
the designated grades, both in 
the hospital service and outside 
it. 

The management side asked 
the Court not to make an award 
for the designated grades out- 
side the hospital service, but to 
put this matter aside for future 
discussion in the Whitley Coun- 
cil. On this point, Mr. Smith 
made it clear that, if the Court 
did not make an award for the 
designated grades outside the 
hospital service, this omission 
sheuld be “without prejudice” 
to any future discussions on 
the subiect within the Whitley 
Council. 


Plug in to electric living 


(1t’s all you ever have to do) 


Electric grills are wonderfully wide—and, like the new boiling plates, 
very quick to heat up. They’re easy to control, too. And, what’s more, 


the heat stays even all over, not just in the middle. 


Fust how much will electric cooking cost ? 


Is an auto-timer really worthwhile ? 


The auto-timer is easing the lives of 
thousands of women. Just think what it 
means to be able to put a meal in the 
oven, go out for the day, and find the 
meal cooked and ready for your return. 


up to date go electric 


Issued by the Electrical Develop A. 


The average family uses about 2/- to 3/- 
worth of current a week for all meals— 
and you can’t better that. You can get an 
electric cooker with an auto-timer for 
about £35. Yet it will be big enough to 
cook for the family and your guests. — 


a 


Can I pay on easy terms ? 


Most certainly. And when the hire pur- 
chase terms are added to your quarterly 
electricity bill, you'll hardly notice the 
difference. Visit your Electricity Board 
Showroom or Service Centre. You'll find 
their experts really helpful. 


LIKE TO KNOW MORE? 

Visit your Electricity Board Showroom 
or Service Centre or write 

for the booklet All about Electric Living 
to: E.D.A. (P83), 

2 SAVOY HILL, LONDON, W.C.2 
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LEAVE FOR 


LONG SERVICE IS 
NEW STAFF CLAIM 


by G. W. PHILLIPS, national organiser 


HREE DAYS’ additional leave for staff with more than 
ten but less than 15 years’ continuous service, and an addi- 
tional week for those with more than 15 years’ service—that 


is the claim that the staff side 
decided, on April 11, to sub- 
mit to the next meeting of the 
National Joint Council. 

It has also asked its condi- 
tions of service committee to 
prepare a recommendation on 
the practicability of submitting 
a claim for a review of the 
national salaries structure. This 
will be based on a considera- 
tion of all the factors affecting 
the salaries position. 


Hourly rates 

NALGO’s national service 
conditions sub-committee, 
which met the day before, dis- 
cussed the practice in certain 
area boards of employing part- 
time staff at hourly rates of 
pay lower pro rata than those 
provided by the national salary 
scales. 

The sub-committee is advis- 
ing district sub-committees to 
examine the position, and to 
consider steps to ensure pay- 
ment in future of rates equiva- 
lent to the appropriate salary 
scale. 

A report on the steps so far 
taken to implement the Con- 
ference decision urging the unity 
of gas staffs was received, and 
the sub-committee re-emphas- 
ised the need to impress on all 


gas staffs the vital importance 
of securing such unity. 

Detailed membership returns 
from a number of districts 
showed that NALGO member- 
ship among staffs in the gas 
industry was continuing its 
gradual increase. 

There is also good reason to 
think that the Association is 
approaching the position, if it 
has not already reached it, of 
having the largest membership 
of any of the staff side organisa- 
tions. 

The propaganda leaflet 
NALGO for gas staffs has 
recently been brought up to 
date, and is now being reprinted. 
Supplies will be available soon, 
and the sub-committee advises 
branches to make full use of 
the leaflet in recruiting those 
gas staffs who are still not 
members of a trade union. 


Recruit them! 


The experience of a number 
of district sub-committees 
shows that, if recruiting is 
handled with keenness and 
enthusiasm, non-trade unionists 
can be persuaded to join. Every 
effort should be made, therefore, 
to recruit them into the Associa- 
tion. 


The national sub-committee 
also decided, on a proposal of 
the Scottish district sub-com- 
mittee, to put forward a sugges- 
tion for the removal of the pro- 
vision that only people over 21 
can vote in elections for mem- 
bers of joint consultative com- 
mittees. 


Co-partnership 


It also noted that the co- 
partnership scheme is due to 
cease operation in 1966. The 
staff side of the National Joint 
Council and the officers’ side of 
the Senior Gas Officers’ Joint 
Council are to be asked to con- 
sider what action, if any, should 
be taken to extend the agree- 
ment. 


‘THANK YOU’ TO 
ARTHUR TIMMS 


The national service condi- 
tions sub-committee (gas) has 
learned with regret that Arthur 
Timms, who has served on it 
since its inception, and had 
previously served on the na- 
tional consultative committee 
for gas, was ending his mem- 
bership of the committee. 

At its meeting on April 11, 
the chairman paid a warm tri- 
bute to the efforts Mr. Timms 
had made on behalf of gas 


Leek and Moorlands Building Society 


THE NALGO BUILDING SOCIETY 


LIQUID FUNDS £10,000,000 
for investors to draw on 
whenever they wish 


ASSETS £63,000,000 


cover all depositors’ and 
creditors’ balances 18 times 


Established 1855 


Deposits in this Society are trustee investments 


incorporating 


Interest on ALL investments is calculated on a 
daily basis with no penalties for withdrawals 


EVERY AMOUNT INVESTED BY A NALGO MEMBER IS MADE AVAILABLE TO OTHER 
WALGO MEMBERS TO ASSIST THEM TO PURCHASE THEIR OWN HOMES 


DEPOSIT INTEREST 


INTEREST RATE FOR SHAREHOLDERS 


All inquiries should be addressed to: G. H LEES, D.F.C., ©.C.CS., F.V1., Assistomt General Manager, NALGO House 
@ Harewood Row, London, N.W i Telephone. PADDINGTON 329/ 


LEEK AND MOORLANDS 
BUILDING SOCIETY 


MEMBER OF THE BUILDING SOCIETIES ASSOCIATION 


Income tax paid 
by the Society 


Income tax paid 
by the Society 1 


General Manager: HUBERT NEWTON, 


staffs. 
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Brian is going a long } Way— 


—66,000 miles to be exact. For more than a year, 
23-year-old Brian Eade, of Brighton, has been 
planning an overland world expedition by Land- 
Rover. He finally started last month. 


He is a member of a small party of people 
who intend to visit 48 countries. The have taken 
two vehicles and special camping and radio 
equipment, and expect to get jobs in Australia 
until it is time for the homeward journey via the 
Canada. The trip will take three 
years, and Brian’s share of the expenses will be 


U.S.A. and 


about £300. 


matter what happens.” 


ditions sub-committee. 


Wales gas board. 


SiN 


“We joined up through an advertisement,” 
says Brian, “and we intend to stick together, no 


Brian is a former employee of the South 
Eastern gas board. He then became a laboratory 
assistant with LLC.1. Mis father is Freddie Eade, 
NEC, chairman of the nationa 


The leader of the expedition is Dennis Frith, 
a Cambridge law graduate—and his father, too, 
is in the gas industry: E. Frith, engineer and 
manager of the Abergavenny undertaking of the 


I gas service con- 


Senior officers to vote? 


New move to bring them ali within 
the scope of their own joint council 
HE SENIOR Gas Officers’ Joint Council should negotiate 


salaries and conditions of service for all senior gas officers 
—not just for some of them. That has always been the view 


of the officers’ side of the 
council, and it is likely that, 
during the next few months, 
a new national ballot will be 
held among senior officers to 
see if they agree. 

At the council’s meeting on 
March 29, the officers’ side 
asked for deletion of the provi- 
sion in the constitution allowing 
officers and categories of 
officers to be excluded by ballot 
from having their terms sand 
conditions of service settled by 
joint council negotiation. 


Basis of ballet? 


As the Gas Council represen- 
tatives would not agree to this 
amendment, the officers’ side 
requested, in accordance with 
the constitution, that a ballot 
should be taken on a national 
basis to decide the question. 

The employers’ side, while 
agreeing to the holding of a 
ballot. insisted that its basis 
should be the same as on the 
two previous occasions. In these 
cases, the officers were divided 
into salary groups within the 
area boards and the Gas 
Council, and decided by a 
majority vote in each group 
whether the group should be 
included or excluded. 


- Unique position 


The officers’ side made it 
clear that a ballot on this basis 
would not be acceptable. _ It 
pointed out that the joint coun- 
cil had now been in existence 
for more than ten years; that, 
within its self-imposed limita- 
tions, it had functioned satisfac- 
torily; and that its authority 
was widely accepted both by 
employers and by officers. The 
provision for voluntary exclu- 
sion, it said, was unique in such 
constitutions, and conflicted 
with modern practice. 

Moreover, there was strong 
evidence that the area boards. 
in dealing with officers excluded 
from the joint council's jurisdic- 
tion, in fact followed closely 


PRE-CONFERENCE 


This year’s pre-Confer- 
ence meeting of gas dele- 
= will be held in the 
ndian Lounge of the Win- 


ter Gardens, Blackpool. at 
93 am. on Monday, 
June 5. 


the decisions of the joint coun- 
cil. On the other hand, there 
was no evidence that, in dealing 
with such senior officers, the 
area boards acted on their own 
initiative. Normally, they 


waited for the joint council. 
In the circumstances, the 
Officers’ side claimed, it was 
clearly desirable that the func- 
tions of the joint council should 
cover all senior officers in the 
industry, with the exception 
only of those officers who were 
explicitly excluded by agrec- 
ment of the joint council. 
So it is almost certain that a 
ballot will be held. The form it 
should take will be further dis- 
cussed at the next meeting of 
the joint council on June 13. 


New towns 


FIRST AIM—A JOB 
IN THE SERVICE 


by JOHN LANCASTER, national organiser 


A COMPENSATION code for new towns staffs no less 
favourable that that proposed for local government is the 
aim of the staff side of the New Towns Whitley Council. But 
it is emphasising that it does —____ 


not regard this as a priority, 
and that the question of con- 
tinuing employment should be 
dealt with first. 

The staff side decided, on 
April 11, to put these views to a 
meeting of the executive com- 
mittee of the New Towns Whit- 
ley Council on April 25. 


“Totally inadequate” 


It considered a letter from 
the permanent secretary to the 
Ministry of Housing and Local 
Government, in which proposals 
were made for resettlement 
grants for redundancy. 

he staff side found these 
Ministry proposals to be totally 
inadequate, and has said that 
any code should “be no less 
favourable than the local 
government regulations, which 
are in process of negotiation 2s 
a@ consequence of the Local 
Government Act 1958.” 

This code is at present in 
draft form and was reported in 
Public Service last September. 


Common code? 


The New Towns staff side 
thinks that a common code for 
compensation with comparable 
services would be highly desir- 
able. Employment in develop- 
ment corporations is similar to 


| that in local government: many 


of the staff are in local govern- 
ment superannuation schemes: 
and New Towns salaries are 
closely related to local govern- 
ment. 
Despite these proposals, the 


staff side still believes that com- 
pensation for redundancy is not 
of major importance at the 
moment. It maintains that con- 
tinuity of employment should 
be discussed first, and proposes 
that arrangements should ove 
made so that redundant staff 
can be more easily transferred 
to other development corpor- 
ations and the New Towas 
Commission (when established), 
and that a clause should be 
negotiated dealing with removal 
expenses, disturbance allow- 
ances, and legal fees. 


To Minister? 


The staff side wants these sub- 
jects discussed in the Whit'ey 
Council, But, if the employers 
will not agree to this, then a 
more direct approach must be 
made by NALGO to the 
Minister. 

The employers side has also 
been asked to join with the stall 
side in seeking an interview with 
the Minister of Housing and 
Local Government, to try to 
speed up the announcement o! 
the establishment of the New 
Towns Commission, and of its 
functions. 


STOP PRESS. April 25. 


Meeting of Whitley Courci! 
execu'ive committee decided 
representatives of both sides 
should jointly meet Ministry 
cfiicials on effects of imple- 
=_— of New Towns Act, 
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Electricity 


Overtime claim 


is too 


radical say employers 


by L. G. MOSER, national organiser 


HE ELECTRICITY staff side’s claim for revision of the 
overtime provisions was considered by the negotiating com- 
mittee of the National Joint Council on April 13. The claim 


VERA DANCES 
TO SUCCESS 


Another success. Vera 
Morris, a me of Surrey 
electricity branch, has just won her 
diplomas as an — of the 
Imperial Society Teachers of 
Dancing (A. is t.D) and of the 
International Dane Masters’ 
Association (A.1.D.M.A.). In both 
she was highly commended. 

This achievement crowns two- 
and-a-half years in the da 
world, during which she has gain 


bronze, silver, and gold meda 
and gold stars, in both Imperi 


and International examinations. 
She took her first bronze medal in 
October, 1958. 
Vera has also won several cash 
ose and a silver cup in the 
jance com- 


asks that all overtime worked 
by all NJ.C. employees, 
regardless of grade, should be 
paid for at time-and-a-half, 
and that double-time should 
be paid for work on Sundays 
and bank holidays. 

Boards’ members replied that 
they were unable to make such 
radical changes. They would be 
prepared, however, to consider 
some smal] adjustments to the 
agreement. 


Half-hour offer 


They would, they said, con- 
sider reducing the time worked 
before overtime is paid from an 
hour to half-an-hour in one day; 
reducing the number of hours 
per week for which overtime is 
payable at plain-time rates from 
six to four; and providing for 
employees who have to work on 
a Sunday or bank_holida 
have time off in fieu an 2 
addition, payment at half plain 
time rates for the hours worked, 

They could not agree to any 
change in the present salary 
ceiling for overtime payment. 


Staff side will press 


The staff side maintained that 
these suggestions did not go tar 
enough, and stated that it 
wished to pursue the claim as 
submitted, 

After a further exchange of 
views, the two sides agreed to 
consider the matter separately, 
and to adjourn negotiation until 
the next meeting. 

Consideration of a claim to 
give more flexibility in the 


grading of demonstrators was 


also adjourned, to enable 
boards’ members to complete 
their inquiries about any 


present difficulties. 


Linked grades? 


The claim asks for amend- 
ment of the agreement to allo- 
cate demonstrators, at present 
on grade 1, to grades 1 or 2, and 
senior demonstrators, at present 
a to grade 2, to grades 

or 3 


me 


ELECTRICITY’S 
BRIGHT LIGHT 


“Miss Electricity, 1961"—that’s the proud title 
of member Miss Aan Sharpe, as the sash pro- 
claims. She was chosen from among 35 con- 
testants—all of them NALGO members—in a 
competition at the annual party of the Mansfield 
and North Nottinghamshire district electricity 
sports and social club. Her prizes? A bouquet of 
flowers, a box of chocolates, the title, and the 
sash, which she keeps for a year. 

Anna is 24, and has been a member of Mans- 
field and North Nottinghamshire district elec- 
tricity branch for seven years. She works as a 
demonstrator at the Mansfield service centre. 

This is the first time the club has held a 
competition of this kind—but it was such a suc- 
cess that it is to be an annual event. 


MORE CHANGES FOR REGIONS? 


PROPOSED changes in the regional organisation of the 
Central Electricity Generating Board were reported to the 
general purposes committee of the National Joint Advisory 


Council on April 20. How the 
will affect particular regions will 
be explained to the appropriate 
district joint advisory councils 
and local advisory committees, 
and to the staff concerned. 

The major change is a reduc- 
tion from three to two in od 
number of divisions in 
Eastern, London, and South 
Eastern region. 

All regions except the North 
Western will adopt regional trans- 
mission construction departments 
to deal with the increasing con- 
struction work. The divisional or- 
ganisations will still operate and 
maintain the transmission systems 
and power stations. 

The present divisional con- 
trollers will become assistant re- 
gional directors. Deputy regional 
directors will also be appointed. 


A small section will deal with 
the administrative services of each 
division and with any special 
duties delegated from time to time 
by the region. Personnel matters 
will centre on regional head- 


Less service now qualifies 


officers for extra leave 
by JOHN L. ROBSON, district organisation officer 


| pee ROVEMENTS to the provisions for long service leave 
and for officers temporarily undertaking higher duties were 
agreed by the Scottish National Joint Industrial Council on 


March 28. 

Since December, 1959, officers 
have been entitled to three extra 
days’ leave after 15 years’ service 
After considerable discussion, 
the N.J.LC. decided to revise 
this provision so that, in future, 
officers will be entitled to these 
three extra days when they have 
completed either ten years’ ser- 
vice after the age of 21 or 15 
years’ service, whichever is 
the earlier. 


Saturdays to count 


While dealing with annual 
leave, the employers said there 
had been some difficulty m 
applying the leave provisions, 
particularly where a_ five-day 
week was being worked, The 
council therefore agreed to in- 
sert the following to replace 
clause 9 (holidays) in the agree- 
ment: 

A period of annual leave, 
where a six-day week is in opera- 
tion, shall include Saturdays, or 
half days to be counted as full 
working days, as follows; 

Number of Saturdays or 
halt days to be taken as 
leave and counted as full 


Annual leave working days 


12 days Two 
18 or 2idays Three 
24 days Four 


A Saturday or half day taken 
as part of the annual leave in ex- 
cess of the numbers mentioned 
above will be reckoned as half a 
working day, provided that the 
number of Saturdays or half 
days to be so granted in a year 


shall be at the discretion of the 
local authority. 

Where a five-day week is in 
operation, the maximum total 
annual leave shall not exceed 
four weeks. 

For officers temporarily un- 
dertaking higher duties, clause 


MINISTRY ACTION 


SOUGHT FOR 
INSPECTORS 


The Industrial Re'at’ons 
Department of the Ministry o 
Labour has been asked to 
approach the Scott'sh employ- 
ers’ side, so that the staff side 
case for meat inspectors and 
weights and measures inspec- 
= can go to the Industrial 


rt. 

The staff side claims that 
the principle established at 
arbitration in 1957 should not 
be departed from, and that 
these inspectors shou'd be on 
the same scale as their English 
counterparts. The 
side has been adamant in 
refusing this, and has also 
refused to agree terms to allow 
the reference to arbitration. 


26 of the agreement was amen- 
ded to read: 

Where. for reasons other than ab- 
sence on normal holiday, an officer 
is required temporarily, jor a con- 
tinuous period exceeding two months, 
to undertake the duties of a post, 
the grade of which is higher than his 
own grade, the local authority con- 
cerned shall grant any such officer 
an additional allowance, determined 
with regard to the salary scale for 
the higher post, the extent of the 
addditional duties and responsibility. 
and the period tor which these are 
undertaken 

The effect of this is that 
periods of sickness will now 
count as a reason for such pay- 
ments being made. The em- 
ployers would not agree to re- 
duce the two-month qualifying 
period; but it was, apparently, 
their view that any payment 
made should take into account 
the whole of the period during 
which the higher duties had been 
undertaken. 


INTERIM RISES 
FOR MATRONS 


Interim rises of between £25 
and £35 have been agreed by the 
Scottish NJ.LC. for matrons, 
deputy matrons, housemothers/ 
fathers, and assistant house- 
mothers/fathers of children’s 
homes, and for matrons and 
assistant matrons of old people's 
homes. 

The new scales take effect 
from December |. 1960. They 
have been introduced pending a 
complete review of the salaries 
of these officers, who were not 
included in the last general pay 
increase. 


quarters under a 
sonnel officer. 
When regional organisations 
were introduced in 1957, the 
NJ.A.C. was told that divisions 
would remain as “operational 


regional per- 


management units” but that 
“accountancy and some ad- 
ministrative functions’ would 


gradually be brought together 
at the regional offices. The con- 
sequent degree of centralisation, 
whether yet carried out or not, 
has varied widely. Thus, while 
some divisions may be little 
affected by the changes now 
proposed, others may suffer 
substantial disturbance. 

Not surprisingly, the first re- 
action 


of many trade union 
representatives was that these 
further changes might have 


been avoided if those begun 
in 1957—and, in some cases, not 
yet completed—-had been more 
fully thought out. 


The Generating Board as- 
sured the general purposes 
committee that it realised that 
repeated changes threw a bur- 
den on the individuals, and 
that it had not made the pro- 
posals lightheartedly. It ex- 
pected that no __ significant 
change would be needed in the 
new organisation for at least 
ten years. 


Easing the burden 


The Board would deal sym- 
pathetically with the problem 
of expenses involved in a move; 
but this was not discussed in 
detail as it is outside the 
province of the N.J.A.C. Such 
questions will, of course, be 
discussed soon between the 


regions and the unions, and _ 
members can be sure that 
NALGO will do all it can to 


ensure that the burdens are 
eased. 

The NJ.LC. unions have 
opposed the appointment of 
regional personnel officers, 
which, they say, will interfere 


with trade union negotiations, 

I do not agree with this. 
Personnel matters, instead of 
being one of many respon- 
sibilities of the secretary, will 
be the sole responsibility of a 
principal officer, who will be a 
member of the regional execu- 
tive committee. They should, 
therefore, be given full weight 
in determining regional policy. 
It should also mean that the 
trade unions will be able to 
discuss matters with an officer 
who will not only be fully con- 
versant with the problems in- 
volved, but will also have the 
authority to reach a settlement. 


JOHN BISHOP(WINES &SPIRITS)LTD. 


vous wer 


12,ST.MARY- 


LONDON, E.C.3. 


- oun wer 


Dear Members of NALGO, 


Our new lists are now ready, 


AT+HILL, 


TEE 
MINCING LANE 6478 


May, 1961 


I could write reams about wine, but the 


list is short and to the point. After all what 


counts is your pleasure when you drink it, 


We 


stand or fall by your judgement on our selection, 


Yours very truly, 


R. Arbiter 


(Managing Director) 
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Local government 


REVISED 
GRADES FOR LIBRARIANS 


by G. H. NEWMAN, service conditions officer 


T= REVISED decision on the grading of library staffs 
shows that the employers have accepted the argument of 
the staff side on the need to provide for grading on a basis 
divorced from the supervision of subordinate staff and related 


to professional standards. The 
employers were not prepared 
to agree to a specially devised 
scale comparable at the maxi- 
mum to that of a qualified 
teacher, nor would they accept 
that there was any direct 
parity between the teacher 
and the qualified librarian. 

It was insisted that the 
of librarians’ 
salaries should remain within 
the framework of the National 


Joint Council structure, and not 
be related to decisions taken in 
other negotiating bodies. 


This revision is an important 
step forward *ud, in order that 
members, particularly those in 
the library service, may fully 
appreciate its significance, it 
may be helpful to trace the his- 
tory of negotiations for library 
staffs in recent years. 

The grading of professional 
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FURNITURE! 


CALL, WRITE or PHONE 


DISNEYS (HARRINGAY) LTD 


(Complete Home Furnishers) 
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CARPETS! 


Open All Day Sat. Closed | p.m. Wee 
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library staffs as a special class 
of officer was introduced into 
the Charter: with effect from 
April 1, 1951, and provided for 
“a chartered librarian in charge 
of a branch or district library, 
or in charge of a department 
of a library and supervising a 
staff of three other whole-time 
officers or the equivalent, to be 
graded in APT 3.” 

Under the revised salary 
structure dating from January 
1, 1955, APT 2 was substituted 
for APT 3, and, following the 
reconstruction of the salary 
scales in 1957 and the merger 
of APT 1 and 2, the chartered 
librarian referred to above was 
graded in APT 1, 

Further consideration was 
given to the grading of library 
staffs during 1959, and a detailed 
history of these negotiations was 
set out in the March, 1959, issue 
of Public Service. The position 
reached in 1959 was that “the 
post occupied by a chartered 
librarian in charge of a branch 
or district library, or in charge 
of a department of a library and 
supervising a staff of six other 
whole-time officers or the 
equivalent” was graded APT 2 


Unsatisfactory basis 


It will be seen that, from 1951 
onwards the grading of library 
staffs has been determined b 
reference to the number of sta 
supervised. This basis has 
proved unsatisfactory in many 
ways, Following the 1959 
decision, the staff side reviewed 
the basis of the grading of lib- 
rary staffs in the light of (i) 
experience of the basis of grad- 
ing tied to the supervision of 
staff, (ii) the level of the pro- 
fessional qualification of library 
staffs, (iii) the general level of 
remuneration, and (iv) the 
Roberts Committee report. 

In this review, the staff side 
came to the conclusion that 
there was a need to provide for 
the grading of library staffs on 
a basis divorced from the super- 
vision of subordinate _ staff, 
more particularly as reference, 


technical, commercial, and 
similar departments require 
officers with bibliogra phical 


knowledge and special pro- 
fessional. skill, rather than 
“supervisors.” In addition, the 
staff side considered that a 
strong case existed for improv- 
ing the posts requiring the 
qualification and _ professional 
skill of the chartered librarian. 
whether supervisory duties were 
involved or not. 


Staff side proposals 


In its examination of the 
situation, the staff side care- 
fully considered methods of 
poses based upon (a) popu- 
ation basis, (b) number 
registered readers, (c) number 
of book issues, and (d) a point- 
age or unit calculation based 
upon a number of factors. It 
concluded. however, that a 
reasonable solution would be to 
devise a scheme on lines broadly 
similar to existing definitions in 
the scheme of conditions of ser- 
vice for other classes of pro- 
fessional officers. 

The staff side related its pro- 
posals (i) to the duties and res- 
ponsibilities carried out and to 
the required standard of 
qualification, (ii) to the ultimate 
standard of remuneration 
envisaged as reasonable by the 
Roberts Committee; and to 
the desirability of producing 
more flexibility to enable local 
authorities to grade posts of 
special or higher responsibility, 
whether such posts contained 
a supervisory element or not. 

These proposals provided for 
eccupied by assistant 
ibrarians who are required to 


NALGO wants a 
DISTRICT OFFICER 
IN BIRMINGHAM 


The National Executive 
Council has decided to 
increase the number of 
officers in the Birmingham 
office of the West id- 
lands district. 

Applications are invited 
for the post of district 
officer at a salary on grade 
APT (£1,140-£1,310), 
proceeding, after seven 
years’ service as a district 
officer, to APT V (£1,310- 
£1,480) 

Applications should be 
made to the General Secre- 
tary not later than by first 
post on Tuesday, May 23, 
1961. They should be on 
the official form, a copy of 
which (and particulars of 
the appointment) can 
obtained on request from 
NALGO House, Harewood 
Row, London, N W. 

At this stage, applications 
are invited only from mem- 
bers of the Association and 
of its staff. The National 
Executive Council, how- 
ever, reserves the right to 
advertise the vacancy pub- 
licly if this is thought 
desirable 


have passed the registration 
examination of the Library 
Association to be graded in APT 
1 (then £610-765), and for posts 
occupied by librarians who are 
required to be chartered lib- 
rarians to be graded on a 
specially devised scale (£765- 

005). 

The negotiations were pro- 
longed and extremely difficult. 

The decision achieves a 
grading for librarians based on 
qualification standards, and not 
on the supervision of other 
staff. It gives a maximum salary 
of £960 a year where the 
occupant of the post is required 
to be a chartered librarian. But, 
above all, it introduces a greater 
degree of flexibility into the 
grading of posts of higher or 
special responsibility. 

As in most negotiations, the 
results do not meet in full the 
roposals of the staff side, but 
it is thought that the revised 
grading justifies the protracted 
efforts that were made. 


Housemasters’ 
qualifications 


Housemasters of approved 
schools who hold the certificate 
in the residential care of chil- 
dren awarded by the Central 
Training Council in Child Care, 
or who successfully completed 
one of the first two courses held 
at Aycliffe by the University of 
Durham. are eligible for the 
extended salary scale. with a 
maximum of £1,015 a year. 

The reasons why _ these 

ualifications were omitted 
rom the revised list for the 
housemaster scale operating 
from September 1, 1960. are 
that the first one is not now 
obtainable, and that. for the first 
two Aycliffe courses, no formal 
certificates were issued 

The joint secretaries of the 
Standing Joint Advisory Com- 
mittee for staffs of children’s 
homes have said that it would 
be the general intention of the 
committee to recognise both 
these qualifications, and have 
agreed to that on its behalf. 


Extended scale agreed 
for telephonists 


An improvement to the scales 
for telephone operators was 
agreed by the National Joint 

uncil on April 19. Formerly 
the basic scale, which is within 
the miscellaneous scheme. was 
from £220 to £480. and trained 
telephonists. with duties war- 
ranting a salary higher than this 
scale, were placed on miscel- 
laneous grade |, with a maxi- 
mum salary of £490. The 
differential at the maxima of 
these two scales was only £10. 
The new agreement will allow 
telephonists who are fully con- 
versant with the organisation of 
the employing authority to be 
given progression to the higher 
scale, which has been extended 
to £520 pa. 
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This is big business 


JOHN DOVER reviews an outstanding 
new book on local authority building 


OCAL AUTHORITY building is a pretty big business 
Fewer houses may go up in the coming years than at the 
1953 peak, but there will be more schools and other projects 


to compensate. 

So important a branch of the 
economy ought to be operated 
of the best possible lines, and 
the Royal Institute of Public 
Administration set up an expert 
team to see how, in fact, it was 
working, with Mrs. Elizabeth 
Layton to do the detailed investi- 
gation and write the report, 


Secpe for beauty 
The result — Building b 
Local Authorities, by Elizabeth 
Layton (Allen and Unwin, 40s.) 
—is of outstanding quality and 
interest. 
It tells how the committees 


aN 
7 


‘I"m new around here— 
would ycu mind pointing 
out the unmarried cnes?”’ 


organise their work, and how 
they do—as well as how they 
should—co-operate with archi- 
tects in their own service or in 
private firms, quantity sur- 
veyors, and all the others who 
have to do with construction 
and maintenance, It describes 
how the professional and ad- 
ministrative officers ought to 
work together. It explains the 
role of direct labour. And it 
stresses the use of research, and 
the need for that imaginative 
thinking ahead which is called 
“development,” as means of 
raising standards. 

Nowhere, says Mrs. Layton, 
is there such scope for fruitful 
co-operation between the pro- 
fessions in the production of 
beautiful and economic build- 
ings as in local government. 


Brush up your housing 


If you want to tell an over- 
policy and practice, or just to 
brush up your own knowledge, 
you can do it most easily by 
reading Housing in Britain. a 
new Central Office of Inform- 
ation reference pamphlet 
(H.M.S.O., 3s. 6d.), What has 
been done to overcome the post- 
war shortage, what remains to 
be done, the public authorities 
which are mainly responsible. 
building methods and design, 
and the money it all costs—to 
all this. the pamphlet is as 
comprehensive and simple an 
introduction as you could wish 
to have. 


‘SIMPLER THAN IT LOOKS’ 


8 bows FIRST sight of yet another book called Local Govern- 
ment cannot but depress reviewer and reader alike, but E. L. 
Jones, borough treasurer of Holborn, in his little volume with 


that title (Educational Supply 
Association, 8s. 6d.), soon raises 
our spirits. It is meant for 
young readers, and they won't 
easily find a better; but it should 
be obligatory reading for elec- 
tors, too. 

Into a hundred pages, Mr. 
Jones compresses all essentials : 
why we need local government. 
the jobs it undertakes, the kinds 
of authorities and their powers, 
and the way it tackles its tasks 
In Mr. Jones’s skilful hands, 
“the chaos of authorities” be- 
comes orderly; the impact of 
local government on you and 
me grows clear, and the part we 
can play in it, as elector, officer, 


Deputy transport 
managers to 
get two-thirds 


Local authorities are now 
recommended to determine the 
pay of their deputy passenger 
transport managers on the 
general basis of two-thirds of 
the salary applicable to the 
chief officer. 

This is the result of a decision 
of the Joint Negotiating Com- 
mittee for Chief Officers of 
Local Authorities on March 14. 
with effect from April 1, 1961 

To qualify for the two-thirds 
the deputy must be the only 
designated deputy to the chief 
officer, must hold the appro- 
— qualifications to enable 
im to act, and must so act in 
all respects in the absence of 
the chief officer. 

The calculation of the two- 
thirds basis does not, however, 
take into account any adjust- 
ments made to the transport 
manager's scale on a personal 
basis. 

This recommendation already 
applies to the deputies of town 
clerks, district council clerks. 
accountants and treasurers. en- 
gineers and surveyors, chief 
education officers, and archi- 
tects. 


or councillor is shown to be one 
of dignity and value. 

From the multiplicity of 
authorities, the confused termin- 
ology, and the odd combination 
of local autonomy and central 
direction, Mr, Jones distils what 
really matters. By his magic, the 
complex pattern becomes. as he 
says, “simpler than it looks.” 


Transport 


L.U.T. WOMEN 
GET RISES 


by JOHN LANCASTER 
Nationa! organ ser 


An application by NALGO 
to the management of Lanca- 
shire United Transport for local 
government “Charter” salaries 
has been deferred until June so 
that the wider position of trans- 
Port pay can be looked at. But 
rises for women clerical staff 
have been granted, and they will 
date from March 6, 1961. 

The most significant feature 
of this agreement is the intro- 
duction of a grade III in the 
female salary structure. The 
weekly wage in this grade will 
be £11 6s. 6d. 

_Details of the increases are 
given below: 


Age Ola New Rise 

£ s. d, a4 sd 
15 3790 6 
16 318 6 46006 16 
17 466 480 1 6 
18 415 0 418 @ 30 
19 $30 58 6 50 
20 $12 0 sis 6 60 
21 611 0 618 6 70 
22 617 0 75 06 80 
23 726 712 0 96 
24 7 8 6 719 6 10 6 
25 7% 6 886 120 
26 8 26 $16 6 136 
2? 930 15 6 


Increases for ungraded staff: 
Machine operators—Ss 6d. a 
week above scale. 
Shorthand typists—Ss. a week 
above scale. 
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MARGARET STEWART reports on trade union affairs 


Kast German ‘put 
nation’s needs 


HEN |! HEARD that workers in East Germany work a 
basic 45-hour week, | asked an official whether there was 
any pressure from the trade unions to get this reduced, in line 


with the general, world-wide 
movement for shorter hours 

His reply was “No, not at this 
time.” The unions, he explained. 
knew that the 
manpower needs of their coun- 
try would not permit a reform 
which would mean the loss of .0 
much production time. 

This conversation took place 


over a cup of coffee at an 
informal conference with East 
German officials at Leipzig. 


during the recent Fair. It seemed 
to me to sum up the difference 
between their trade union 
system and ours. 

In Britain, the unions’ main 
job is to win higher wages and 
shorter hours for their mem- 
bers. The East German un‘ons 
regard their primary function as 
being to help strengthen their 
system and their Government. 

I was slightly reminded of the 
attitude of some of our ow» 
TUC leaders immediately after 
the war, when the main slogan 

was: Help the Labour Govern- 
ment, and don't do anything 
that might embarrass Bevin and 
Cripps. 


Propaganda role 


In East Germany, — ths 
determination is much more 
strongly defined. The unions are 
not—as is sometimes inferred— 
a branch of the Communist 
Party (or, as it should be called, 
the Socialist Unity Party). But 
it is a safe assumption that most 
leaders and active trade 
unionists belong to the party 
and devote most of their 
energies to propaganda, 

To quote from a Government 
handbook: “The trade unions 
help their members to educate 
one another in the spirit of 
Socialist consciousness. 

Wages are fixed centrally, so 
the need for negotiations in our 
sense does not arise. This does 
not mean that everybody is paid 
the same. Under a_ national 
wages policy, there is a_ basic 
minimum, with eight grades of 
pay, according to economic 
value. Miners and steel workers 
top the industrial scale. Univer- 
sity professors and doctors, who 
have a high scarcity value, get 
far more in pay and privileges. 
The national industrial average 
is about £10 a week. Prices, 
thanks to rigid control, have 
been kept stable. 


98 per cent 


At the top, the East German 
TUC, the Federation of Free 
German Trade Unions, is 
organised in 14 industrial 
groups, 
of 98 per cent of all workers. 

At lower level, the factory 
committee is the key union 
organisation. Its members are 
elected, usually for two years 
and subject to directives laid 
down by the general meetings 
of union members in the factory. 

Britain’s problem of unofficial 
committees led by militant shop 
stewards is thus solved by 
integrating this kind of move- 
ment into the official organis- 
ation, 

Each factory makes its own 
collective agreement, drafted 


NEG MEMBER WILL 
JUDGE THE GAMES 


W. F. Appleton, one of the 
Southern district's members on 
the National Executive Council, 
has often had the sports spot- 
light turned on him for his 
activities as a referee. This Whit- 
sun, he will have his biggest 
assignment yet-—as No 
of the British Games at the 
White City. 


economic and | 


and has a membership | 


1 judge | 


jointly by management and the 
union committee. This agrec- 


ment, among other “mutual 
obligations and duties,” lays 
down targets for increased 


production, according to the 
centrally-established Plan. 

One such agreement in a Ber- 
lin factory stipulates an 11 per 
cent increase in productivity. 
with a 7 per cent cut in costs, 
for the coming year. 


Booster bonuses 

Workers are encouraged both 
psychologically and economic- 
ally, through bonus paymenis, 
to make suggestions for boost- 
ing efficiency. At a machine tool 
plant I visited in Leipzig, the 
management claimed that 
60,000 working hours had been 
saved last year as a result of 
workers’ suggestions. 

The unions play a major part 
in social insurance and welfare. 
They provide and administer 
benefits, and run holiday camps, 
study courses, and sports and 


cultural activities. They also 
have direct links with the 
schools. 

To the inevitable question 
“What about the right to 
sirike?”, the inevitable answer 


was received: the right to strike 
is admitted in the Constitution, 
but as there is no conflict be- 
tween State and worker, there 1s 
no need for the strike weapon. 
There is machinery for 
settling disputes, with access, as 
a last resort, to a Labour Court. 


But, according to the officials, 
the identity of interests produces 
harmony on the shop floor, 
while there are neither restric- 
tive practices nor demarcation 
disputes. 

Just how far the East Ger- 
man worker accepts what his 
opposite number in Britain 
would regard as restrictions on 
his freedom, is difficult to 
gauge. Certainly, some of the 
older people are resentful, and 
cast longing eyes at the West. 
Many vote with their feet, or 
buy freedom with the price of 
an Underground ticket to the 
West sector of Berlin. Against 
this must be set the fact that, in 
this “far - more - jobs - than - 
workers” society, economic 
security is assured, and the 
authorities claim that many 
former refugees are now retura- 
ing to the East. 


Praise—and blame 


It must also be remembered 
that nobody under 40 has much 
recollection of “freedom” in our 
sense. met some building 
workers constructing a new 
chemical plant near Dresden 
who grumbled about” dictation 
from Berlin. | met others, in- 
cluding railwaymen and bus 
drivers, who had nothing but 
praise for the system. 

It would be a great mistake to 
imagine, just because life is hard 
by comparison with the West, 
that there is widespread discon- 
tent. It would be an even greater 
mistake to underestimate the 
strength and durability of the 
East German régime, firmly 
integrated as it now is in the 
Soviet bloc. 


SHE MISSED 
THE BUS! 


“Last writes 
Greenwich ranch, “we 
had a glamorous new re- 


competition 
then. So patiently 
waited to enter her in the 
“Birthday Charmers” com- 
petition. Now, just as her 
birthday arrives (April 1), 
you switch over to new 
recruits again.” 

Poor Greenwich! But, 
when we saw the picture, 
we decided to print it 
anyway, though we can't 
award a prize. 

So here is Sandra Mor- 
gan, 18, a shorthand-typist 
in the borough engineer's 
department. 


| 
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Gi ving pedestrians the 


‘freedom of the ground’ 


HAT'S THE best way of planning for the pedestrian? 
By keeping him well away from the motorist was the | 
answer given by NALGO member Arthur Ling, city architect 


| and planning officer of Cov- , 
entry, when he spoke at last | 
the | 8 
Association for | 


month's conference of 
Pedestrians’ 
Road Safety. 

Mr. Ling said that the old 
conception of a road system 
which provided for direct access 
to the fronts of buildings was 
thoroughly obsolete. 

Pedestrians and motorists 
must be segregated, to give both 
their rights without conflict, and 
this segregation must be applied 
not only to city centres but also 
to housing and other areas. 

“If the motorist does not want 
his speed reduced to a crawl, he 
must be catered for on free-flow 
roads giving access to car parks 
in central areas and to garages in 
residential areas—-but without 


invading places where people con- 
for shopping, recreation, 
iving. 
Mr. Ling recommended verti- 
cal separation as offering greater 
flexibility than horizontal. In 
shopping areas, for example, 
service vehicles could have 
aceess to basement storage 
spaces, cars could use an upper 
level, with linked car parks— 
and pedestrians could be given 
“the freedom of the ground.” 


The conference was attended 
by architects, town planners, 


TEN CENTS A DANCE! 


That's the idea of the 
Bi pool Conference com- 
mittee for its dance and 
cabaret to be held on the 
Friday of Conference week 
(Jane 9) in the Empress 
Ballroom at Blackpool. 
Dance hostesses w be 
available at a modest fee 
for each dance—and the 
profits will go to the Bene- 
volent and Orphan fund. 

The dance startsat 8 p.m., 
and goes on till 2 a.m. 
There is a licence extension 
until 1 p.m. And the price 
of tickets is 7s. 6d. each. 

Full details of the dance 
have been sent to Confer- 
ence delegates, but other 
members who would like 
to should contact 
the Blackpool Conference 
secretary, at 24 South King 
Street, Blackpool. 


How not to 
treat job 
applicants! 


PPLICANTS ARE 
This is shown by the re- 
sponse to our invitation to 
readers last February to tell us 
how their applications for jobs 


angry ! 


No acknowledgements, 
leading advertisements, 
answered letters, and 
indifferent attitude at interviews, 
ese discourtesies were 
reported over and over 
On the other hand, 
examples 


un- 


there were 
but not so many—-of 
mode! employers. courteous, 
prompt, and friendly. 

One member wrote 
experience in 
post of clerk of a rural district 
council. His application brought 
no acknowledgement. He waited 

and then saw in the focal 
papers that an appointment had 
been made. Eight days later, he 
was informed officially that he 
had not got the job 

Another member wrote to a 
divisional education officer for 
an application form and details 
of the post of assistant youth 
employment officer. In an un- 
sealed envelope, he received a 


| dirty, tattered application form 


| contained 


for a teaching post. 
no details .of the job. 


Two other members com- 


are treated by local authorities. | 
mis- | 


an | 


again, | 


about his | 
applying for the | 


There were 


plained of advertisements which | 


misleading inform- 
ation about the jobs concerned. 
one im local government and 
the other in electricity 


Still waiting ! 

A member who applied for a 
senior clerical post with a 
county education department 
received a letter saying » * 
steps to fill the vacancy have 
now been temporarily suspended 
. will communicate with you 
again shortly.” That letter was 


| dated September 16. 1960. He is 


engineers. and representatives of | 


local authorities and road safety 
committees. The 
president, Dr. A. L. 
took the chair. 


Goodhart, 


association's | 


still waiting for the next! 

On the other side of the pic- 
ture is a story that could-serve 
as a model for all to follow. The 
member concerned writes: 

“l applied for a post with a 
county council. The form of 
application was simple, relevant, 
and casy to complete. | had a 
reply, almost by return of st, 
inviting-me for interview This 
was friendly but thorough . 
the five of us short-listed were ali 
happy that there was no ‘carve- 
up —in fact, the local hoy failed 
to secure the post-—and we were 
told before we left who had been 


appointed. Our  ciaims for 
expenses were met promptly, and 
without quibbles. My only 


grumble was that I did not get the 
job! Stull it was enjoyable, and 
they did say ‘thank you’.” 

This last example shows how 


| easy it is to please applicants— 


and how little effort it costs. 
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HAPPY RETIREMENTS ON 
THE WAY FOR THESE 80 


Leeds pioneer ‘exduction’ course 


ES, “exduction.” 


We hear quite a lot these days about 


induction courses for new recruits into local government 


—but a meeting for officers 
about to retire is an entirely 
new venture, 

What is almost certainly the 
first was held recently at Leeds, 
for 80 employees due to retire 
before September. 


Council gesture 


It was intended rtly as a 
gesture to the sta many of 
whom have given 40 or more 
years service to the council, and 
partly to touch on some prob- 
lems of retirement that they 
may not have given much 
thought to in their working life. 

Brief speeches were given oy 
Mr. Broadbent, of the 
Ministry of Pensions and 


National Insurance, on workin 
after retirement; Professor R. 
Sa consultant physician 
to the Leeds regional hospital 
board, on health in retirement; 
and Lady Morris, wife of the 
vice-chancellor of Leeds 
university, on the better use of 
increased leisure, The final item 
in the programme of the meeting 
Was an entertaining film from 
America called Generations of 
Elders. 

More than 130 people were 
present. Besides the 80 retiring 
officers there —- who were de- 
lighted with the experiment-— 
a number of councillors, and 
chief and senior officers, also 
attended. 


FORTES PARTY CATERING 


Forte’s know that people in Public Service like good 
service! Not only will you find superb food at Forte's 
but prompt and courteous attention—with all the indi- 
vidual needs of your party taken care of. 

There are Forte’s Restaurants in a// parts of London 


so wherev 


er you go there will be one close at hand .. . 


ready to serve meals from early morning to late at night. 


TO ALL PARTY ORGANISERS 

| Make sure that your party really enjoy their London visit 
Post this coupon now for a cody of “Forte's Party 

Catering’’ and see the wide variety of reasonably priced 


menus that are available 


fortes 


FOR 
FINE FOO) 


THIS COUPON TO FORTE'S & CO. LTO." = 


NAME 


ADDRESS 


S 

~ 

~ 

* 

* 

* 

* 

* 

*® PRECISION WATCHES 

* Scientific perfection 
performance—-handsome to behold- 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 


design. these features are endemic in ai! models of Vases manufacture 


umeas, Ladies’ watches from £7.10.0 to 
100 guineas. CATALOGUE ON REQUEST 


Gent's watches from £7.10.0 to 85 


Telephone 


Party Cater ng Service, 68 Regent Street, London, W.1! 


chronographic accuracy 


will be astonished at the immense selection of 
Rings, Watches, Clocks, Jewellery, Silverware 
availabte for discriminating buyers. 


Mon. Wed. 
Thars. os 
Fri, 

if unable to -. you can order by post with 


every cx rom our compr 
catalogues a on full cash refund basis. 


WINEGARTENS 


157 BISHOPSGATE LONDON * E.C.2 


i 
Psi 


THE HALLMARK OF QUALITY 


As Jewellers of repute 
turers of beautiful Rings, the name of 
WINEGARTENS is acknowledged as the 
foremost in the country. 
tidious selection of the choicest gems 
and the careful de- 
signing of 
settings, Winegartens 
create rings that truly 
add pleasure to ithe 
ride of possession. 
Send for “Mopean 
fascinating catalogue A 
of lovely rings. 


and manufac- 
By the fas- 
suitable 


a truly 


contemporary 


PERSONAL SHOPPERS 


;UES Pos Free on plication 
(Please state goods 
HOURS; MAY 

9 a.m. to 6 p.m. 
9 a.m. to 7 p.m. 
. 9am. to 6 pm 
Saterday and Sunday closed 

ORDERS BY POST 
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NALGO House, Harewood Row, London, N.W.1 
Telephone: AMBassador 8030 


vt 


Antidote to apathy 


# OWEST POLL on record.” “Apethy strikes” voters 


again.” “Only three in ten bother to vote.” “More 
Stay at home than. vote.” Everybody interested in local 
government has grown too familiar with headlines like 
these at this time of year. We may be reading them again 
after this month’s borough and urban district council 
elections. 

Why is it? Why do the British prefer to watch television, 
play bingo, do anything rather than spend five minutes 
electing the men and women who can do more than most 
to make us a civilised, educated people, living in towns 


and villages that are comely, cheerful, and happy? 


Two recent publications suggest part of the answer. 

In March, World's Press News reported on the public 
relations work of industrial, social, and political organisa- 
tions. It listed the “bottom ten” — and put local govern- 
ment No. 7 on its black list. 

“Local authorities,” it declared, “haven't a clue about préss 
and public relations. What goes on in local government re- 
mains far too much of a mystery. And where there is mystery, 
there is suspicion.” 

Last month, James Boyden, M.P., took a long, hard 
look at Councils and their Public, in a pamphlet published 
by the Fabian Society. His conclusion is clear: local 
authorities must do much more to improve their public 
relations so that the man in the street can understand what 
is going on and, where possible, make a contribution. 

Both point out that, for years, NALGO has been urging 
local authorities to practise public relations, has shown 
them what to do, and, in the main, has done it for them. 

World's Press News praises “the remarkably fine work 
of NALGO’s enthusiasts.” Mr. Boyden tells how the few 
councils which have done something “praise the co-opera- 
tion of NALGO in making the schemes successful.” 

What could councils do? Mr Boyden gives an impressive 
list of current activities—exhibitions, quizzes, receptions 
for new voters, “bright ideas” contests, guides, reports, 
news sheets, press and information services. 

Practically all of these were pioneered by NALGO. In 
the last few years, the volume has increased—thanks mainly 
to NALGO’s massive house-to-house inquiry in 1957 and 
the revival of branch activity it sparked. 

But this is not enough. No more than a few score of 
Britain’s 2,000 local authorities are doing anything at all 
-—and much of what those are doing is only sporadic. 

Both Mr. Boyden and World's Press News stress the need 
for more full-time PROs in local authorities. 

“The number who have full-time P.R. services,” says the 
latter, “is lamentably small.” 

Mr. Boyden goes further, strongly advocating NALGO’s 
proposal for a central body representing the local authori- 
ties, the Ministry, and NALGO, to review what is being 
done to tap the immense fund of experience built up by the 
few progressive authorities and by NALGO Headquarters 
and branches, to revise, help, and stimulate. 

“Without a permanent organisation,” he writes, “the P.R. 

activities of tocal authorities will continue to be sporadic and 
uneven. Local government will continue to decline in the 
public esteem, while commercial concerns . . . push still fur- 
ther their prestige activities.” 
« NALGO suggested such a body in 1945. It has repeated 
the proposa! many times since. It has raised it in Par- 
liament, with the Minister, and with the local authority 
associations. More than two years ago, it put it again to 
the associations, and all appeared to welcome it. But 
nothing has been done. 

NALGO is proud to have led the way. It is glad to 
have given time, money, and energy to popularising local 
government. But it thinks the time is long overdue for 
local authorities themselves to back up its efforts—in their 
own interests and in the interests of the people they serve. 

Every NALGO member should read Mr. Boyden’s 
pamphlet, to learn how essential it is for us to continue 
our work and pressure. And every councillor should read 
it—so that he may understand why the electorate is 
apathetic, and may recognise what must be done to make 
local government more vital and more democratic. 


Let youth 


ape its elders’ 


NALGO yawn! 


Public Service, May 1961 


out—notl 


Do kits dig NALGO? How 
get them in the groove? We 
belled CROSSPATCH. Did 


HE EDITOR RANG me up. “Are you sending an article for May?” he asked. 
“Why?” I said. “Don’t you need anything?” “Certainly, | do,” be said, “. . . but the 
preliminary agenda for Conference is out now, so you'd better keep off topics in that. 
You might so easily be mistaken for the voice of authority!” 
This thought was new to me. But I took it on the chin. 
“You're ‘asking a lot,” I said. “What subjects aren't in the 
agenda? The only one I missed was the New English Bible. 


Surely, your don’t want me to 
tackle that?” 

“No,” he answered—a little 
hurriedly, | thought. “Buz there 
is another omission. YOUTH.” 

“Do you mean you've pub- 
lished four pages without one 
mention of teenagers? Man, are 
you dead! Still, it’s an ill wind 
—I can go to town on that.” 

“Excellent,” he said with re- 
lief. “Something on Youth in 
NALGO, then The setting up 
of branch youth committees. 
and so on.” 


Orgies re-hashed 


“I was thinking,” I replied, 
“more along the lines of 
‘Teenage Sex Orgies—Disgust- 
ing Disclosures.’ 

“NO!” 


“Why not? You want the 
thing read, don’t you?” 

“Not if that's the only way 
to do it! This is a trade union 
journal, not a family magazine. 
And, if | remember rightly. you 
have three teeth left, and about 
the same amount of hair. You 
couldn't get within a mile of a 
teenage orgy, even in a fog. All 
you know is what's in the Sun- 
day papers, and I'm not paying 
for a re-hash of that.” . 

“Very well,” I said with dig- 
nity. “But I resent your impli- 
cations. And, if | am now of an 
age when anybody seems young 
who does not need a special 
light job on the ground floor. 
don't I lack the experience 
to write about Youth in 
NALGO?” 

“Has lack of experience ever 
stopped you writing before?” 

“No.” 


“Then get going!” 


Citizens — or slaves? 


“It’s difficult,” I said. “I'm 
enthusiastic about the success 
our ‘youth movement’ is hav- 
ing; but | don't think it’s for 
the right reasons. I suspect some 
of its mentors see it as a train- 
ing school for second-class citi- 
zens—people who, after a word 
of encouragement from their 
seniors, will do the jobs we 
don’t fancy, like collecting sub- 
scriptions or organising tourna- 
ments. Later, of course, they 
may take over our more vital 
offices—but not until we've 
quite finished with them. 

“And,” I added warming to 
my theme. “I see the growing 
interest of the young as a polite 
vote of censure on the rest of 
us. They aren't going on courses 
or. attending committees to 
marvel at the way we run 
things. Their enthusiasm is 
basically a critical enthusiasm, 
and they are waiting their 
chance to do a sight better than 
we have done. 


Show us the door! 


“My hope is that this youth 
movement comes to NALGO 
bringing not peace, but a sword. 
Not to follow in our footsteps, 
but to show us the door. 

“What use will it be other- 
wise?” 

I heard the editor drawing 
breath at the other end of the 
line, but I gave him no chance 
to cut in, or off. 

commonest character- 
istic of NALGO members,” | 
said, “is apathy. This is not a 
character defect. They are 


bored with NALGO because 
they are good judges. NALGO 
is an excellent subject to be 
bored with—complex. incom- 
prehensible, sluggish. and de- 
personalised. We've made it 
that way, and if the best the 
youth movement can do is to 
produce carbon copies of us, 
it will continue that way. The 
NALGO yawn will spread 
across another sea of faces, one 
generation later. 

“This gets nobody anywhere 
You cannot change by remain- 
ing the same, and the youth 
movement either becomes a 
breeding-ground for reformers 
or it tails off into song, dance. 
and social activities.” 

The editor got in at last. 

“As usual, you're knocking,” 
he said. “But what about the 
new emphasis on trade union 
education? Won't that be a real 
help for the young?” 


Unhappiest days? 


“Ah!” I said. “Education. 1 
remember, when | was a boy—” 

“Spare me that! No dame 
school reminiscences, please.” 

“I was merely going to point 
out that this question of educa- 
tion is open to the same hopes 
and fears. Adults have always 
been keen education. 
as long as it happens to some- 
body else. They regard it as 
something the young are consti- 
tutionally equipped to with- 
stand. like the commoner infec- 
tious diseases. but which, if it 
strikes outside these normal 
victims, is almost too painful 
to contemplate—like mumps in 
an adult. My own memories 
belie that. All the ‘happiest days 
of your life’ talk only reveals 
the softening of the adult brain. 
Education is still more a task 
than a pleasure, whatever age 
you are. 

“So, if trade union education 
is a gift we are preparing for 
the young rather than for our- 
selves—and I hope it isn't— 
we shall have to be careful how 
we wrap it up. Otherwise. the 
‘Thank you" may be a bit per- 
functory. 


Subversive senior 


“My own branch illustrates 
the dangers. As soon as we saw 
our youth group was viable, we 
decided to start filling in their 
NALGO background. | offered 
to give my special lecture 
(which some say I do rather 
well) called ‘How to improve 
NALGO without the use of 
explosives. The title tells you 
it is sound, middle-of-the-road 
stuff; but the executive turned 
it down. They couldn't stomach 
‘improve. They thought there 
might be undesirable repercus- 
sions if a senior criticised the 
Association 

“So, instead. they decided on 
a series called ‘How NALGO 
works.” 

“This is a splendid example 
of fixing up something which 
will ‘be good for’ the young, 
but which few adults would sit 
through unless nailed to the 
chairs. This kind of education 
will send young people back 
to the record-player by the 
shortest. route. After all, they 
are just as deeply interested in 
how many sub-committees the 
district runs as we are 

“Is the job of education to 


provide an intellectual leaven, 
to get minds working freely, 
even if they end up questioning 
every fundamental principle of 
the Association? Or is it to be a 
means of ‘explainingy NALGO 
in the sense of defending the 
Status quo? 

“Should we call our talks 
‘How NALGO works’ or ‘Does 
NALGO work?'? 


Resist temptation 


“It’s easy to see how my own 
branch feels, with its ‘undesir- 
able repercussions’! Not in 
front of the children, please! 
But, in this case. it isn’t sex we 
mustn’t discuss—it’s things like 
affiliation.” 

“Well, but be positive.” he 
pleaded. “Surely our responsi- 
bilities to our young members 
go further than seeing that 
nobody throws bottles or organ- 
ises petting parties on ‘Youth 
nights’?” 

“Not much further,” | said 
firmly.. “Can’t we resist the 
temptation to be headmasters 
or paternalists? Can't we accept 
the view that. if the~ youth 
movement asks for assistance, 
we should give it—but that, 
otherwise, we shall help best by 
not messing it about?’ 

“Look here,” said the editor. 
“I'm not having ‘messing it 
abour.” 


Reign, don’t rule 


“All right. What about this? 
The branch must have authority 
over its youth organisation. but 
it should behave like a consti- 
tutional monarch—described by 
Bagehot as somebody who 
‘reigns but does not rule’ and 
who is there ‘to advise, to en- 
courage, and to warn.’ 

“Its better,” said the editor. 

“Yes, I thought you'd like it— 


that bit about Bagehot gives it 
tone. Makes it sound as if your 
contributors were on J.NC. 
scales.” 

“Pil risk it,” he said. “Can 
you cut out the bits about sex 
and put the rest into decent 
English by next Friday?” 

“Perhaps.” 

“What's the doubt?” 

“If they pay a fifth dividend 
this week, I could be playing 
the sybarite by Friday.” 

“You mean you won't need 
the fee?” 

“Maybe.” 

“On your erade! That risk 1 
can cheerfully take!” 

I must say | rather resented 
the scorn in his voice. With these 
Press take-overs. you'd think 
editors would be civil. They 
might meet you on the way 
down. 


‘It pays 
to join 
NALGO’— 


—that is the effectively simple 
message on a new recruitment 
poster sent to all branches last 
month 


In striking black, red, grey, 
and white, the poster shows a 
hand grasping some of the bene 
fits NALGO offers. Besides the 
money which represents better 
pay, there are insurance, pen- 
sions, sick benefits, legal aid, 
and holidays 

The size, 14 inches long by 
11 inches deep. is a handy one 
for office notice boards 

The poster reproduces the 
design with which NALGO 
member Miss Cecil M. Barton, 
of Lancashire. won the Public 
Service competition in 1959, 

Branches can obtain further 
copies, free of charge. from 
NALGO House. Harewood 
Row, London, N.W.1. 


THIRD INTERNATIONAL 


HOSPITAL EQUIPMENT 


and 


MEDICAL SERVICES 
EXHIBITION 


Sponsored by 
THE INSTITUTE OF HOSPITAL ADMINISTRATORS 


45th to 19th MAY 1961 


OLYMPIA 


LONDON 


10 a.m. to 6.30 p.m. daily 


Adm ssion by Trade Card or tickets and informa.ion ‘rom 
Contemporary Exhibitions Limited 2 Dunraven Street Park Lane W | 
Tel. HYDe Park 5421/3 


ot specia’ interest to you—enjoy the stimu'u: of Britain's 
embracing the complete hospita’ wor'd, 

uding the 'atest developments in every type of hospita' 
equipment. 


Annua! Genera’ Meeting and three-day Conierence o 
The Institute of Hospita! Administrators 


Annual Genera’ Meeting 


and Con‘erence o The 


institution of Hospital Engineers. 


Meetings and lecture sessions of The Nationa! Association 
of Hospital Supplies Officers, Society of Hospitai Laundry 

. Chartered Society of Physiotherapy Guild of 
Public Pharmacists and Hospital Caterers Association. 


| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
in le the sim of “Public Service” to encourage the tullest ireedom of opinion 
tl Untess the fact is stated, therefore, views advanced, in the editorial columns or 
im signed article: should not necessarily be regarded as expressing considered 
NALGO policy 
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£60 OFFERED 
NEW 


VER MORE ideas are needed by NALGO to keep up the 
pace of its steadily expanding branch public relations 
work. The quest for them will give a novel and exciting touch 


to this year's eve-of-Confer- 
ence public relations meeting 
at Blackpool. 


The meeting will bring to a 
climax a country-wide competi- 
tion in which branch members, 
officers, and committees have 
been urged to suggest new ways 
in which branches can keep 
NALGO members and _ their 
work before the public. 

There will be cash prizes total- 
ling £68, divided into £20, £15, 
and £10 respectively for first, 
second, and third, and £7 10s. 
each for two runners-up. 

In addition, winners will gain 
satisfaction—-and prestige— 
from having their ideas taken up 
by other branches all over the 
country 


Deadline—May 28 
The competition was launched 


last month (April), in a circular 
to all branch secretaries and 


through a special edition of 
PROfile, Headquarters’ “do-it- 
yourself” PR bulletin. 


Ideas must be submitted to 
Headquarters’ PR department 
(NALGO House. Harewood 


Row, London, N.W.1) by May 


28, in an marked 


“Bright Ideas Competition.” 
They will be considered first by 
the chairman and vice-chairman 
of the national PR committee. 

The best will then be pre- 
sented at the pre-Conference 
meeting, where they will be 
judged by a panel of district 
public relations officers, 


More “best-sellers”? 

Suggestions are expected to 
fall into three categories : 

1. New projects, big or small. 

2. Adaptations of, or improve- 
ments on, established pro- 
jects. 

3. Ideas for strengthening or de- 
veloping NALGO’s PR 
organisation. 

In the past, branches have 
produced ideas that have be- 
come “best-sellers” for the offi- 
cer and the service. Two ex- 
amples are “welcomes to citizen- 
ship” and inter-schools civics 
quizzes. 

Can they now pull something 
new out of the hat? This year’s 
pre-Conference meeting—to be 
held on June 5 in the Winter 
Gardens Baronial Hall, Black- 
pool, at 2.30 p.m.—should pro- 
vide the answer. 


Collecting subscriptions is 
no easy matter in a large and 
scattered county. To show its 
appreciation of the hard 
work of its departmental col- 
lectors, some of whom have 
been doing this work for 
many years, Kent county 
branch recently arranged an 
informal reception in their 
honour. To it came members 
from all parts of Kent. 

These pictures show W. C. 
Anderson, NALGO’s general 
secretary (centre), chatting 
with some of the guests. 


A local government member is 
severely burned when moving a 
portable fire, a health member 
is partly suffocated in the Under- 
ground; an electricity member 
dies after being thrown off his 
autocycle—-and, in each case. 
NALGO’s legal service comes to 
the rescue. 


The first concerns Mrs. G.—a 
school secretary. She was 
severely burnt when moving an 
electric fire at the school where 
she worked. This was a new 
building. and investigations 
showed that the accident was 
due to defective wiring. Damages 
of £340, and £210 costs; were 
recovered for Mrs. G. 

In. the second case. Mr, E.. a 
member of an electricity branch. 
was thrown off his autocycle 
Wher pedestrian stepped into 


They had to go to law 


the road in front of him. Mr. E. 


died from his injuries, and his 
widow was helped to bring an 
action for damages. This was 
eventually settled at £1,200 and 
costs. 


Train fire victim 


In the third case, Mrs. S., a 
health service member working 
in a London hospital as a dis- 
penser, was partly suffocated 
when. an Underground train 
caught fire. She was helped by 
the Association in her claim for 
damages from .the London 
Transport Executive They 
agreed to pay her £75 general 
damages, £14 7s. 6d. for loss of 
earnings, and £21 10s. costs 

if ever vou need NALGO’s legal 
aid in any difficulty connected with 
your job. ask your branch secre- 
Yary fifst-how to @0 aboat it. 


to make 

their own 
movies 

ILM-MAKERS and 
would-be film-makers of 
the South Eastern and Metro- 
politan districts spent an even- 
ing at NALGO Headquarters 
towards the end of March. 
They were attending a meet- 
ing called to gauge interest in 
making more films at branch 
and district levels, and to find 
out what help members could 
most usefully be given 

The 60 enthusiasts decided to 
form themselves into a discus- 
sion group. The next in their 
series of meetings will be held 
on May 10, when the film which 
the Brighton branch made last 
year with the aid of a local cine 
group will be shown. This will 
then be criticised by an expert, 
who will explain what is in- 
volved in making a short film. 

Later meetings will deal with 
different aspects of filming. with 


particular emphasis on script- 
writing 


What size film? 


Costs took up a lot of the dis- 
cussion, together with the rela- 
tive merits of 8 mm. and 16 mm 
filming. The conclusion was that 
8 mm. was ideal for the small 
branch film about depart- 
ment. which might be shown to 
audiences of not more than 150 
at a time and which would de- 
pend for part of its interest on 
knowing the people involved 
For a possible district: film for 
wider circulation. or one about 
NALGO itself. 16 mm. would 
be needed. as this could be pro 
jected in larger halls 

The chairman was R. W. E. 
Hill. N.E.C.. the South Eastern 
district PRO and vice-chairman 
of the national public relations 
committee. 


STILL TIME 
TO HOLIDAY 
ABROAD 


There are still 
some of this year's 
holidays abroad by air. Readers 
who have been disappointed, or 
who have not yet arranged their 
holidays, should write to 
NALGO (Special Activities 
Department), NALGO House. 
Harewood Row, London 
N.W.1. for a copy of the 
brochure. booking form. and 
vacancy list. They should 
enclose a stamped, 
gummed label (4d, stamp) with 
their request, 


vacancies in 


NALGO | 


addressed, | 


‘SHEFFIELD JOURNAL | 


IS FIFTY! 


GOLDEN JUBILEE, a 
twenty-first birthday, and 


five new-born babes. That's 
the news from the branch 
magazine field in recent 


months. 

Golden jubilees are few and 
far between for NALGO 
branches--and rarer still for 
branch magazines. Sheffield’s 
Guild Journal is only the second 
one to notch up 50 years of con- 
tinuous publication Man- 
chester’s was the first.as far back 
as 1956. 


Only eight cditors 


A remarkable thing about the 
Guild Journal year's 
Croydon Trophy winner, is that 
it has had only eight editors 
during the 50 years. First to 
hold the reins was J. B 
Swinden, who later became 
NALGO’'s deputy general 
secretary. Among the others was 
Harry Norton, who is now 
general secretary of the Elec- 
trical Power Engineers’ Asso- 
ciation, and will be better 
known to readers of this journal 
as “Jackass” of Much Cowslip 


The present editer is Miss 
Mary Gregory. N.E.C.. who has 
held the job since 1956. Public 


Service congratulates her on the 
Sheffield jubilee. and wishes her 
well in carrying on the great 
tradition 


“War baby” 


Coming-of-age celebrations 
are for Kensington branch 
magazine, Arhbekay. was born 
in the dark days of the war. and 
was described as a “war baby.’ 
It grew up into a lusty young- 
ster, and, in 1950 and 1951. won 
the branch magarvine award of 
merit, and, this vear. the award 
for the best duplicated magazine. 

For the uninformed, Arbekay 
spells the initials of the Roval 
Borough of Kensington 


Much to praise 


The new-borns are from three 
local government. and two 
health service. branches 

From Wolverhampton and 
district comes The Bulletin: 
from Esher, The Esher Watch- 
man, and from South Notts, 
Branch News and Views, The 
Iikley and Wharfedale area 
hospitals’ branch magazine is 
called Wharfedal: NALGO 
News, and High Wycombe and 


district health services branch 
has a similar tith, NALGO | 
News. 


All five of these new maga- 
zines are duplicated, and there 
is much in all of them worthy of 
praise. It is to be hoped that. 
one day, they will emulate Ken 
sington, and, everitualty. Shef 
field and Manchester. 


PRIZE MAGS, 
1960 


Results of this year's 
branch magazine compet- 
ition are as follows: 
Printed class (12 entries) 
NEWSREEL, Surrey 
Edited by Fred Edwards 
2nd CAMERA PRINCIPIS. 
Coventry. Edited by Jonna 
A. Yates 

The Crovdon Trophy. 
awarded this year to the 
printed magazine with the 


best five-year record 
amone those which have 
not yet won an award, 
went 10 

IHE GUILD JOURNAI 
Sheffield. Edited by Miss 


Mary Gregory. 
Duplicated class (6! entrics) 


Ist ARBEKAY, Kensing- 
tion. Edited by Godfrey 
Bursion 
2nd THE GUILDER. 
Berkshire. Edited by H. R 
Ealey 

For the first time in the 
competition, both prize- 


winning magazines in this 
class were produced on 
an office offset - litho 


machine, A special award 
was made to the best 
magazine produced by 
any other duplicating 
process, and went to 
GAZETTE, Wandsworth 
Edited by A. E. Goring 

Nine new magazines, 
first published in the 
competition year. were 
entered. The best. which 
qualified for an award, 
was 
THE NALGONIAN, War- 
rington, Edited -by Derek 
F. Richards. 

The awards will be 
presented at the  pre- 
Conference meeting of 
branch magazine editors. 


committee, 


£63,329,214 
in the kitty 


Total resources of the Leek 
and Moorlands Building Society 
now stand 
mevesiments 
£10,704 .689, 
£2.972,558 

These figures were given by 
its chairman, Mr. G. Tatton, at 


and 
and 


at Leck on April 10 

Mr. Tatton welcomed repre- 
sentatives of the former NALGO 
Building Society, which merged 
with the Leek and Moorlands 
Society last year. 

The society’s general manager. 
Mr. H. Newton, has been 
appointed deputy president of 
the International 
Buildi ing Societies 


at £63.329.214, with 
cash of 
reserves of 


Uniden of 


the annual general meeting held | 


Page 9 


“a 


They’ re round the bend!) 


trick 
corner on 
a are W. Hw Green and 


branch). were the 
winners of the first part of a 
Metropolitan district motor 
club rally, organised by 
Sutton and Cheam branch 
at the end of March. The 
rally covered more than a 
hundred miles of Surrey 
and Kent. 


New district 


officer for 
Yorkshire 


A new district officer has been 
appointed to the Leeds office, 
and will start work there on 
June | 

He is J. B. Flowers, 
administrative assistant to the 
Metropolitan Whitley Joint 
Councils Secretariat. In this post, 
he has assisted the employers’ 
secretary of the London district 
council, the Middlesex district 
Whiltey council, and the North 
Metropolitan joint council. 

Mr. Flowers, who is 39, has 
had experience both in local 
government and in the national 
health service. From 1939 to 
1948. with an interval for war 
service, he was on the staff of 
the Essex county council. Then, 
in 1948, he jomed the staff of the 
Romford hospital management 
moving later to the 


at present 


Picture by Bennet: Studi ! 


adon, 


Leytonstone hospital 
ment committee 
mained until 1955. 

He is a keen NALGO mem- 
ber. and has been a branch 
secretary. branch treasurer, and 
B, and O. Fund secretary 

Mr. Flowers’ appoitment 
brings the organising staff of the 
Yorkshire district up to four, 
and has been made because of 
increasing work there 

The National Executive C 
cil .is. now. advertising for ea 
additional district officer in the 
West Midland distfict office @ 
Birmingham—see page 6. 


manage- 
where he re- 
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Annual Report 


THIS 


Public Service, Ma 


Nearly everyone got a rise. NALGO got 
new Headquarters. The Building Society 
got itself a ‘merger’. And members got 
a bigger and better Thrift Scheme. These 
are some of the highlights recorded in 
the Annual Report, which is summarised 
below. Member's can see the full Report 
by applying to their branch secretaries 


AS 1960 NALGO’s record year in winning pay rises for its members? The question is 

prompted by a gance through the Annual Report of the National Executive Council, 

which went out to branches and Conference delegates last month. Of its 290 pages, 
something like 70 are filled with the details of new salary agreements and scales. 

Every one of the services represented by the Association bene- 

fited, and no substantial group of members was unaffected. Here 

is a summary of the more important gains made during the year. 


LOCAL GOVERNMENT 


£10-£105 (from September 1) 
for “Charter” staff, “special 
classes,” registration officers, and 
social and menta! welfare officers 
(who also got .a new grading 
structure); with “miscellaneous” 
classes and the transport inspec- 
torate getting propertionate in- 
cteases. 

124 per cent (from October 1) 
for chief and other senior officers. 

£30-£110 (from September 1) 
for staffs of children’s homes, 
remand homes, approved schools, 
cic 


‘SCOTTISH LOCAL 
GOVERNMENT 


£10-£95 (from December 1!) for 
staffs covered by the Scottish 

124 per cent (from December 1) 
for chief officials, with appropri- 
ate rises for deputies and senior 
assistants 


NEW TOWNS 


£10-£105 (from September 1) 
for all grades up to APT V. 

£90-£400 (from October 1) for 
grades APT VI-XI and chictf 
officers. 


ELECTRICITY 


£20-£235 (from December 1, 
1959) for administrative and cleri- 
cal staff. 


£220-£400 (from July 1) for 


GOOD TURNS 


NALGO'S Benevolent and 
Fand, which was 
founded in 1910, celebrated its 
jubilee year in the best possible 
way—by helping more people 
than ever before. 

Its 1960 good turns incloded: 

Giving £62,138 to 927 needy 
members, or widows of mem- 
bers, and their families. 

Spending £4,135 on holidays 
for 338 beneficiaries and their 
children. 

Heiping to clothe and educate 
17 parentiess children of mem- 
bers, at a cost of £779. 

Coatributing £820 towards the 
expenses of members recovering 
at NALGO’'s convalescent homes. 

Sending out 748 Christmas 
hampers, at a cost of £2.676. 

Enabling 19 elderly members 
and dependants to be cared for 
in Crossways Trust Homes, and 
three disabled beneficiaries to 
“join the family” in Cheshire 
Foundation Homes. 

Altogether, the Fund spend 
more than in 


managerial and higher executive 


grades. 
GAS 
£15--£129 (from June 1) for 
staffs covered by the National 
Joint Council. 
£155-£350 (from October 1) for 
senior gas officers. 


£30-£50 (from July 31) for 
intermediate grades. 
HEALTH 
£20-£30 (from April 1) for 


general grades. 
[This was obtained after taking 
a bigger claim to arbitration, and 


was, says the Annual Report, 
“disappointing and quite un- 
satisfactory.” A new claim for 


increases of ot per cent on the 

July, 1958, scales was submitted 

at the end of 1960, and this, too, 

wem to arbitration. The hearing 

is reported on page 3 of this 

issue. 

5S per cent (from December 1) 
for nurses. 

£40-£1,045 (in two instalments, 
from July 1. 1959, and July 1, 
1960) for R.H.B. works organisa- 
tion staffs. 

Increases for many other groups 
in the health service, including 


executive council clerks and 
designated officers (£147-£540. 
from July 1, 1958); building 


supervisors (£45-£80, from Febru- 
ary |—and a further £60-£90 has 
been secured since the Report was 
printed, with effect from March 1, 
1961); “unqualified” almoners 
and social workers (£75-£120, 
from May 1); hospital engineers 
(8 per cent, from November 1). 


TRANSPORT 


£36-£97 (from February 29) for 
salaried staff of British Transport 
Waterways. 

6-9} per cent (from May 15) for 
clerical and supervisory staff in 
Tillings companies. 

Improvements for staff in a 
number of other transport com- 
panies 


DOMESTIC AFFAIRS 


New Headquarters 


Last year was a big one for 
NALGO in other ways. In March, 
the Association's Headquarters 
was moved from the overcrowded 


warren of York Gate to spacious 
new offices at Harewood Row, 
Marylebone, rented on a 21-year 
lease. 

These offices are the first the 
Association has ever had planned 
to its needs. The Report says of 
them: 

“The new and vastly improved 

working conditions have en- 

abled improvements to be made 
in Headquarters administration 
and have provided all the Asso- 
ciation’s staff with satisfactory 
accommodation and facilities, 
which was not possible at York 

Gate. 

The National Executive Coun- 
cil thanks the many districts and 
branches which contributed 
nearly £10.000 towafds refurnish- 
ing and ‘re-equipping the new 
Headquarters 

But the 1960 Conference in- 
structed the Council to go on 
looking for suitable freehold 
premises for permanent Head- 
quarters, and to set up a fund to 
acquire them. The Council re- 
ports that it has considered bor- 
rowing the money from a bank, 
from the Leek and Moorlands or 


Jack Carver drew the pictures 


some other building society, from 
Logomia or some other insurance 
company, from the Provident 
Society or a charity, or from the 
NALGO Staff Superannuation 
Fund or some other pension fund. 
It found all impracticable, for 
reasons it explains. 

The only feasible ways of rais- 
ing the money, it found, were to 
impose a special levy on members, 
or to allocate to a new “Head- 
quarters Premises Fund” the 
£50,000 a year from subscription 
income which. since 1951, has 
gone into the Special Reserve 
Fund. The Council favours the 
second course, and is recommend- 
ing it to this year’s Conference. 


Building Society 
merger 


The second big domestic change 
was the merger of the NALGO 
Building Society with the Leek 
and Moorlands Society. This was 
completed on July 1. 

The NALGO Building Society 
was formed in 1932. Up to 1939, 
it had been highly successful, but, 
as the chairman of its manage- 
ment committee explained to the 
N.E.C. in February. post-war con- 
ditions had handicapped its aim 
of helping members to buy their 
homes at lower interest rates than 


those 


charged by mest other 
societies. 

The merger brought into being 
a united society with assets of 
more than £60.000,000. By con- 
tract at least 20 per cent of the 


money available for loan on 


house purchase m any one year 
was earmarked for NALGO 
members, and borrowers were 
guaranteed a rate of interest one- 
quarter per cent lower than that 
recommended by the Building 
Societies Association and charged 
by most building societies. 

Investors were assured of an 
interest rate not lower than that 
recommended by the Building 
Societies Association—plus the 
added security offered by the 
much bigger resources and re- 
serves (£3,000.000) of the united 
society. 

The Annual Report reminds 
members that the Leek and Moor- 
lands Building Society took over 
the staff of the NALGO society 
on terms and conditions of service 
“not less favourable.” It maintains 
offices within the new NALGO 
Headquarters, and pays the full 


LOGOMIA AND 
PROVIDENT 


The annua reports of the in- 
surance association (LOGOMIA) 
and the Provident Society are 
printed separately, but are circu- 
lated with NALGO’s own annual 


Report. 
They show that: 
10,602 members took out 


Logomia life. fire or motor in- 
surances—1,073 more than in the 
previous year. 

2,606 members drew £28,037 
in sickness or death benefits, or 
to pay hospital charges, from the 
Provident Society—and another 
124 had free convalescence. 


annual rent for them. Liaison with 
the N.E.C. is through a small ad- 
visory committee. on which the 
Council is represented by two 
NALGO members and the general 
secretary 


Thrift Scheme 


Another extension of the 
‘fringe benefits” available to 
members came at the end of the 
year. with a complete revision 
of the NALGO Thrift Scheme. 

This scheme enables NALGO 
members to buy a wide range of 
goods at varying discounts. The 
revised scheme greatly increased 


the number of traders taking part, 
the range of goods offered, and 
the area served. Details were sent 


| 


to branches in a 32-page “shop- 

ping list™ in December. 
“Your Council is satisfied,” says 
the Annual Report, “that this 
expanded service to members has 
well justified the additional cost. 
The list has received wide 
approval among branches, and 
many members have exprcossed 
their appreciation of the facititics 
afforded to them.” 


More members—and 
better informed 


Finally, on the domestic front, 
1960 showed another big rise in 
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membership. By the end of 
October, when the count was 
taken, there were 10.697 more on 
the books, bringing the total up 
to nearly 274.000. 


One of the problems posed by 
ever-increasing numbers is how 
to increase also the proportion of 
informed and active members. 
The Council's education com- 
mittee has been working - out 
a comprehensive programme de- 
signed to extend and intensify the 
education in trade union. matters 
which is already being carried on 
by a number of branches. The 
1961 Conference will be asked to 
support these plans. 


f 


Given to district committees: ts 11d 


SERVICE CONDITIONS 


Meanwhile, the day-to-day ser- 
vice to members provided by all 
the Association’s departments has 
gone steadily on. 

In the field of service condi- 
tions. the pay rises summarised 
on this page were the fruits of 
months of patient negotiation in 
all the services concerned. In 
addition, some improvements in 
conditions were secured. In local 
government. for example, the 
employers were persuaded to take 
steps in the direction of “over- 
time pay for all overtime worked”: 
they extended the payment of 
overtime to the top of APT 2 (in- 
stead of APT |. as before) and to 
all time after the first half-hour in 
one day (instead of the first hour) 

In health, an evening meal 
allowance was secured for officers 
who have to work late but are 
not paid overtime. Extra leave for 


long service was introduced for 
some staffs. and there was an 
agreement on promotion rises. 


LAW AND 
PARLIAMENTARY 


The law and parliamentary 
committee was much concerned 
with the state’s new graduated 
pension scheme (which came into 
force on April 1, 1960). 

The Council had agreed that, 


in principle, services represented 
by NALGO should be contracted 
out of the new scheme—-but the 
decision was in the hands of em- 
ployers. Moreover, figures pro- 
duced by the Government Actu- 
ary revealed that those earning 
less than £11-£12 a week might 
benefit by participating 
Consequent negotiations about 
the salary levels at which staff 
should be contracted out or left 
in were. says the Annual Report, 


“comparatively straightforward” 
in-the case of the national health. 
gas, and electricity pension 
schemes, buf “some difficulties 
have arisen with the local authori- 
ties associations in connection 
with local government superan- 
nuation.” The course of the nego- 
tiations has been reported in Pub- 
lic Service. In the end, the Minis- 
try of Housing and Local Govern- 
ment accepted the employer's pro- 
posal to contract out all earning 
more than £13 a week (men) and 


£12 a week (women). NALGO 
had asked for £12 10s. and £11 re- 
spectively, and, through the 


Association pressed this claim in 
Parliament, it failed to change 
the decision. 

For health service staffs, the 
Minister of Health accepted 
NALGO's suggested £12 10s. and 
£11 a week: and the clectricity 


BEHIND THE FACTS 


Where the money came from: 


The average income per member was £2 5s. 10d., of which £2 5s. 5id. came from subscrip- 
tions and 4}d. from interest on investments, etc. To this was added 5d. from general 
reserve, and this amount of £2 6s. 3d. per head was spent as shown below: 


—and where it went: 


and gas employers adopted the 
figures of £9 a week or £468 a 
year. 

It was not only NALGO's 
legal experts who were kept busy 
on the new pension scheme, The 
government department con- 
cerned was flooded out with work 
on it, and the result was that 
little progress could be made on 
the new local government com- 
pensation regulations. Draft regu- 
lations were circulated in July. 
1960, and the Council lists the 
objections NALGO has tabled to 
them. (These were reported in the 
February Public Service). 

But the law and parliamentary 
committee has found time to pro-- 
tect the interests of members 
affected by a number of important 
new measures. including the. 
Offices Act. the Weights and 
Measures Bill. the Local Employ- 
ment Act, 1960. the Water Offi- 
cers Compensation Bill. and the 
Public Bodies (Admission to 
Meetings) Act. 1960. 

In addition. the legal depart- 
ment has dealt with no fewer than 


nA 
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1.241 individual applications for 
legal advice or assistance— 215 of 
them arising out of the new pen- 
sion scheme 


EDUCATION 


The Council's education depart- 
ment reports a record year for 
enrolments with the NALGO 
Correspondence Institutes: 

“No less than 25 per cent more 

NALGO members entrusted their 

examination success to their own 

Association in 1960 than in 1959, 

Indications are that this increas- 

ing support will continue.” 

That their confidence was well 


placed is shown by the fact that 
1960 was also a record year for 
examination successes by NCI 


students 
But 
tinues: 
“It is paradoxical 
record vear for recruitment, 
examination results, and fee in- 
come. should also bring a record 
deficit. a result attributable to a 


and for prizes gained 
the Annual Report con- 


that 


substantial degree to the very 
considerable increase in accom- 
modation costs 

Correspondence courses form 


only a part, though a major part, 


of the Association’s educational 
work. Besides the committee's 
recent attention to trade union 


education, already mentioned. it 
has again run several successful 
summer schools and residential 
courses, including an international 
school at Cambridge in Septem- 
ber. This attracted more than 400 
students. among them 43 from 11 
overseas countries including the 
Soviet Union. And the commit- 
tee’s other work includes its lend- 
ing library for stadents, its grants 
to universities. its scholarships 
scheme, and its education ad- 
Visory service. 


PUBLIC RELATIONS 


An unfounded attack on local 
government in the magazine 
Today provided the public rela- 
tions committee with a major 
Opportunity in 1960. Under the 
title, “The Nasty Little Town Hall 
Tyrants.” Today printed alleged 
examples of dictatorial and 
bureaucratic action by local 
authorities and their officers. 

The public relations officer 
investigated every case, and found 
that Today's version of the facts 
was either false or grossly dis- 
torted. NALGO’s reply (which 
was reported in Public Service 
last October) was quoted by a 
number of newspapers in the 
Jocalities concerned: but Today 
itself, though it printed a few sen- 
tences of the reply. went on to 


make further allegations—found 
to be equally misleading. 
The outcome of correspond- 


ence, and an interview, with the 
editor of Today was that he 
agreed to give NALGO an oppor- 
tunity to check the facts before 


he published any further critic- 
isms of local government. He also 
said he would be ready to consider 


stories iWustrating the human 
interest of the work of NALGO 
members and the services in which 
they are employed 

Another example of the public 
relations department's work in 
dealing with criticism through the 
press came towards the end of the 
year, when a “revolt” by a num- 
ber of local authorities against 
salary increases evoked wide- 
spread publicity which threatened 


general acceptance of the agree- 


ments, The Annual Report sum- 

marises the story 
“At the request of the branches 
concerned, Headquarters sent 40 
letters to 25 newspapers, answer- 
ing the criticisms and explaining 
tne background to the awards, 
and supplied further information 
upon which branches could base 
local publicity Most of these 
letters to 25 newspapers, answer- 
letters were published promin- 
ently, several inspired leading 
articles supporting the Associa- 
tion's case, and, by January 1961, 
it was evident that the threatened 
‘revolt’ had collapsed.’ 


_ During 1960, the public rela- 
tions committee launched its new 
“Aecent on Youth” 


campaign, 


designed to interest the citizens 
of tomorrow in the public services 
and their officers. This, says the 
Report, has been taken up en- 
thusiastically by branches. and has 
led to welcome inter-branch co- 


operation, 
The committee continues to 
encourage branch = exhibitions, 


“welcomes to citizenship.” a 
similar activities. It is in constant 
touch with newspapers. writers, 
radio and television producers, 
public speakers. and others inter- 
ested in the public services. Its 
occasional bulletin of public rela- 
tions advice and information, 
PROfile, now has a circulation of 
4.500. And it encourages some 
200 branch magazines 

It also began, in 1960. a new 
experiment—tape recordings of 
“highlights of Conference.” This 
was so successful that, this year, 
separate recordings are to be pre- 
pared for cach of the major ser- 
vices, including extracts from their” 
pre-Conference meeting. 


SINCE CONFERENCE 


Some eight pages of the Annual 
Report explain how the N.E.C. 
has dealt with the instructions or 
references given to it by last year’s 
Conference. Its decisions on these 


have already been reported in 
Public Service (November and 
February) 


GOOD TIMES 


In 1960, nearly 11,000 mem- 
bers, non-members, and their 
children spent their holidays at 
NALGO’s two centres, Croyde 
Bay and Cayton Bay. 

At Cayton, they enjoyed the 
major improvements completed 
last May: sew dining hall and 
kitchen, better toilet accommoda- 
tion, and water and space heaters 
in all chalets. At Croyde, a big 
new open car park was in use for 


More thar 1,800 bookings 
were received for NALGO's con- 
tinental holidays. 
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ELEPHONISTS MUST be among our most talked-to 
members, but all we usually know of them is a voice 
over the phone. What exactly does a telephonist do? After 
visiting three set-ups in the South Basterngas board, the 
only conclusion I could reach was that the job varies from 


switchboard to switchboard, 
At the East Kent divisional 
headquarters in Ramsgate, 
NALGO member Arthur Hol- 
den operates a small switch- 
board with seven outside lines 
and 47 internal extensions. 


**Get them away!” 


Pressing switches and punch- 
ing buttons, he handles about 
300 calls a day, in and out. 
Internal calls are automatic. He 
also sees that the mail is 
stamped-up and sent off; but 
the flow of calls through the 
switchboard always comes first. 

* The important thing,” he told 
me, “is to get the calls away from 
the board as quickly as possible, 
If vou don't, you get all the out- 
side fines held on long con- 
versattons 

He makes a note of each out- 
side number asked for and the 
internal number that has asked 
for it. He then dials the num- 
bers. and ticks the ones that he 
gets immediately. When there is 
a pause, he can look back down 


At Croydon, a cordless switchboard, like the one 
iustrated below, takes the few calls that do not 
go through the new exchange automatically. 


the page and re-dial any num- 
bers he hasn't ticked. 

“They'd go out of my head if 
I didn’t make a note of them.” 

At the headquarters of the 
central district of the Metro- 
politan division, in the Old Kent 
Road, the switchboard is of the 
cord-and-jack variety, but it is 
one of the biggest in the area— 
30 incoming lines, 15 outgoing, 
and 340 extensions. Internal 
calls have to go through the 
switchboard, and it needs four 
operators on duty all day. 

One of them is a member, 
Miss Dorothy Salkilld, She 
joined the switchboard crew in 
1945, from the coke department, 
but she had previously been 
trained as a G.P.O. telephonist. 


Busy board 

_ “We are working flat out some- 
times,” she told me. “We handle 
between four and five thousand 
calls a day, and we've got to make 
sure we're not holding up an 
emergency call. You must deal 
with those straight 
away 

“Mornings are 
usually the busiest 
People seem to wait 
to phone till they get 
to work. Then, again. 
it is difficult to cope 
at lunch-time. when 
we are short-handed.” 
_ With 340 exten- 
sions, there are a 
lot of people to 
remember, One 
office had just been 
changed round, and 
“all those numbers 
have to be re- 
memorised.” 
_ “You get a few 
irate consumers ; 
but you have littl 
time to get annoyed 
yourself, even if you 
wanted to. You just 
have to tell them 
politely that you're 
transferring them to 
someone who can 
deal with them.” 

All complaints 
are put through to 


Telephonists help to shape 
the public image of a service 
—and the South Eastern gas 
board is in good hands, 
reports ROGER HUDSON 


Arthur Holden, at Receseek: can deal with far more calls a day on this small switchboard, installed 
four years ago, than he ever could on the old cord-and-jack board tucked in a corner of the showroom. 


the ye depart- 
ment” next door, where another 
member, Miss Iris Grainger, 
works. Other calls must be 
directed to the right department, 
where someone must be ready 
to interrupt his work to deal with 
the caller. 


More efficient 


To cut down this sort of 
interruption, the fe-organised 
office of the Croydon district 
includes a “Consumer Inquiry 
Bureau,” where six girls deal 
with all inquiries, 

The switchboard here is fully 
automatic. By dialling a set code 
letter, officers in the district 
office can dial direct to selected 
showrooms in the district, just 
as they dial internal extensions. 
By dialling another code letter, 
followed by a subscriber's tele- 
phone number, they go straight 
through to that subscriber with- 
out any assistance from the 
switchboard operator, Calisfrom 
consumers on the gas board's 
published telephone number 
come through automatically to 
the inquiry bureau. The only 
calls that need affect the one 
switchboard telephonist who re- 
places three needed before are 
those to specific departments 
from appliance manufacturers 
and business firms. 

In the consumer inquiry 
bureau, the. six telephonist- 
receptionists take over the job 
of listening to the consumer's 
problem. But the caller is 


The consumer inquiry bureau 
at Croydon. The indicator on 
the wall shows the six girls the 
earliest date when installation 
ors ing can be andertaken 
in all the seven areas A to G. 


saved the trouble of repeating it 
all when he gets through to the 
right department, for the 
telephonist-receptionist finds out 
the answer while he waits. 
Before starting their duties, 
the girls had five weeks’ inten- 
Sive training In telephone tech- 
nique and gas board organis- 


ation. 

One of the six, NALGO 
member Mrs, Susan Nunney, 
explained what her job involved. 
There are seven lines into the 
bureau, and a red light comes 
on on the key-light units set 
into each of the six desks for 
one of the lines whenever a con- 
sumer calls. Any girl can take 


the call by flicking a switch 
which turns the red to green 
They have their own arrange- 
ment for sharing the calls 
evenly. 


The greeting is standardised: 
“Good morning (or afterndon), 
Gas Service, Croydon. How 
can I help you?” 


The girls themselves answer 
inquiries about different tariffs 
and prices. Inquiries about when 
a new cooker can be installed or 
some servicing done can be 
answered by looking at a lighted 
indicator on the wall, showing 
the next date when such work 
can be undertaken. To answer 
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Dorothy Sathilld puts a call 
through on the 45-line switch- 
board at the Old Keat Road. 


questions like: “I have a cooker 
on order. When's it coming?”, 
the girl must ring down to the 
planning department, for a pro- 
gress report on that particular 
job. 

“Most inquiries have to be 
checked back to departments. We 
make out a form anout cach 
request for service or for a repre- 
sentative to call, and scad it dow" 
to the department by pneumatic 
tu 


Sympathy needed 


if a call or a caller ie 
particularly difficult, Mrs. Grace 
Parrish, the supervisor, who 
also a NALGO member, can 
monitor it or take it over 
directly on her desk. 

“It's a job sometimes to make 
people understand that. to give 
them fairer and more efficient ser- 
vice, things have to go through a 
system.” Mrs. Nunney told. me 
“Sometimes, they seem to think 
you have a fitter standing by your 
elbow, who you can send out 
straight away.” 

In a few words she seemed to 
sum up the underlying require- 
ments of all good telephonists 
or telephone-receptionists, no 
matter which system they are 
working: 

“When callers aren't quite sure 
what they want,” she said, “you 
guide them along. You sym- 
pathise. It" mainly understanding 
they need.” 
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FREE. Bath - 
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GEORGES & CO 


38-90 HATTON GARDEN 


HOL. 0700 and 643! 
JEWELLERY, 
RINGS, 
WATCHES 
cLocks, pENs (8 
LIGHTERS, 
CUTLERY, ETC 
Call, Write or Phone for 
Derails 


Call write or Dhone | 
STAFFORDS 
FURNISHERS 


and receive persona’ attention & 


all your requirement: WD 
FURNITURE 
CARPETS 
BEDDING 
ELECTRICAL GOODS 
Hire Purchase Terms availab’ 
3/5 HORN LANE 


ACTON, LONDON W.3 
Telephone ACORN 7474 


ALL TRANSISTOR POCKET RADIO 


only 


The ridicul- , 
ously low price 


transistors, 
is -L 
TRANSISTOR * 
LA 
RADIO THE 
“ CAPRI 


covers all me ne 
jum waves incl. “Ho “Li 
—8L INTO ‘poe KET on HANDBAG 


FOR 
MONTHS oer ATTE Rv! Idea) for 
Holidays. Camping. Bedroom. etc. Any- 
one can assemble in hour or two with our 
simple-as-A.B.C. PLAN! Complete all 
arts incl min. speaker—only 27/6 plus 

16 P.&P. (C.0.D. 2/-) Parts sold separ- 
ately —MONEY BACK GUARANTEE 


CONCORD ELECTRONICS, P.S.1) 


210 Chusch Road, Hove. Sussex. 


BATH’S 


Easiest Ter 
GREENHOUSES 
Burldings t-om 
COTSWOLD 
CONCRETE GARAGES 
ul our 
Catalogue with FREE gardening guide o' 
Cotswold Garage Catalogue 


T. BATH & CO. LTD. 
(Dpt. PC.1). 41 Norwood Road London, S.£.24 


HOOVER and 
ELECTROLUX 


Write « quoting nembershi umber 


ELECTRICAL SERVICE 
(FAULKNER) LTD 


31-33 Grosvenor Rd , Tunbridge Well: 


For Holiday Needs 
Confidential Credit 


offer the hiehiv uccesstu 


ILFORD 
SPORTSMAN VARIO 
35mm Camera 


Ths Sportsman Vario is ‘he 
35mm Camera of the year! 
Gives 35mm. economy and style, pius 
snapshot simplicity A handsome 
mode! with the appearance of much 
morc expensive cameras {/2.8 coated 
lens makes photography possible 
under simost any light Film winding 
makes doubie-exposures impossible. 
Bright ‘ine viewfinder 3-speed 
shutter Flash synchronisation Best 
value in miniature cameras on rhe 


ogethe: 56 
18 monthly instal. “4% 


We bev part cost of despotch 
anvehere in Gt. Britain 


Mortons ‘or Holiday Wear 
Cameras, Camping, Garden 
and Home Needs— 
CATALOGUE FREE 
Write MORTONS (NALGO) 
Dept. MO. Highbury Place, N.S 


One of the converted 
vans, tended and ready 
it is served. by 


the food 


that meals-on-wheels 


for old people can be 


a first-class way of 


taking the 
hospital 


pton and Star. 


MARION THOMAS finds 


the people 


HOULD HOSPITAL staffs help to take meals to old 
people in their own homes? At first sight, this might seem 
an unlikely addition to their work. But it is certainly one way 


of contributing to the official 
part of the local community 
—and, in at least one hospital, 
it is being done with enthu- 
siasm and success. 

The hospital is Moxley Hos- 
pital, Bilston, where the matron 
is Miss Marian Curtin, N.E.C. 
Miss Curtin believes that i 
share in the local “Meals on 
Wheels” service is unique. 

“The whole idea was sprung on 
us by the town clerk, Mervyn 
Williams,” Miss Curtin told me 
when I visited the hospital recently 

“He said there was a real need 
for hot meals for old people who 
could not go out very much, and 
asked us to help.” 


Ways and means 


Once the idea took dee, 
ways were found to raise the 
money for the equipment. The 
Round Table, the local W.VS., 
and individual members of 
NALGO played a leading part. 
Somehow, by means of raffles, 
dances, a flag day, they got 
enough money to buy two old 
vans—-one looking like a con- 
verted “Black Maria’-—and to 
fit them with “Hot Lock” food 
carriers. 

The local firm of Sankey’s co- 

rates in a big way, by pro- 
viding the dinners from its own 
staff canteen at the low cost of 
Is. 6d. each. The old people pay 
a shilling towards this, and the 
other 6d. is found by the 
W.V.S. and other organisations 


Young volunteers 


The meals are taken out twice 
a week, and each of the two 
vans serves about 34 “cus 
tomers,” to whom the meals are 
served by nursing cadets from 
Miss Curtin’s hospital. These 
are girls between 15 and 18 years 
old who are spending two years 
doing useful work in the hos 
pital until they are old enough 
to start their preliminary train 
ing as nurses. Twice a week, six 
of them volunteer to go out 
with the vans. doing this in their 
free time 


How others live 


The scheme, which has been 
running for more than three 
years, is amazingly successful 

“It gives the ps a chance to 
see or. have to 
live,” urtin “Then 
too, P59 are trained to keep a 
watchful eye on all sorts of things 
which could affect an old person's 


health or safety, such as a torn 
mat, or a smoking chimney,” 
To we for myself 


how the 


policy of making the hospital 


scheme works. I went out in one 
of the vans. Our driver was a 
member of the Round Table— 
they organise a rota of drivers 
who give up a morning each to 
help. With us was Fred Foster, 
a NALGO member, in charge 
of the accounts; Mrs. Williams, 
the town clerk’s wife, represent- 
ing the W.V.S.; and two nurs- 
ing cadets, Pat and Maureen. 

We loaded up the vans at 
Sankey’s canteen with stacks of 
aluminium” containers holding 
individual platefuls of roast 
beef, Yorkshire pudding, and 
vegetables, and hot mince. tart 
and custard. I was given the 
job of carrying the gravy con- 
tainer. 

The old people look forward 
to their young visitors. The door 
was always ajar and the shilling 
ready on the table. 

“Some of them hardly ever go 
out of their rooms,” said Maureen, 
aged 16. “When we first started 
going, we found that they often 
had not bothered to lay the table.” 

Now, they all make an effort, 
and cloth, knife. and fork were 
laid out in readiness Some- 
times, they divided the dinner 
carefully in two, for the next 
day as well. 


Rosy che cheeks 


We called on one old lady of 
92—rosy cheeks and alert, and 
looking no older than 60. 

“What's for pudding today?’ 
she asked eagerly. “Mince tart? 
That’s nice, darling!” 

She lived in a little room in 
one of a row of Black Country 
cottages. With its plants in the 
window. the budgerigar in its 
cage. rag rugs. and crocheted 
bedspread, it was a cheerful 
place. somehow reflecting a life- 
time of hard work and of 
making ends meet 

We dashed back again to the 
van—there were still another 30 
“customers” waiting for their 
dinners—and off to the next 


stop 
“Can do Smith thts 
tume?” asked Pat. “She's one of 


my favourites ” 


HEALTH MEMBER'S 
SPANKING PAGE 


Twenty miles in | hour 49 
minutes 41 seconds—that is 
the achievement of D Love- 
less, of N.E. Essex hospital 
services branch. Mr Love- 
less. a remedial gymnast at 
Black Notley hospital, won 
the Essex 20-mile road race 
on April 22 — his third 


attempt. 


We stopped outside a block 
of old houses with narrow 
passage entries. Pat hurried out, 
carefully balancing the two con- 
tainers, and | followed with the 
gravy. Back again in the van, 
and off to the next call, clutch- 


ing each other to keep our 
balance. 
“Mrs. Smith doesn’t look so 


good—I'll tell matron and perhaps 
a doctor can have a look at her,” 
said Pat. 

Apparently Mrs. Smith had 
been a patient at the hospital 
and had loved it. 

“None of the old people want 
to leave their homes for good, 
though,” Miss Curtin told me 
“We feel that they should be 
helped to keep their last remain- 
ing bit, of independence and 
privacy. 


A chance to gossip 


On the rounds, | learned a lot 


about the old people. Their 
greatest need, apart from 
material comforts, was for a 


little human company from time 
to time. I could see how they 
enjoyed the cadets’ visits. even 
if they only wanted to grumble 
a bit or to gossip for a few 
moments. 

I was invited later to an 
informal meeting of the cadets, 
where the scheme was being dis- 
cussed. At Moxley Hospital. 
they are encouraged to put 
their points of view, and they 
were certainly not bashful in 
showing that they felt that the 
scheme was only a beginning. 
They want to extend it so that 
they can take turns to visit some 
of the old people in the even- 
ings, to read to them or just to 


sto] for a chat 
here are 30,000 nursing 
cadets in the countr said Miss 


Curtin, “And we often hear that 
there is not enough for them to 
do until they are old enough to 
start their training This scheme 
not only helps the old people, but 
it gives the cadets themselves a 

rsonal link with the community 

ou could say that they are hbelp- 
ing to take the hospital to the 
people.” 


Pioneer scheme 


One of the criticisms most 
often heard from those who are 
concerned with the welfare of 
old people is the tack of 
co-ordination between official 
and voluntary bodies. This lack, 
they say, means that the avail- 
able resources are not always 
used efficiently. 

It was doubly encouragin 
therefore, to see Bilston’s 
pioneer scheme at work. bring- 
ing together the local authority. 
the local hospital, voluntary 
—and using young people in 
service of "the old. 


Communily PLATE 


4 luxury on your table 


A table set with silver; luxury to 
enjoy all your lives—this is the 
pleasure of owning Community 
Plate. It is the most wonderful 
present to give or receive—come 
and see the range we have in ite full 
beauty, come and plan your collec- 
tion now. You can start with the 
most important pieces and add 
others gradually when you want 
them, 

The Community Plate Personal 
Credit Service makes it easy for you 
to give or buy this lovely tableware. 
Ask for the leaflet and full detaila. 
See these designe and get the leaflet 
and price list illustrating the whole 
range at;— 


SOUTH MORNING HAMPTON 
SEAS STAR COURT 


TABLEWARE in SILVER PLATE 


Stainless Stee! and Solid Silver by Elkington, Ryals, 
Romney Plate, Community Plate 


Canteens, Place Settings or individual pieces. 


SUSSEX GOLDSMITHS’ & SILVERSMITHS’ 


Pavilion Buildings Co. Ltd, 
Brighton, 1, Sussex 


Established over 100 veare 


GOLEC 


LIMITED 


Refrigerators 
Washing Machines 
Radios 

Records and 
Everything Electrical 


Head Office and Showroom: 
52/54 HIGH STREET, NEEDHAM MARKET 
SUFFOLK 


Telephone: NEEDHAM MARKET 398 
London Agent: 
2 PORTSEA HALL, LONDON, W.2 
Telephone: Paddington 6711 
Business Hours: Mon to Thurs 9 to 6 p.m. 
Sat 9 to 12 noon 
Late Closing Friday ? to 7 p.m. 
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Family wage ... Unfair to men?... Moves cost money ... 
Mental welfare gradings ... Is civil defence a “must”? ... 


Was there a sneer 
behind the salute? 


T= front page of the April issue of Public Service splashes 
a headline about the Daily Express “Salute to NALGO.” 


This salute, which is, in fact, a 
thinly disguised sneer at unions 
affiliated to the T.U.C., says: 

“NALGO’'s general secretary .. . 
does not iver weighty pro- 
nouncements on the world's prob- 
lems. He gets on with the job of 
looking after his members 
interests..." 

On the hack page of the same 
issue of Public Eocie. we read: 

“Nearly 70 = cent of NALGO's 
members get rss than the average 
earnings for men workers io 
industrics.” 

lt appears that the “weighty 
pronouncements” of the organ- 
isers of other unions do not 

vent them from bringing 

me the bacon, | fancy that the 
leader writers of the Daily 
Express, who have never been 
difident in publicising their 
solutions to the world’s prob- 
lems, are well aware of this. 

HALL 

£8 Dadley Rood, 
Clacton-on-Sea, Exsex. 


* * * 


ATTRACTING YOUTH 
Triviality and tolerance 


I am glad “Eyes opened”— 
whose letter you printed in 
February—has obtained promo- 
tion in local government. I am 
sure he is an able young man 
who will be an asset to the pub- 
lic service. 

He asked that recruits with a 
G.C.E. standard of education 
should not be expected to at- 
tend to “trivial duties which 
could be done as well by a 
seven-year-old.” I have always 
felt that an officer should be 
given as much responsibility as 
possible, even from his earliest 
days. But, if the juniors are not 
to do the trivial duties, then who 
is to do them? We cannot em- 
ploy seven-year-olds—in local 
government or anywhere else! 

There is, too, a certain disci- 
pline to be learned in doing the 
more menial) tasks, Most of us 
have had to learn to accept 
orders the hard way, and I think 
that, when he is a little older, 
“Eyes opened” will realise that 
his carly training on these tasks 
taught him to be tolerant, Cer- 
tainly, in local government, one 
needs to be tolerant and helpful 
in dealing vith the public. 

T. TAYLOR 
Winchester. 


* * * 


MARRYING WAGE 
“. . right to a family” 


In his letter in the February 
Public Service, BE. A. Rothwell 
called for action by NALGO to 
reduce the age at which the gen- 
eral division maximum is 
reached. He made the point that 
the general clerk can hardly af- 
ford to marry before he is 29— 
presumably because marriage 
does, or should, mean starting a 
family. 

This is surely valid; but Mr. 
Rothwell seems to have had 
litte support from other 
readers. 

He may, however, find con- 
solation in two sefious and re- 
sponsible publications. 

The first is the United Nations 
Declaration of Human Rights, 
which states, in its second arti- 
cl, that everyone has the right 
to a family. This right becomes 
rather difficult to exercise in 
one’s carly twenties—the aver- 
age age for marriage—when the 
maximum wage is not obtained 
until the age of 29. 

The second is the 70-year-old 
Papal encyclical, Rerum Nov- 
arum, which declares that it is 


a dictate of natural justice that 
a man’s labour should enable 
him to support his wife and 
family in reasonable comfort. 

“pw.” 


* * * 


EQUAL OPPORTUNITY 
“Men, start fighting!” 
Miss Hart, in the March Pub- 

lic Service, bemoans the fact 

that women do not get al 
opportunity; but I have still to 
hear one of these great fighters 
for equality suggest that, now 


BEFORE YOU 
POST IT! 


a3 


* 
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they are getting equal pay, and, 
we hope, equal rights, they 
should continue to work until 
they are 65, as men do. It is 
nearly time for men to start 
fighting for equality. 

R. J. KAY 


* * * 


EQUAL PAY 
Schoolmasters’ views 


“Crosspatch” seems to be 
misinformed about the National 
Association of Schoolmasters. 

It is not—as he suggested in 
his article last month—against 
equal pay, What it does object 
to is that teachers’ salary scales 
have been pegged down to a 
level which is acceptable to wo- 
men members of the profession. 

If teachers were adequately 
paid, the N.A.S. would have no 
objection whatever to women 
teachers receiving the same 
salary as Men. 

Its recent demonstrations were 
not solely in connection with 
salaries; they were also a protest 
against its continued exclusion 
from the Burnham committee. 

MRS. J}. SWINSON 


18 West Road, 
Congleton, Cheshire. 


* * * 


PROMOTION BAR 
“Make mobility easier” 
The arguments for and 

against the promotion bar have 
made interesting reading. The 
point made by “APT (Qual.)” 
im March, that officers should 
be more mobile, deserves 
further study. 

A move involves selling and 
buying property, often at a loss 
and, since the salary increase 
may be a mere £30 at first, the 


average family man cannot | 


afford too many of these “Irish- 
man’s rises.” 

If NALGO endorses the 
policy of mobility, it should 
realise that officers must be 

iven greater incentives to move 
ouse. 

Four spring to mind: 

1. Salary ranges should be 
shortened, so that the maximum 
is reached in two years. Surely a 
person considered worthy of pro- 
motion should also be worthy of 
the hard cash as soon as possible. 
2. Local authorities should have 
accommodation available for let- 
a, people moving round Eng- 
and. 

3.. Lodging allowances should be 
en for a given period to officers 
iving away from home. 

4, Disturbance allowances should 
be paid to officers seiling and buy- 
ing their own homes, 

If these points were taken up, 
perhaps more officers would be- 
come mobile, and so ease the 
shortage of staff in certain areas. 

“ON THE FENCE” 


Less pay without it 


D. Congdon’s letter last 
month misses the point. 

If there is no examination 
bar, there will continue to be 
“thousands of highly competent 
yet unqualified people” in jobs 
that should be filled by 
thousands of highly competent 
and qualified people waiting for 
promotion. 

Lack of a qualification tends 
to lead to unqualified people 
accepting higher responsibilities 
for less pay, and to local 
authorities offering jobs to these 
people for this very purpose. 

The answer is to retain the 
bar, and, in return, expect to get 
the rate for the job. 

L. HIGGS 
26 Alburne Park, 
Glenrothes. 


Improvement the real test 


In any consideration of quali- 
fications, the only points to bear 
in mind are what the qualifica- 
tions are, whether they are re- 
levant to the post, and whether 
they help the officer to carry out 
his duties better by giving him a 
clearer insight into, and grasp 
of, his work and his position in 
the local government team. 

If an officer, after obtaining a 
qualification; finds he is no 
better at his job, this must mean 
either that he had already 
assimilated the necessary know- 
ledge by means of experience— 
in which case, the qualification 
would be obtained without 
much effort—or that he has 
studied the wrong subjects. 

Considered from the angle of 
salary negotiations, it is much 
easier to prove that an officer 
has passed an examination than 
to prove how efficient he is at 
his work, 


FE. M, VETCH 
& Prancepeth Road, 
Ferryhill, Co. Durham. 


“Other experience helps” 


I would not want correspond- 
ence on the promotion bar to 
develop into a slanging match; 
but I would like to clear two 
points in reply to “APT(Qual.),” 
whose letter you . printed in 
March. 

First, my talents were recog- 
nised by private enterprise. | 


JUDY the junior 


was a shop manager, with a staff 
of ten; but, because of a spinal 
injury, and as a registered dis- 
abled person, I was compelled to 
seek work of a sedentary nature. 
Secondly, has it not occurred 
to “APT(Qual.)” that there are 
some jobs—mine is one of them 
—where paper qualifications 
would be completely useless, 
and where only outside experi- 
ence would assist in improving 

the work”? 
“CLERICAL I” 


* * * 


OVERTIME 
Parity with manual? 

Now that local government 
manual workers are entitled to 
time-and-a-half for Saturday 
work, and double time for work 
on Sundays and Bank Holidays, 
is it not time something was 
done for officers who have to 
work on all these days? This 
work cannot be paid for as 
overtime, as it is part of our 

normal working week, 
MRS. A. A. WORGER 


4 Holmdale Court, 
London N.W. 6. 


* * 


MENTAL WELFARE 
Anomalies for officers 


Last autumn’s local govern- 
ment settlement was, perhaps, 
the best achieved over the last 
ten years, But, for some 1,500 
mental welfare officers, it has 
produced many anomalies. 

We received no retrospective 
payment to take into account 
the three years we had waited 
for these general negotiations to 
get going. 

Instead, we were put in the 
special grade, which, for fully 
authorised mental welfare offi- 
cers, is only £15 more at the 
Maximum than they would have 
had if they had remained on 
APT 2; and we were promised 
payment for overtime. 

This Society knows that some 
employers are violating the na- 
tional agreement. They have 
placed their mental welfare offi- 
cers on the special grade, and 
are withholding payment of 
overtime. Further, mental wel- 
fare officers have been placed on 
the special grade irrespective of 
whether or not they are fully 
authorised for the purposes of 
the Mental Health Act. Other 
employers are delaying payment 
of overtime by referring this 
back to successive salaries and 
establishment committees, 

These delaying tactics are 
being used nationally and 
locally, and are prejudicial to 
the formation of an adequate 
mental health service through- 
out the country. The staff side is 
dissatisfied, and the employers 
are not happy about an agree- 
ment which allows an assistant 
to be on the same grade as his 
senior officer. 

H. J. DEAN 
Public relations officer. 
Seciety of Menial Welfare Officers 


Mental welfare officers on the 
special scale are eligible for over- 
time pay for hours worked in 
excess of 38 a week. Stand-by duty 


does not rank for overtime pay, 
but work carried out during a 
period of stand-by duty does. 

During the negotiations, the 
staff side representatives tried to 
get either an agreed definition 
which would ensure that officers 
completely @uthorised to carry out 
functions under the Mental Health 
Act, 1959, were graded as senior 
social welfare officers (APT 3) or, 
alternatively, a right of appeal on 
the initial application of the new 
grading structure. The employers 
would not accept that all author- 
ised officers should be placed on 
the senior social welfare grade, but 
they did accept that some might 
well satisfy the definition attached 
to that grade. 

If employing authorities are not 
implementing the NJ.C. decision 
on overtime, or members feel that 
the agreement is not being properly 
applied to them, they should report 
the facts to their branch officers 
for reference to the district organ- 
isation officers. 


CIVIL DEFENCE 
“Not misguided” 


Mr. Prior's letter (Public Ser- 
viee, April) was so gentle and 
kind that one detected the 
Utopian idealism behind it. 
What happens to an interna- 
tional “mercy corps” when its 
sponsors fly at each other's 
throats? Is it not best to en- 
courage national counterparts 
on both sides of the Atlantic 
and on both sides of the iron 
curtain? 

We are not misguided in civil 
defence—-we believe sincerely 
that our job is the saving of life. 
the reduction of suffering, and 
the restoration of order. That 
isn't misguided. 

As to Mr. Prior's assertion 
that civil defence was born of 
war, so, too, was penicillin 
and their jobs are similar: to 
repair the ravages of destruc- 
tion. 


CHARLES POULTER 
Civil defence officer, 
Willesden. 


“No right to refuse” 


Some of your correspondents 
on civil defence apparently mis- 
understand the meaning of the 
term “local government.” 

Reputable authorities . define 
government as the mode or 
system of governing, the estab- 
lished forra of the conduct of 
government. 

In our own context. this 
means the local town hall joined 
with Whitehall, the central seat 
of government 

If local government officers 
accept this definition—as they 
surely must—any act of an 
enemy which would fracture the 
administrative system of the 
state, central or local, is a 
matter of concern for those en- 
gaged in such administration. 
This is recognised by our col- 
leagues in the civil service, who 
are training to staff the central 
government controls at  sub- 
regional and regional head- 
quarters, 

As private citizens, local 
government officers should, as 
Mr. Eveleigh suggested last 
month, devote their energies to 
“promoting sane and construc- 
tive attitudes of mind and... . 
seeing that these frightful 


i { i 


weapons are renounced.” 

But, as local government offi- 
cers and servants of the state, 
we have no right to refuse to 
take part in plans and prepara- 
tions to carry on some form of 
local administration if our 
peace-time work is disrupted by 
war. 

Civil defence is the whole 
effort of those engaged in 
government, both central and 
local, to reconstruct some form 
of political life should the im- 
pact of war wreck our admini- 
strative framework, 

A. G, FIELD, C.B.E. 
Civil defence officer, 
Middlesex 


“Conscription next?” 

My reply, in February to the 
original article by Mr. Poulter 
obviously misfired, 

I am a volunteer member of 
the civil defence corps; but, as a 
NALGO member, I consider 
my colleagues’ views on this 
subject of no more concern or 
interest to me than their politics 
or their religion. 

It just seemed to me that the 
next idea to encourage civil de- 
fence membership might be 
some form of conscription 
labelled “for local government 
officers only!” 


F. 3. WARMAN 
213 Sutton Road, 
Walsall. 


Once again, we have received a 
number of other letters on this sub- 
ject. One member writes that he 
has paid the civil defence portion 
of his rates “‘under protest,” on the 
grounds that (1) civil defence is 
controlled nationally, not locally, 
and (2) he was being asked to 
finance a service which could not 
be discharged under the extreme 
circumstances it envisages 


* * * 


‘DEAR SIR... 
“I read with dismay” 


As a fellow-school secretary, 
read Ruth Spencer's article. 
“Dear Sir...” {in your April 
issue) with dismay. 

Among her many duties, the 
school secretary finds herself 
the refuge of the child who does 
not quite “fit in,” who goes to 
her for the sympathetic encour- 
agement which will help him 
make the difficult adjustment 
trom home to school or from 
small to large school. His trust 
in her understanding must take 
for granted her understanding 
of his Mum and Dad. 

Maybe we can't help smiling 
in private at the unfortunately 
worded note, but aren't we be- 
traying the child when we laugh 
in public at his parents? 

KATE MALINS 
102 Ravensbourne Avenue, 


Shortlands, 
Bromiley, Kent. 


Ruth Spencer comments: “Of 
course, one should always be 
sympathetic, and in no circum- 
stances should anyone be caused 
distress through ridicule. But, 
surely, delayed reporting of 
humorous incidents, unlikely to be 
read by the people concerned, 
hurts no one, and creates that won- 
derful thing—laughter. 

“The ability to laugh at oneself 
should be encouraged in children— 
without, of course, hurting or 
embarrassing them.” 


THE BRIDGEPORT COMMITTEE 
tosa, ? 


COVLD YOU GET ME THE REPORT 


| CAN’T FIND HIS STUPID OLD 
REPORT. WOULDN’T 5S 


HER ONE Do? 
OH, NO, YOU MUST ) 
0 THE RIGHT ONE 


Att, GOOD. THAT'S THE ONE. 
E CASTOR’S COME OFF 
HIS CHAIR OF MINE 
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Colourful city 


COLOUR photo exhibition 

of the pageantry connected 
with the Newcastle city council 
and the work of its various de- 
partments—that’s the aim of 
Councillor J. B. Smalley, a 
member of the council and a 
fire brigade officer. He hopes to 
prepare it in the next 12 months, 
and then loan it, together with 
a taped commentary, to local 
organisations. 

It is always good to hear of 
elected members taking an active 
interest in public relations, and 
Ron Veitch. North Eastern dis- 
trict PRO, seized the oppor- 
tunity to offer Mr. Smalley 
NALGO’s help. 

First results are expected this 
month, when a colour display of 
the work of Newcastle’s weights 
and measures department will be 
shown at an exhibition being 
arranged for Commonwealth 
Technical Training Week. 


W.R.Y.—continued 


World Refugee Year is over, 
but several NALGO branches 
are still going on with the excel- 
lent work started during that 
period. Huntingdonshire, for 
example, has collected more 
than £175 in the past year for 
its Aid to Refugees Fund. 

Of this, £50 went towards the 
maintainance of Zahra Faghali, 
a nine-year-old Lebanese girl, 
who was adopted by the branch 
just over a year ago. Zahra lives 
in an orphanage with two of her 
sisters—something the branch 
helped to bring about, for pre- 


viously they were in different 
homes. 

The branch has also promised 
to pay £72 for Zahra'’s elder 
sister, Ikbal, to be trained as a 
seamstress, and a first instalment 
of £35 has already been sent. 

Another donation of £50 was 
sent to the Oxford Committee 
for Famine Relief. The balance 
of the money collected is being 
supplemented every month, by a 
system of regular contributions 
from members. 


Buying a house? 


Do you want to borrow the 
money to buy a house? If so, 
you'll want to know the best 
place to go for it. How much 
can you borrow for how long? 
What deposit will you have to 
put down? What tax conces- 
sions can you get? How does 
the age of the property affect 
the transaction? 

A guide through the laby- 
rinth is provided by an article 
in the April issue of Which?, 
monthly bulletin of the Con- 
sumers’ Association Limited. 
This examines the respective 
advantages of buying various 
types of house through a build- 
ing society, an insurance com- 
pany, or a local authority. 

None of the 750 or so build- 
ing societies in the country is 
named; but Public Service 
readers may like to be reminded 
again of the advantages offered 
by the Leek and Moorlands 
Building Society, which 
corporated the former NALGO 
Building Society. These include 
a lower rate of interest than that 
charged by most _ building 


WOMEN WHO WORK 
FOR THE FAMILY 


LAURENCE WELSH reviews a new report 


,pEwe PAY strikes at the dignity of men and women, 


said “Crosspatch” 


in the April Public Service. (He might 


have added that it lowers pay standards for both sexes.) And 
he could have made a similar criticism of the marriage bar, a 


topic bedevilled by emotion. 
Folk who had no qualms 
about employing a part-time 
married char, or admiring a 
married actress, or buying 
potatoes from the working 
wife of the greengrocer, man- 
aged to find it wrong that 
married women should work 
in factories or offices; some 
seemed to find it worse if they 
were employed part-time 
only. But they made an excep- 
tion for those heroines, the 
widows who left their chil- 
dren at home while they went 
out to earn the family bread. 

Such confused objections 
carry little weight with 
employers short of labour, and, 
nowadays, few handicaps are 
placed in the way of women 
making their contribution to 
economic well-being outside as 
well as within their own homes 


Biscuit factory 


There are, of course, compli- 
cations, and they are examined 
by the social science depart- 
ment of the London School of 
Economics in a report called 
Woman Wife and Worker 
(H.M.S.O., 2s.). It is based on an 
investigation among women 
workers at the Peek Frean 
biscuit factory in Bermondsey. 

The writers admit that the 
experience of one firm is not 
necessarily typical, 
that it may be informative. They 
found, not unexpectedly, that 
women worked for wages be- 
cause they wanted money, that 
they wanted it to raise the stan- 
dard of living of their families; 


and that they did not, through 
entering the factory, cease to 
regard their home as the more 
important, (Do most men?) 
They managed their dual job 
because the firm was imagin- 
ative enough to arrange shifts 
to fit family needs; they organ- 
ised time schedules, and got the 
co-operation of parents, hus- 
bands, and others to carry on 
the complicated processes of 
family life side by side with 
their paid occupation. 


A better life 


But, says the report, the main 
burden of the double job fell 
on the woman worker herself, 
who “achieved her aims at the 
price of a_ disciplined time 
table . . . and a long and exact- 
ing day.” Yet she chose this 
herself, for the sake of a better 
life for her family. 

Is it surprising that among 
such workers the belief is cur- 
rent that “the neglectful mother 
is not the one who works but 
the one who is too lazy or in- 
different to take advantage ot 
today’s opportunities to raise 
her family’s standards?” 


but suggest | 


SEND THOSE SUBS 


Branch treasurers are 
reminded that the next in- 
stalment of members’ sub- 
scriptions collected should 
be remitted to UHead- 
quarters by May 31. 


societies; a higher percentage 
advance in relation to income; 
and fewer delays over references 
and other formalities. 

For fuller information, write 
to the Leek and Moorlands 
Building Society, NALGO 
House, Harewood Row, Lon- 
don N.W.1. 


Beautiful ‘Brum’ 


airmingham, with its 1,500 
different industries, has not 
always been thought of as an 
attractive city. But a glance at 


the 1961 edition of the official 
Guide reveals an overnight 
change. Today, huge clean 


buildings of glass and concrete 
span the skyline, and work has 
begun on what will be the tallest 
concrete building in Europe-~a 
37-storey block of offices, shops, 
and flats. 

Imaginative and exciting plans 
for the future include a new 
theatre. And. even since this 
guide book reached me, the city's 
public works committee has 
announced its approval of a 
scheme to transform the exist- 
ing railway terminus at Snow 
Hill into One of the most modern 
in the world, 

The booklet, with its clever 
use of colour and magnificent 
photographs, makes an enticing 
introduction. to Birmingham 
past, present, and future. 


Robin’ Who? 


Drawing a bow at a venture? 
A symbol of robbing the rich to 
help the poor? Perhaps—but the 
main reason why the East Mid- 
lands district decided to put 
Robin Hood on this year’s 
“Conference emblem” is that 
both the President (Tom Belton) 
and the president-elect, Ray 
Evans, live in the area once 
covered by Sherwood Forest. In 
fact, Mr. Belton lives in a suburb 
of Nottingham called Sherwood. 

The emblem itself is green, 
red, and black, on a white 
plastic disc, and measures 14 
inches by 1 inch. It costs 2s. 6d. 
—and orders are already pour- 
ing in to the branch district 


public relations 


officer (Peter 
McNamara, Fire Service Head- 


quarters, Rolleston Drive, 
Arnold, Nottingham). Alth 
intended primarily as a souve 

Conference, the emblem is 
available also to any NALGO 
member. 

Profits are to go to the Bene- 
volent and Orphan Fund. 


Growing old 


One often hears these days 
that we are an aging popula- 
tion, and about the needs of old 
people. One difficulty lies in the 
choice for them between com- 
munity life and independence. 
Which will satisfy them best? 
Or can the two be satisfactorily 
combined? 

Newcastle-on-Tyne corpora- 
tion seems to have struck a 
happy medium by building a 
modern village for old people on 
a four-acre site near the city’s 
busy centre. The project is 
called St. Mary Magdalene Hos- 
pital, and contains 40 individual 
cottages, a small sick-bay with 
kitchen and laundry, and 


* 
* 


detached houses for the master 
and matron. 

It has been described in New- 
castle as “the finest welfare de- 
velopment of its kind in the 
country.” Newcastle member, 
Mrs. Mary Summers, is the offi- 
cer most concerned with the 
village. and she is foud in her 
praise of the initiative, thought, 
and care of the corporation in 
providing modern comfort and 
amenities for citizens in the 
twilight of their lives. 

The first 16 cottages were 
opened in February, together 
with the sick-bay and the offi- 
cials’ houses. The other 24 
cottages are now nearing com- 
pletion. 


On the phone 


How do you sound when you 
answer the telephone? Do you 
pick up the receiver and say 
“Hello” in a bored, vague, or 
even rude way? 

Perhaps not; but, all the same, 
urges a bright little booklet just 
issued by the G.P.O., a good 
telephone “technique” can be an 
important asset 

It may mean a lot of bother 
= trouble. But, says the book- 
et: 

“You should be taking as much 
trouble over the way you telephone 
as over the way you dress, or com- 
pose your letters: for the simple 
reason that you and your firm will 
be judged as much by your tele- 
phone manner as by your dress, 
your letters, or your behaviour 
over a desk, a lunch-table, or a 
conference table " 

The booklet gives a list of 
rules to be observed by those 
who wish to brush up their 
telephone etiquette and to 
make their telephoning more 
economical and efficient. 
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cookin’ con the 
Vorester to di 

the gravy zumhow.” Proverbs 
like these punctuate the collec- 
tion of Forest of Dean Humour 
recently made by NALGO 
member Harry Beddington, 
and published by him (119 
Belle Vue Road, Cinderford, 
Gloucestershire) at 5s. 

This is the area between the 
Severn and the Wye and the 
Welsh mountains, be 
Beddington “to 


says Mr. 


Author-member has 
a dip in the gravy 


bread to good eflect. 


neither North nor South, Fast 
nor West, yet inexplicably and 
savouring of them 


Here, im dialect, are anec- 
dotes of the sort of thi that 
happen to ordinary people, and 
the jokes with which they re- 
act if they happen to be 
“Foresters.” Sometimes, the 
jokes need to be shared to be 
but, in general, 
t book succeeds in com- 
municating their spontaneity. 

Mr. Beddington is a member 
of the Gloucestershire branch, 
and works as clerk to the 
governors and correspondent 
to managers of many Forest of 
Dean schools. He has been in 
local government since 1927. 

For many years, he has 
given his services to charitable 
organisations by delivering 
Forest monologues in dialect 
and costumes. 

Many readers of Public 
Service will have seen Mr. 
Beddington interviewed in the 
television programme, “To- 
night.” He has also talked 
about his book on sound radio. 
It evidently fills a gap in the 

blished humour of these 

nds, for its first edition 
already sold out—-and another 
should be available by Whit- 
sun. Mr. Beddington has dipped 


BRITAIN 
OFFICIAL EYES 


OW much do you know about the Poor's Roll? What have 
Hermes, Zenith, Zeta, Icse, and Dragon got in common? Do 
you know that there is a Buddhist temple in South Kensington? 
If you feel there's something 


wanting in your answers, and 
you would like to know more 
about these subjects, then you 
would be well advised to read 
Britain: An Official Handbook 
1961 (H.M.S.0., 25s.). This is 
not the dull official record its 
title implies It is’ brighti 
written, attractively illustrated 


-OMBUDSMANSHIP 
—or super-snooping 


N case the headline looks like part of a word game, it should 


be explained that, 


in. Denmark, 


there is an officer called the 


Ombudsman. His primary function is to examine the grievances of 
members of the public against the operations of government and 


central administration. 


Working on the assumption (unfounded) that we have no remedies 
against oppression (alleged) by public officials, a body calling itself 
the Society for Individual Freedom has commissioned Mr. T. EB 


Utley to undertake a short study 
of the subject. The result is 
Occasion for Ovitbudsman 
(Christopher Johnson, 1 5s.). 

Mr. Utley’s conclusions are 
none too clear, but one gathers 
that he recommends some form 
of ombudsman institution for 
this country—not a personalised 
office, as in Denmark, but pos- 
sibly “a committee of those dis- 
ereet public figures who com- 
mand universal respect and re- 
present the Establishment in the 
least controversial meaning of 
the word.” (Did somebody 
whisper “Star Chamber™?) 


Liberty is safe 


The way to this cautious con- 
clusion is paved by case histories 
of personal misfortunes due to 
clashes with authority. Sym- 
pathy for the individuals con- 
cerned is reduced to a minimum 
by the tendentious way in which 
Mr. Utley presents his material, 
and to anyone knowing (for ex- 
ample) the fields of health ser- 
vice administration and mental 
treatment law, many of his re- 
marks are as inaccurate as they 
are offensive. 

This book has convinced at 
least one reader that the liberty 
of the individual remains safe in 


the hands of Parliament, the 
Courts, the Press, the trade 
unions, and the committee 


recently set up on tribunals- 
and that no super-investigator 
is needed in a country which 


sets so high a value on personal 


liberty and human dignity 
G.A.D. 


and extremely well produced, 

Set out in its 580 pages is a 
wide range of facts and statistics 
about Britain and the British, 
covering broad subjects. from 
agriculture to youth, and items 
from accidents to zebra cross- 
ings. There are 17 chapters, a 
large bibliography, a compre- 
hensive index, 63 photographs, 
13 diagrams, and three maps. 

NALGO receives a brief men- 
tion as one of the two large trade 
unions not affiliated to the 
T.U.C, But there is a lot of use- 
ful information on local govern- 
ment and the nationalised 
industries, and on the various 
negouating bodies, 

This book has a deservedly 
high reputation abroad, and the 
present edition is the twelfth in 
the series. It is worthy of a big 
readership at home, for it is 
as good a twenty-five-shillings- 
worth as you will get at any 
} B. P. 


OVER 15,000 
SQUARE FEET OF 


Business Hours: Mon. to Fri. 
Sat , 9.30 am. to 12.30 


FURNITURE & CARPETS 


We specialise in 
CONTEMPORARY DESIGNS, NEW UNIT 
FURNITURE & REPRODUCTION STYLES 

which are displayed as room settings in modern decor. 
These are always full for your personal inspection. 


We can supply furn‘ture by many established manufacturers 


ALFRED GOSLETT & Co. Ltd. 


Wholesale and Contracts Furniture Department: 
127/131 CHARING CROSS ROAD, LONDON, W.C.2 
(next door to Foyle's ookshop) 
Telephone: GERrard 7890 (15 lines) 
9 5.15 p.m. } 


(Late closing: Thursday, 9 a.m. to 7 p.m.) 
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We PUBLISH below the amendments submitted by 
branches and district committees to items on the pre- 
liminary agenda for the Annual Conference, which is to be 


held at Blackpool from June 
6 to 9. 
The list takes into account the re- 


with its powers to do 
amalgamated similar motions, pre- 
composite motions, and 
converted some motions into 
amendments or vice-versa. 

Each amendment (printed in 
italics, and with the name of 
its sponsors in bold) is preceded 
by the notice of motion to 
which it refers. 

The bold figures before cach 
motion correspond to those 
given in the preliminary em 
which was published in 
special four-page issue 
Public Service distributed in 
March, They are not the num- 
bers in the final agenda. 

‘Where two motions have 
been amalgamated, both their 
original numbers are given. 
Where an amendment has been 
gaade out of what was origi- 
nally a motion, the original 
number is shown in brackets 
immediately after the name of 

sponsoring district or 
branch, 


Annual Report 
9. 


National Executive Council: 
That the Annual Report of the 
National Executive Council for 
the year 1960 be received 


Staffordshire: Paragraph 17— 


tion on other bodies: 
exceplion of 
paragraph 17. 
Paragraph 17 lists pe 
fepresentatives on a number of 


bodies. 

t Paragraph 23 
usband Report: Add: 
exception of paragraph 


reports 
Counce: asked for NALGO 
on any national 
council set up for social work train- 
+ that action on salary scales is 
taken by the side of the 
local government National Joint 
Council; and that the setting up of 
an experimental staff college is being 
reviewed by the local authority 
associations, the Local 
Government Examinat Board, on 
which NALGO is represented. 
Metropolitan district committee : 
Paragraph 33—Trade union mem- 
bership: Add: “with the excep- 
tion of paragraph 33,” 

Paragraph 33 reports that the 
Council has reviewed the working of 
the present inter-union agroements to 
which NALGO adheres, and has 
concluded that no action be 


taken. 

Southend-on-Sea: Paragraph 37 
~Holiday centres bookings: Add: 
oo the exception of paragraph 


Paragraph 37 reports the Coun- 
cil’s decision not to introduce mid- 
week bookings at Croyde Bay 
holiday centre. 

service increments : “wit 
the exception of Baw 43. 

Paragraph 43 reports on the 
instruction of last year’s Conference 
that @ long service award should be 
sought for every ten years’ service. 


BUILDING SOCIETY 
MEETING 


The Leek and Moorlands 
Building Society has organ- 
ised an informal meeting 
in the Victoria Bar, Winter 
Gardens, Blackpool, on 
Tuesday, June 6, at 4.30 p.m. 

The three NALGO mem- 
bers of the liaison com- 
mittee will be present, 
with G. H. Lees (formerly 
NALGO Building Society 
officer and now assistant 
general manager of the Leek 
and Moorlands Society). 

The meeting is open to 
all members who are in- 
terested in the building 
society. 


district 
5§2—Health 
hitley machinery: Add: “with 

exception of 52.” 
Paragraph 52 reports that the 
Couneil has * ‘still under active con- 
sideration”’ last year’s Conference 
instruction to ask the Ministry of 
Health for an independent inquiry 
into the health service Whitley 

machinery, 


Stanley : Paragraph §2—Work- 
ing week: Add: 1 the excep- 
tion of paragraph 5 

Paragraph 53 i that last 
year's Conference instruction to 
secure a 35-hour week without loss 
of salary has been referred to staff 
side representatives on the appro- 
priate Whitiey councils. 


Staffordshire: Paragraph 54— 
Education poms. recruitment and 
training sc in local govern- 


SPECIAL ANNOUNCEMENT 


OF THE SUM 


The LOGOMIA Board of Management 
announce that the following 


RECORD REVERSIONARY BONUSES 


will be recommended to 
the Annual General Meeting on 


8th June 1961: 


For the five years 1956—1960 


ASSURED UNDER WITH-PROFITS POLICIES 
FOR EACH POLICY YEAR ENTERED UPON 
1.1.56 AND 31.12.60 INCLUSIVE 


Plus 


A SPECIAL SINGLE BONUS OF 


OF THE SUM ASSURED 
UNDER WITH-PROFITS POLICIES EFFECTED ON OR BEFORE 
3ist DECEMBER 1955 AND IN FORCE ON Ist JANUARY 196! 


LOGOMIA WITH-PROFITS POLICIES ARE NOW AN EVEN 
BETTER BARGAIN!IFOR NALGO MEMBERS, THEIR 
WIVES/HUSBANDS AND CHILDREN 


BETWEEN 


NALGO INSURANCE DEPT. 


(LOGOMIA) 


(AMB. 8030) 


| 8, Harewood Row, London N.W.I; 


ment and paragraph 28 of the 
Charter (promotion bar): Add: 
“with the exception of the third 
sub- of paragraph 54.” 
his sub-paragraph reports that the 
Council believes there is a need 
for a better qualified general division 
and clerical division, but has been 
unable two reconcile Conference 
fesolutions on the one hand sup- 
porting a qualified service and, on 
the other, seeking to remove or 
modify the qualification bars. 
Hemel Hempstead Development 
Corporation branch: 
102—New Towns Act 959: 
Add: “with the exception of para- 
graph 102, sub-paragraph 2 (be- 
nning on line 6) all words after 
continued’ 
section of the paragraph 
feports that delays in discussions 
with the Minister of Housing and 
Local Government about the effects 
of the Act on staff were considered 
“justifiable, having regard to all the 
factors."” 


Salaries policy 

10. 
National Executive Council: 

That this Conference approves 

a policy of securing for the 


members salary standards: 

(a) commensurate with the import- 
ance to the employing autho- 
rity and the community of 

officer's duties and re- 
sponsibilities ; 

(b) comparing fairly with those 
paid for similar duties over a 


wide range of good em- 
ployers ; 
(c) providing attractive entry 


points and career prospecis: 


and 
adequately the status 
: of officer in the com- 

South Eastern district committee 
(13): Add: “and that towards 
this end continued efforts should 
be made to secure improved ser- 
vice conditions and better recruit- 
ment prospects which will offer a 
basic salary scale rising to over 
£1,000 a year”. 

Glasgow branch supported by 
the Scottish district committee 
(11): Delete all words after “Caon- 
ference” and substitute: “instructs 
the National Executive Council: 

(a) to secure in all services covered 

y the Association a salary 
structure as nearly as possible 
on the lines of the civil service 
Structure; and 
to spend from Association funds 
an adequate sum to be used 
specifically for a strong support- 
ing public relations effort. 
Southampton branch, supported 
by the Southern Com- 
mittee (12): Delete all words after 
“Conference” and substitute: “in- 
structs the National Executive 
Council to pursue vigorously the 
salaries policy endorsed at pre- 
vious conferences, so as to ensure 
that all officers maintain their 
position in relation to other sec- 
tions of the public service, and, 
having regard to recent or im- 
minent salary increases for police, 
teachers, and the civil service, to 
submit a ciaim for substantial 
salary increases”. 

Birmingham branch, supported 
by the West Midland district com- 
mittee (14) and the North Eastern 
district committee: Add: “and 
instructs NALGO negotiators to 
lodge an immediate claim for a 
salary increase in aall services 
covered by the Association where 
no negotiations are at present 
taking place.” 


(b 


Motion by the Birmingham 
and District electricity branch 
supported by the West Midland 
district committee (16), and the 
Manchester gas branch sup- 
ported by the North Western 
and North Wales district com- 
mittee (17): That this Confer- 
ence instructs the National 
Executive Council to seek in 
all services in which the 
Association has members a 
basic career grade, similar to 
those in banks, the civil service, 
and insurance companies, offer- 
ing a salary at the top of the 
scale which can be attained at a 
reasonable age and which will 
attract and hold the type of 
officer each of the services needs 
for the efficient discharge of its 
responsibilities. 


Bar in the general division 
and equivalent scales in 
all services. 
18. 


Surrey county officers’ branch 
supported by the South Eastern 
district committee: That this 
Conference calls the 
National Executive Council to 
secure at the earliest oppor- 
tunity the abolition of the bar 
in the general division and 
equivalent scales of all services. 

Yorkshire district committee : 
Add: “but retaining the clauses 
which provide for a qualified 
educational standard of entry into 
the grade.” 


Salaries of library staffs 
20. 

branch supported 
by the North Western and 
North Wales district commit- 
tee: That this Conference 
deplores the long delay in 
reaching a settlement on the 
claim submitted on behalf of 
library staffs; and, in view of 
the fact that, in 1960, 51 per 
cent of all professionally quali- 
fied librarians working in public 
libraries were on a salary scale 
with a maximum of less than 
£800, urges that urgent con- 
sideration be given to gradings 
in this profession to bring it 
into line with salaries paid to 


other comparably qualified 
officials in local government 
service. 


North Eastern district com- 
mittee: Delete all words preceding 
“In view of the fact that’; after 


“£800” insert “this Conference” ; 
substitute “immediate” for “‘ur- 
gent’. 


Salop county branch, supported 
by the West Midland district com- 


mittee (21): Delete all words after 
“urges” and = substitute: “the 
National Executive Council to 


press for an immediate re- 
assessment of librarians’ salaries 
on the basis of professional quali- 
fications and specific responsibility. 
Tt requests that the Minister should 
be asked as a matter of urgency 
to implement the recommenda- 
tions in the 1959 Roberis Report’. 


Yorkshire district committee : 
Delete all words after “immediate”’ 
in the Salop county branch 
amendment and insert “‘seitle- 
ment”. 


MEETINGS FOR 
ALL SERVICES 


The customary pre-Con- 
ference meetings for dele- 
gates from the several ser- 
vices covered by NALGO 
will be held on the Monday 
of Conference week, June 5. 

All will be in the Winter 
Gardens Buildings, as fol- 
lows: 


Local government 


At 9.30 a.m., in the Pavilion 
Theatre. 


Health 
At 9.30 a.m., in the Baronial 
Hall. 


Gas 


At 9.30 a.m., in the Indian 
Lounge. 


Transport 
At 9.30 a.m., in the Opera 
House foyer (Church Street 
entrance). 

Electricity 
At 2.30 p.m., in the Indian 
Lounge. 

Water 

At 2.30 p.m., in the Victo j 
Bar. 
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District committees and branches 


CONFERENCE AGENDA 


Salaries of social and mental 
welfare officers 


23. 

Herefordshire branch sup- 
ported by the West Midland 
district committee and the York- 
shire district committee: This 
Conference expresses its dis- 
satisfaction with the salary 
award for social and mental 
welfare officers dated Septem- 
ber 21, 1960, and instructs the 
National Executive Council 
immediately to re-open negotia- 
tions to improve the gradings of 
these officers. 
Shorthand-typists’ scale 
26. 

branch supported by 
the Metropolitan district com- 
mittee: That the National Exe- 
cutive Council be urged to con- 
tinue its efforts by all means 
possible to bring about parity 
between qualified shorthand- 
typists’ maximum salary scale 
and the general division maxi- 
mum salary scale. 

Yorkshire, Southern, and South 
Western district committees: After 
the words “shorthand-typists”’ in- 
sert “and machine operators (more 
complex machines)’; and add to 


the motion “in all services catered 
for by the Association”. 


Salary awards—restrospec- 
tion 
27. 

Banbury and district branch 
supported by the Southern dis- 
trict committee, and the York- 
shire district committee: That 
the National Executive Council 
be instructed to seek agreement 
through the National Joint 
Council that all future salary 
claims which are approved by 
the National Joint Council shall 
be back-dated to the date of the 
original application. 


week 


and district branch 
supported by the Southern dis- 
trict committee: That this Con- 
ference condemns the action of 
the National Executive Council 
regarding the implementation of 
a five-day working week, and, 
being of the opinion that the 
issue is being turned into a 
free-for-all, requests the Na- 
tional Executive Council to 

press for the implementation of 
a five-day week on a national 
basis 

Eastern and Yorkshire district 
committees: Omit “requests” in 
fifth line from end and substitute 
“instructs”’. 

North Western and North 
ommittee: De- 
the words “condemns the 
action of the National Executive 
Council regarding the implemen- 
tation of a five-day working week, 
and”. After “issue”, insert “of a 
five-day working week’. 

Aldridge branch supported by 
the West Midland District Com- 
mittee: (30): Delete all words 
after * “Conference” and substitute : 
“instructs that negotiations for a 
five-day week conducted at 
national level as well as by in- 
dividual branches’’. 


35-hour week 
31. 

Birmingham and district elec- 
tricity branch supported by the 
West Midland district commit- 
tee: That this Conference 
would welcome more publicity 
in support of the 1960 Con- 
ference decision to press for a 
35-hour week in all the services 
in which the Association has 
members. 

Yorkshire district ittee : 


commi 
“Delete the word “publicity” and 
substitute the word “action’’. 


West Bromwich branch sup- 
ported by the West Midland 


j 
arrangements made by the agenda | 
commitiee, which—in accordance 
_ i Basic career grade 
7 
4 
th) 
a 
i 
Overtime 
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put forward 
AMENDMENTS 


district committee: That this 
Conference, while commending 
the National Executive Council 
on the raising of the overtime 
limit, instructs that Council to 
increase its efforts to extend the 
payment of overtime to all 
grades within the Charter. 

North Western and North 
Wales district committee: Add: 
“and at comparable salary levels 
in the other services covered by 
the Association’. 


Local government service— 
proposed training organi- 
sation. 


42. 

Southampton branch sup- 
ported by the Southern district 
committee: That in view of the 
exhortation to local authorities 
contained in the most recent 
local government salary agree- 
ment to develop positive train- 
ing policies, the National Exe- 
cutive Council be instructed to 
press for the establishment of 
a comprehensive training organ- 
isation in local government 
comparable to the training divi- 
sions in the gas and electricity 
services, so that proper training 
is provided for all local govern- 
ment officers on a_ national 
scale, and is not left to the dis- 
cretion of individual authorities. 

North Eastern district committee : 
Add: “and so that the cost of the 
training organisation referred to be 
borne by the local authorities’. 


Appointments in the 
National Health Service 


43. 

Hammersmith hospitals branch 
supported by the Metropolitan 
district committee: That this 
Conference requests the National 
Executive Council to take all 
necessary action to safeguard 
the interests of staffs in the 
National Health Service, so as 
to ensure that appointments to 
the most senior posts are filled 
only by persons having the 
requisite experience in hospital 
administration. 

Scottish and Southern district 


committees: Delete penultimate 
word “hospital” and substitute 
“health service’. 


Recruitment of nurses 


45. 
Pres‘on Hall hospital branch 


supported by the South Eastern ~ 


district committee: That this 
Conference agrees that all 
grades of nurses are welcomed 
and should be recruited as 
NALGO members. 


Metropolitan district committee : 
Add “that a_ recruiting drive 
aimed at ali grades of nurses be 
launched forthwith’. 


New towzs 


48. 
Hemel Hempstead Develop- 
ment Corporation branch sup- 
ported by the Eastern district 
committee: In view of the fact 
that it is widely recognised that 
New Towns have been a proven 
success both socially and finan- 
cially this Association: 

(i) believes that the concept begun 
as a social experiment should 
now be accepted as an essen- 
tial part of national evolution 
and progress, and urges the 
need for a continued pro- 
gramme of New Towns: 

(ii) regrets the Government's de- 
lay in taking positive action 
on the New Towns Act. 1959, 
and the frustration which ‘+s 
being caused to the staffs 
employed in the new towns 

(iii) instructs the National Evxecu- 
tive Council to take all neces- 
sary steps to secure action to 
achieve continuity of employ- 
ment of those staffs 

Metropolitan district committee : 

Delete ali words down to. “New 

Towns” in paragraph (i) and insert 

“That this Conference’: delete 

“those stafis’” at the end af (iii) 

and substitute “staffs of New 


Towns 
tions”. 
{Motion if amended would then 
read: “That this Conference regrets 
the Government's delay in taking 
positive action on the New Towns 
Act 1959, and the frustration which 
is being caused to the staffs employed 
in the new towns; insiructs the 
National Executive Council to take 
all necessary steps te secure action 
ta achieve continuity of employment 
of stafis of New Towns Development 
Corporations. 


Development Corpora- 


Inquiry into administration 
of local government. 


Hastings and Worthing 
branches supported by the 
South Eastern district com- 
mittee: This Conference is con- 
cerned to maintain the adminis- 
tration of local government at a 
high level of efficiency, and con- 
siders that the salaries and con- 
ditions of service in post-war 
years, relative to other compar- 
able fields of employment, must 
inevitably lead to a poorer 
standard of entrant, with a con- 
sequent lowering of standards 
of efficiency, With a view to 
arresting this dangerous ten- 
dency, this Conference instructs 
the National Executive Council 
to urge Her Majesty’s Govern- 
ment to set up an independent 
body to initiate a thorough in- 
quiry into ihe administration of 
local government, with particu- 
lar reference to salaries stand- 
ards and their effect on staffing. 
Such body to have power to 
make interim recommendations, 

North Eastern district committce : 
After “standards” in line 22, add 
the _ words “and conditions of 
Service . 


Study abroad 
53. 
Brighton branch supported 
by the South Eastern district 
committee: That bearing in 
mind the great benefits con- 
ferred by foreign travel, under- 
taken as early in life as possible, 
NALGO should now provide 
annual competitive travelling 


PROs AND 
EDITORS 


Branch public relations 
officers and magazine 
editors will meet separ- 
ately on the Monday of 
Conference week, June 5, 
to discuss their special 
interests and problems. 

Both meetings will be 
held ‘n the Winter Gardens 
Buildings, as follows: 


Magazine editors 


At It a.m., ‘n the Victoria 
Bar. Discussion of 
Headquarters’ revised 
notes on producing a 
branch magazine. 


PROs 
At 2.30 p.m., in the 
Baronial Hall—‘‘Bright 


ideas competition’’ (see 
page 9). 


scholarships. to permit young 
officers to examine and to study 
public administration abroad. 


Eastern district committee: 


Lines 32 and 4—-Delete words 
“undertaken as eariy in life as 
possible’’. Line 7 — Delete 
“young” Last’ line—Substitute 


“services for “administration”. 


North Western and North 
Wales district committee: 
“provide” insert “and encourage 
the employers to assist in the pro- 
vision 


eur 


Extension of international 
relationships 
56. 


Lowestoft branch supported 
by the Eastern district commit- 
tee: That this Conference is of 
the opinion that all available 
means should be used to im- 
prove world understanding; and 
requests the National Executive 
Council to consider extending 
the existing relations already 
established by NALGO with 
similar organisations in other 
countries irrespective of type of 
government, and that local links 
with such countries should be 
enceuraged by the establish. 
ment of an East-West Com- 
mittee. 

Scottish district committee : 
Add “and that by means of ‘Pub- 
lic Service’ reports should be pre- 
sented for the information of the 
members” 

Metropolitan district committee : 
Delete all words after “countries” 
in line 10. 


Optional retirement 
61. 


Bolion and dis‘rict branch 
supported by the North Western 
and North Wales district com- 
mittee: That this Conference 
instructs the National Execu- 
tive Council to take all possible 
steps to secure an amendment 
of the Local Government Super- 
annuation Acts so as to provide 
for all officers an option to re- 
tire after completing 40 years’ 
service from age 18, or after 
not less than ten years’ service 
at age 60. whichever is the 
earlier. 

West Midland and Yorkshire 
district committees: Delete “an 
amendment of the Local Govern- 
ment Superannuation Acts so as 
io provide” and substitute “mem- 
bers” for “officers”. 

Sheffield branch, supported by 
the Yorkshire district committce 
(60), and the South Western district 
committee: Delete the words after 
‘retire’ and substitute: “at 60 
years of age after 30 years’ con- 
tinuous pensionable service’ 

Chester city branch, supported 
by the North Western and. North 
Wales district committee (62): 
Delete the words after “retire” 
and substitute: “upon the com- 
pletion of 40 years’ service before 
attaining the age of 69 years; and 
that in the calculation of retire- 
ment pensions andi or allowances 
all qualifying service shall count’ 

Yorkshire district committee : 
Delete the word “qualifying” from 
the Chester City branch amend- 
meni. 


Holiday ceatres beokings. 


70. 
Newport branch supported by 
the South Wales and Mon- 


mouthshire district committee: 
That this Conference instructs 
the National Executive Council 
to introduce the experiment of 
mid-week bookings at holiday 
certres for the 1962 season, and, 
if the results are sotisfactory, to 
retain this system of booking 
for future years 

South Eastern district commit- 
tee: Insert “limited” before the 
word “mid-week. Add “in addi- 
tion to the present system of Sat- 
urday to Saturday bookiags’” after 
the word “season. Add “supple- 
mentary” before the word 
“system”. 


Veriod of office for National 
Executive Council mem- 
bers 

72. 

Dartford and dis:rict hospitals 
branch supported by the South 
Eastern district committee: 
That the period of office for 
members of the National Exe- 


cutive Council be extended 
from one to three years, 
Eastern and Southern district 


committees: Delete the word 
“three” and insert the word 
“two”. 


Metropolitan district committee : 
Add “one-third retiring annually’. 


NALGO Home for Old 
People 
74. 


National Executive Council: 
That this Conference approves 
the principle that the Benevo- 
lent and Orphan Fund should 
establish and operate a Home 
for Old People. 

Southend-on-Sea Branch sup- 
ported by the Eastern district com- 
mittee (75): Delete all words after 
“Conference” and substitute: 
“directs the National Executive 
Council to ensure that any ex- 
penditure on the care of the aged 
and infirm shall continue to be by 
way of grant or loans to organisa- 
tions already operating established 
homes for such purposes in differ- 
ent parts of the country and 
accordingly to take no further 
action on the more expensive and 
less practical proposals to provide 
a NALGO Home jor aged and 
infrm persons’. 

South Wales 
mouthshire district committee : 
Delete words “approves the prin- 
ciple’ and insert the words “defers 
consideration of the proposal’. 
Add “until such time as the mem- 
bership has been supplied with in- 
formation as to the financial and 
other implications’. 


South Western district commit- 
tee: Add “under the same terms 
and conditions as Homes estab- 
lished by local authorities under 
Part Ul of the National Assistance 
Act, 1948". 

Scottish district committee: 
Add “and that this Home should 
be called ‘Darricote Hail.” 


and Mon- 


Subscriptions 
78. 

National Executive Council: 
That in accordance with Rule 
16 of the constitution and rules 


of the Association, this Con- 
ference hereby prescribes as 
from November 1, 1961, as 
follows: 


(i) Members shall pay a monthly 
subscription, as hereunder pro- 
vided, based on their total 
annual salary including weight- 
ing, bonuses. fees, and emolu- 
ments (hereinafter referred to as 
“salary”) as follows : 
Members in receipt of 

salary not exceeding 


£300 . 2s. Od 
Members in receipt of 

salary exceeding £300 

but not exceeding 

Members in receipt of 

salary exceeding (500 

but not exceeding 

£750 4s. 6d 
Members in receipt of 

salary exceeding 

but not exceeding 

£1,000 .. Ss, Od. 
Members in receipt of 

salary exceeding 

£1,000 but not 

exceeding £1,500 6s. 0d. 
Members in receipt of 

salary exceeding 

£1,500 aa 


(ii) Paragraph | of the prescription 
made by Conference ander rule 
16 at the Annual Conference in 
1955 is hereby rescinded. 
Bethnal Green branch supported 

by the Metropolitan district com- 


mittee (79): 

Delete “4s. 64° and substitute 
4s. Od." 

Delete “Ss. ‘and substitute 
“ds 


Delete the relerences to members in 
receipt of salary cacceding 414000 and 
substitute 

“Members in receipt of salary ex- 
ceeding 41.000 but moet exceedinaz 
£1,250 Ss. Od. per month 

‘Members in receipt of salary ex- 
ceeding £1.20 but not exceedine 
£1,500 6s. Od. Per month 

“Members in reecipt of salary ex- 
ceeding £1,500 Ts. 6d. per month 
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(No. 


LOGOMIA 


Logomia and Provident Society 
Annua! Genera! Meetings 


NOTICE is hereby given that the annual genera! meet- 
ings of the members of the NALGO Provident Saciety 
1580, London), and of the Nationa! and Local 
Government Officers’ Mutual Insurance Association, 
Ltd. (LOGOMIA) (No. 2898 R, London), will be held 
at the Winter Gardens, Blackpool, on the dates 
mentioned, to consider the following agendas: 


NALGO PROVIDENT SOCIETY 
Wednesday, June 7, 1961, at 4.30 p.m. 


To confirm the minutes of the last meeting; to elect a 
Committee of Management; to elect a Trustee; to receive 
the annual report and financial statement and balance 
sheet; to consider a declaration of bonus under Table I; 
to consider alterations to Rules 9 and 15 and consequential 
alterations; to appoint an Auditor, and for any other 
business. Copies of the agenda, incorporating the report, 
financial statement and balance sheet, will be sent to 
branches and may also be obtained by individual members 
after May 9, 1961, on application to the Secretary, 
NALGO House, 8, Harewood Row, London, N.W.1. 


Thursday, June 8, 1961, at 4.30 p.m. 


To confirm the minutes of the last meeting; to receive 
the annual report and accounts and balance sheet; to 
consider a quinquennial declaration of bonus; to elect 
two Members to the Board; to elect an Auditor, and for 
any other business. Copies of the report, accounts and 
balance sheet will be sent to branches after May 9, 1961, 
and to individual members on request to the Secretary, 
NALGO House, 8, Harewood Row, London, N.W.1. 


South Western district commit- 
tee: That the following scale be 
substituted: 

A moni) 
Not exceeding (100 per annum 2s. Od 
Execeding L300 bat net ex- 


ceeding £500 per annum 3s. 6d 
Exceeding E50) but not ex 

ceeding £7%) per annum 4s. 6d 
Exceeding £750 but not ex- 

ceeding 11,000 per annum 5s. 0d 
Exceeding £1,000 but not ex 


ceedine £1,500 per annum 6s. 0d 
Exceeding (1,500 but not ex- 

ceeding 12,000 per annum Ts. 0d 
Exceeding (2,000 per annum 8s. Ud 


Rule 4 — Benevolent and 
Orphan Fund 
82 


National Executive Council: 
That Rule 4 of the Rules of the 
Benevolent and Orphan Fun.) 
be amended as follows 

After “(c) an Orphan Home or 
homes: and” add “td) an Old 

People’s Home, or homes, and” 

Fastern district committee: 
Last line—delete “or homes”. 


Rule 24 — Reserve Fund 


Coventry branch, supported 


by the West Midland district 
committee: That Rule 24 be 
amended by the deletion of 


“1961” and the substitution of 
“1971.” 
Ellesmere Port branch, sup- 


ported by the North Western and 


North Wales district committee 
(86): Delete all words after 
“deletion” and substitute “of the 


words ‘during the period’ and ali 
words after “1951'". 


New rules — Headquarters | 


premises 
89. 
National Executive Council: 
That the following new rules be 
approved and adopted: 


Headquarters Premises Fund 

30. Establishment: A _ head- 
quarters premises fund shall be 
established for the purpose of 
acquiring freehold Headquar- 
ters premises by transferring the 
sum of £50,000 from the annual 
gross subscription revenue of 
the Association to a special 
fund each year during the period 
on 1 November, 
% 


31. Investment : Notwith- 
standing Rule 126 (Investments 
and Securities) of these rules, 
the Headquarters premises fund 
and its accumulation shall be 
invested in the names of the 
Association's Trustees in of 
upon any investment for the 
time being authorised by 
for the investment of trust 
funds, subject to the Council 
having power to direct by 
resolution that the fund or any 
part of it shall be deposited 
with the Association's bankers 
pending such investment but 
otherwise than as security for 
any overdraft or loan 

32. Restriction on use: No 
part of the Headquarters prem- 
ises fund shall be lent to any 
ancillary of the Association 


without the prior consent of 
Conference, nor, save for the 
purpose specified in Rule 40, 
hy pothecated as collateral 
security against any loan oar 
overdraft 


33. Effect on revenue: For the 
purpose of contribution to dist- 
trict Committees of a percentage 
of the Association’s annual sub- 
scription revenue in accordance 
with these rules and any pres- 
cription made by a Conference 
thereunder, such revenue shall 
be deemed to be £50,000 a year 
less than the total annual 
amount collected 

North Western and North Wales 


district committee: Delcice ail 
words after “That” and substi- 
tute: “the Rules of the Association 


be amended to enable the Special 
Reserve Fund to be available at 
all times for the acquisition of 
suitable freehold Headquarters 
premises, and making provision 
for any monies so used to be re- 
paid to the Fund with accrued 
interest and at such intervals at 
may be determined by Conference 
from time to time’. 

Metropolitan district committee : 
In Rale 30, delete the word 
“acquiring” and substitute “own 
ing’. After the word “accumula- 
tion” in line 58 of Rule 31, insert 
the foliowing: “Apart from any 
sum used for the purpose specified 
in Rule 30”. In proposed new 
Rule 32, delete ali words preceding 
“shall be lent’ and insert: “No 
restriction shall be placed at any 
time on the use of any part of the 
Headquarters premises fund for 
the purposes specified in Rule 30, 
and no part of the said fund”. 


—NALGO'S 
CONVALESCENT 
HOMES 


NALGO’s own conva'es- 

cent homes are open to 

a members and their depen 

dants who are in need o 

Z rest and recuperation. 

? They are: 

2 Cyprus Lodge, Lytham St. 
Annes, Lancashire 
Kno'e Lodze, Bournemouth 
The fees are 5) guineas 

a week. 

Both homes are near the 
sea front, and have large 
gardens. Pleasant lounges, 

qu'et, warm rooms, tele- 

vision, and billiards make 

& them idea! places in whichto 

regain health and vitality. 
Full details can be ob- 

2 tained ‘rom the Benevolent 


| | 
| 
7 
q 
House, Harewood Row, F 
London, N.W.1. 


r 


March “We don't want to 
lose him, but . . .” competi- 
tion showed great skill in 
wording an innocent sound- 
ing reference that smartly cut 
the ground away from under 
any applicant’s feet. In a 
small “bag,” the standard was 
high. 

Some competitors proved 
themselves adept at the new 


fashionable “sick” humour, in- 

cluding. 8. Reap (Reading), 

whose reference for a food 
or ran: 


Mr. X qualified as a food in- 
spector in March, and was ap- 
propriately appointed here on 
April 1, He has become very 
familiar with our licensed 
premises, cafes, etc., 80 has been 
in a favourable position to in- 
vestigate the large outbreaks of 
food poisoning we have had 
since his appointment. 

This wins Mr. Read a prize 
of one guinea because it keeps 
to reference-type phrasing, and 
because it links the applicant's 
weak point to the particular job. 
Too many entries failed to do 
this properly. 


Four for fun 


Of the four runners-up (who 
get 10s. 6d. each), three kept 
nerally to these requirements, 


ut did not quite reach the same 
standard of blandness. Here 
they are: 


When his sweeping 
changes brought great depari- 
menial economies. These were 
simply achieved by introducing a 
less frequent refuse collection 


THE 


STAY— 


—try these tongue-in-cheek testimonials 


JQ BADERS of Public Service can think themselves lucky 
that their colleagues don't write their references! If they 
did no one would ever get a new job. The entrants for our 


and street cleansing service. He 
showed his consideration for the 
redundant workmen by finding 
them alternative employment on 
building the new extensions to 
the hospital and mortuary.—. 
ROYLE (Clacton and district). 


ry 

Miss Moody has many quali- 
ties both subtle and obvious. 
Her work is excellent when 
geared to meet her output and 
the vicissitudes of her sensitive 
disposition. She aspires to effi- 
ciency by the least arduous route, 
and should prove an asset to any 
employer gifted with a deep un- 
derstanding of human relation- 


ships.—w. L. TEMLETT 
(Bridgwater aa district). 
Mental welfare officer 
Troteer is an earnest, con- 


scientious officer who spends a 
great deal of his time in the 
anxiety neurosis ward; he is so 
keen to help that he shares 
everything with the patients, in- 
cluding sleep therapy, for which 
he has been practising diligently 
for some years.—MRS. L. M. 
KoLL (Eston). 
The fourth was more fanciful, 
but deserves recognition for the 
picture it conjures up: 


control officer 
Bickerstaff is a most loyal and 
enthusiastic officer. His daily 
aves the town, and 
the high-pitched call of his 
would be sadly missed 
colleagues and by the vast rodent 


one who turn out to see 
weera (Birmingham). 
Another entry from runner-up 
J. Royle secures our sympathy 
for the applicant who will fail 
to get the job because of this re- 
ference; but his isn’t the sort 
of “failing” we had in mind: 
Shops Act inspector 
During his stay here, he has 
shown unremitting zeal and ex- 
treme determination in enforc- 
ing even the minor provisions 
of the Shops Act. This is proved 
by the substantial increase in the 
number of prosecutions against 


shopkeepers (councillors _ in- 
cluded), some of which have 
been successful. 

Best of the rest 


And, finally, here are a few 
highly-commended : 
welfare officer: Boys 
caught stealing have been taught 
their errors, girls soliciting shown 
better ways....—JOHN A. YATES 
(Coventry). 


Financial officer: Our highest 
commendation of his ability is that 
he is worthy of a trial.—wWitLiam 
BOWEN (Neath). 


Almost any assistant: Mr. X 
is fully conversant with all his 
duties and with all the Acts, bye- 
laws, and regulations relating 
thereto, In fact, there is nothing 
you can teach him on any subject. 
—K. ARTIST (Nottingham). 


Any officer: Y. B. Short is a 
very zealous officer who is always 
willing to work overtime with his 
staff to improve his relations; in 
fact, he is prepared to restrain his 
enthusiam during normal working 
hours in order to make this pos- 
sible—t. eEVERARD (Lymington). 
Mr. Jones is leaving us at his own 
request, He has always shown in- 
telligence and good powers of an- 
ticipation.—c. a. BROWN (East 
Riding). 


Prize Crossword for members 


Compiled by ROBERT H. ACHESON (Isle of Wight) 


Two prizes of one guinea each will go to the 
senders of the first two correct solutions opened. 
These must reach The Editor, Public Service, 
NALGO House, Harewood Row, N.W.1, not 


later than May 22, 1961. 


Write your name, address, and branch on the : 
coupon im capitals, and send it with your entry ; 
in a sealed envelope marked “Crossword No. i 
Members only should enter. 
Winners’ names will be published in the June 


4 (3d. stamp). 


assuc. 
ACROSS 


1. and 23. Anything classified as such should 
have been pul away long ago (6, 5) ie 
7. This L suppose encloses an ancient Egyp- 


tion (4) 


10. ae range may be noted in black and white 
(6) 
11. and 12. It may be the same bird I'd seen 


waiting at the church (6, 
13. Bad outs? 
a week! (6, 4) 


15. The whole is a part and a part is a part of 


whole (5) 


16. 


a larger spoil? (10) 
23. See I across 
24. Installations for 
solids th the garden? (4, 6) 


Yes! You need a change once 


elps.one to rise to the heights! (5, 5) 
19. Would enthusiastic cavalrymen do it for 7 


the manufacture of 


2 3 4 9 


27. Each emetgency has this painful part (4) Be: 


28. Writet comipictely unknown, maybe (6) a4 
29. Where father is found holding an idol? ea a 
30 


(6) 


. As & custom it is an English expectation 


(4) 
31. Deputy (6) 
DOWN 


2. Ma rand but at least its good 30 
and honsat af 
3. Going against the tide in a roundabout 
4. This a ives me an 8.0S. (5) 25. Rasters potentate goes north on a shilling 
hg 26. interrupt the backward lass for a rope 
ore for anyone trying to reach the top (5) 
a —_ body? (5, 3) Winners of Crossword No. 3 were: H. A. 
9. How to" soft soap a Conservative when and F. Wright 
sweating (8) (Worcest ad 
14, Curtailment of a previous era (3) The mere Ne + Across: 1. Obtrude, 5. Salary, 
16. Heroic type of person in an ice hall (9) 10. Moonlit, Sunless, 12. Ebony, 13, Statuette, 
17. Epicure (8) 14. Chief, 16. ‘ Odiicial, 19. Stargaze, 20. Rouse, 22. 
18. ante EE that has seen many a Telephone, 25. Duchy, 26. eatery. 27. Ortolaa, 
change 28. Scales, 29. Detours. Down: Biologist, 3 
20. The to give the inmost part (3) Relay, 4. 6. 7. Agent, 8. Yesmen, 
21. Taken in hand by many an engineer! (4, 3) 9. Impeech, Fireplace, 16. Oratory, 
22. Entertainer who may prove to be a bit 17. paca 18. Relying, 21. Stages, 23. ma, 


of a twister! (7) 


24, Evoke, 25. Ditto. 


Public Service, May 1961 


At the recent conference 
of the National Union of 
Teachers a delegate sup- 
ported the claim for better 
pay by taking off his sports 
jacket and telling his fellow 
delegates—and the Press! 
—that he was so hard up 
he’d had to borrow the 
money to pay for it. 

Actions speak louder 
than words, and the dra- 
matic gesture may spread 
to other trade union con- 
ferences, including our 
own, 

Prizes totalling three 
guineas—to be awarded 
at the editor’s discre- 
tion—are offered for the 
best reports of (imagin- 
ary) dramatic incidents 
at a NALGO confer- 
ence. The reports must 
not exceed 100 words in 
length, and must make 
clear which of members’ 
demands they were de- 
signed to support. 

Entries should give name, 
address and branch, and must 
reach Public Service, NALGO 
House, Harewood Row, London, 
N.W.1, by June 15. Results will 
be announced in the July-August 
The editor's decision is 


50 pears ago 


From NALGO's Journal 
May, 1911 


It is reported that there were 
two hundred applications for the 
peat of “librarian” of the public 
ibrary of Bolton-upon-Dearne. As 
the total income of the library is 
given as £100 a year in the 
“Libraries, Museums, and Art 
Galleries Year-Book,”’ there does 
not seem much to attract so large 
a number: there must be some- 
thing fascinating in municipal ser- 
vice in Bolton-u arne. 

A peculiar position has occurred 
at Lydd (Kent). Under the Town- 
Planning Act the Corporation have 
fixed of for the inspector of 
nuisances, but the surveyor (Mr. 
T. Kettle) has refused to under- 
take the duties for that amount. 

The County Council have deci- 
ded to apply to the Local Govern- 
ment Board, under Section 8 of 
the Motor-Car Act, 1903, for the 
issue of regulations prescribing a 
maximum speed not exceeding five 
miles an hour, for motor-cars pas- 
sing along the Broadway and the 
approaches to the Broadway, 
Hammersmith, and under Section 
9 of the Motor-Car Act, 1903, for 
the issue of regulations prescribing 
a maximum speed not exceeding 
ten miles per hour for motor-cars 
passing along a part of Hammer- 
smith Road. 

Mr. Bottomley, Durham county 
accountant, has had his salary in- 
creased from £900 to £1,000 per 
annum. 

* 

The following is taken from a 
local newspaper: “The new libra- 
rian and caretaker ... com- 
menced his duties on Easter Mon- 
day, and it is hoped he will carry 
out the combined positions to the 
satisfaction of the council and 
Library Commitiee . , . he has 
worked as a signalman on the 
line.” 


Work is proceeding apace in 
connection with the  trackliess 


tramcar system which the Leeds 
Corporation are installing, and it 
is hoped to. commence runnin 
early next month. The overhea 
wires have already been comple- 
ted, and the delivery of the cars is 
now awaited for. 


REHEARSAL AUDIENCE 


Barnsley branch's dramatic 
society has a bright idea that 
might be taken up by other 
NALGO drama groups. It in- 
vites blind and old people of 
the district along to its dress re- 
hearsals. 

This gives the actors the 
chance of playing io an audience 
before opening night, which 
greatly helps a performance and 
gives the old people a free show. 
Some 200 of them usually accept 
the invitation 


Classified advertisements 


HOLIDAYS AND HOTELS 


fos ANYTHING ELECTRI- 
CA rift Scheme suppliers. Free de 
Unbridte 


Works, 
Road, Hayes, Mads. Heyes 


RHYL.—-Newlands, ccn’s Walk. Bed. 
Breakfast, Full Boar Apply Brochure 
Hughes, or _Telephone 5438 


EXMOUTH, Devon. Fully equipped 4 
Berth holiday caravans Uncrowded site 
Glorious views, sandy be 

256 Exeter EXMO 


LONDON, 8.W.1. St. George's Hotel. 25 
Belgrave Road, Vic 8870. 3 mins. Vic and 
coach station. H. and C., clectric fires 


BLACKPOOL. Tralee Hotel Finest 
position Queen's Promenade. Excellent 
cuisine., Personal supervision. Lift, Con- 
ference delegates welcome. Mrs. Milnes. 
Telephone 52692 


aches. Apply 
UTH. 


BLACKPOOL. “Adelaide House.” 

Adelaide Street Adjoining Promenade 
and Winter Gardens. (Conference Hall 
Superior Board Residence. All modern 
BY lounge. First-class food and 
- to 22/6 per day. Mrs. 
Gallacher, 251 72. 


i. ANDUDNO. Bedford House. Tel 

6364 walks. Adj. prom. and 
tt. B. B. & B. or B.& B 
and evening meal Terms mod. M. Hardy 


PAY AT LEISURE for your pleasure 
Deferred payments arranged for holidays, 
school fees, motor insurance, repairs and 
decorations, removals, etc. Apply M 
Group, Dept. PS, 215 Place. 
London, N.W.1 PAD 244 


“PLEASE-YOURSELF HOLIDAYS” in 
row own fully-furnished villa. Beautiful 

liday resorts. Switzerland France, 
Italy. Finest holiday in the least expen- 


Bureau (PS/4), 162 
Edgware, Middlesex. EDGware 5296/9 


TORQUAY (BABBACOMBE). 6 
ville Rd. Sui 
combe sea front. H. 
and evening dinner; 4}-7 gns. according to 
stason. 


“CARAVANS 


When replying 
to 


advertisements 
please mention 


| 
your paper | 
PUBLIC | 
SERVICE | 


PP 


“Public Service’ 


is published monthly 
by the 


National and Govern- 
Officers Association. NALGO 
. 8 Harewood Row. London, 
N.W.1. Tel. Ambassador 8030, Adver- 
tisement managers; Resinald Harris 
Publications 
Maren, London, (Grosvenor 


CARAVANS to let. Lake Districf 11 
Lowther, Clifton, Penrith, Cumberland 


STATIC AND MOBILE CARAVANS for 
hire at Portmadoc and Anglesea. HIRA- 
VAN, 16 Greenhill Road, Bury 


1958 SPRITE 4 berth touring caravan for 
hire. Ellis, Lower Heyford, Northampton. 


MISCELLANEOUS 


DAVIS OF PORT STREET. PICCA.- 
DILLY, MANCHESTER FOR FINE 

JRE AT MANUPACTURER'S 
round our three large 
showrooms which are open daily until 
6 p.m (Wednesday and Saturday in- 
cluded), We are stockists of all the 
latest designs of furniture, carpets, mat- 
tresses. divans; 10-year guarantee. Also 
all domestic electrical, equipment, ete. 
Special concessidns and credit facilities. 
Write to us for whatever you want—we 
can sup ly No other introduction 


CARAVANS 
& 
BOATS 


of all makes and type 


GARDEN SWIMMING POOLS 
(from €33—12' x 3’ deep) 


BOATKITS, 
OUTBOARDS & TRAILERS 
All Brand New under Guarantee 
H.P./Sites/Délivery anywhere 


Detail your requirements with s.a.e. to 


“Discraft,” 66 Gloucester Rd., Barnet 
BAR 8661 


el.: CEN 0638. 


“GUARANTEED FURNITURE.” Catt 
and inspect without obligation our full 
range of bedrooms, dining-rooms. lounge 
suites, bedding and carpets. ¢ctc 
ing manufacturers. —TUGON 
TURE CO., 40 Rivington Street (opposite 
Shoreditch Ch), E.C.2. Phone SHO 5019 


SITUATIONS VACANT 


THE BIRMINGHAM & WEST 
MIDLAND PRIS- 
ONERS' AID SOCIETY _ invites 
applications for the post of General 
Secretary (male). Experience of ad- 
ministration and social work desir- 
gore. Write with brief detaits of carcer 

Chairman, D.P.A. Society. 
Sucens College Chambers, Birming- 


Prescribed conditions of service; 


Guildhall, 


MIDDLESEX COUNTY COUNCIL 
JUNIOR CLERKS 
Opportunities for interesting careers. Commencing salaries at Wes:minster 
Head Offices according to age, educational attainments, etc. For example, 
at 17 years of age, up to £405 for males and females, 
Preference given to candidates with G.C.E. passes in English Language, 
Mathematics or a Science and one other subject 
5-day week: 
scheme; for approved courses of study 75% of expenses paid; 
pay for one day per week granted in certain cases. For application forms 
and further particulars write or telephone 
THE CLERK OF THE COUNTY COUNCIL (C/ESTAB) 
Westminster, $.W.1 
TRAfaigar 7799, Ext. 265 
(Quote F 649P S$.) 


on rising scale. 


staff restaurants; pension 
leave with 


Paper back 3/6 
Fully bound 7/6 
(Post 6a. 

IN 2 WEEKS 
GUARANTEED world’s = greatest 
instruction bec and test pass or 
return refund. Expert drivers get 


100’ds of hints. 33 chepters. H.W 


Code, traffic, steering, parking, skids 
hill starts, gears, clutch, reversing. 
ADVANCED PREVING, Many dia- 
Tet QO & Failure chit 

onderful keep- for-L te book “Daily 
Telegraph” “imme nsely practical.”’ 
“B'ham Garvetie” he Best.” 
Thousands sold Bookshops, or if 

difficulty 


ELLIOT RIGHT WAY BOOKS 


Kingswood Sdg.. Kingswood, Sy. 


ASSEMBLE YOURSELF 
GARDEN FURNITURE 
—for a lifelong service 


GENUINE BURMA TEAKWOOD 
will not warp or shrink 


sue) £6,15.3 


Cash with Order 
Free carriage to your home 


Also available fully assembled 
——approx. £1 extra 


For easy home assembly kit in carton 
Send NOW to Economy Appliances 


9, Elmbank St., GLASGOW C.2 
Tel: CENtral 1719 


WILL YOU BE 
COMING UP TO 
CAMBRIDGE? 


More details are now avail- 
able of NALGO’s three sum- 
mer schools, all of which, this 
year, are being held in Cam- 
bridge. Interested students 
should apply as early as pos- 
sible to the Education Officer, 
NALGO House, Harewood 
Row, London, N.W.1 


The first school is at Down- 
ing Hall, from July 15 to 22. 
The second, at the same place, 
is from August 19 to 26. And 
the final one will be held at 
Trinity Hall. from September 
21 to 28. 

The fee for NALGO members 
will be eighteen guineas for 
each school. 


MASSEY RADIO 


117-119-121-123 HIGH ROAD 
CHISWICK, W.4 


for all 


ELECTRICAL GOODS 
TELEVISION 
RADIO 
TAPE-RECORDERS 
RADIOGRAMS 
PLAYERS 
RECORDS 


SPECIAL DISCOUNTS 
Ring CHIS 1317 or 2082 


Hertford Stree,’ 
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THE WORLD’SGREATEST 
BOOKSHOP 


@ There just isn’t 
another bookshop 
anywhere to com- 
pare with the fab- 
ulous Foyles © 


—A Customer's Lette: 


Stock of over 4 million 
volumes 


149-825 
CHARING CROSSROAD 
LONDON WC2 


Gerrard 5660 (20 lines) 
*Open 9-4 (inci. Sots } 


Nearest Station: 
Tortenham Court Road Station 


= 
3 
= 


AG. FURNISHERS 


Readers of Public Service are invited to 
visit Our attractive showrooms to choose 
at leisure from a wide range of goods 
including. 


®@ Electrical Goods @ Radic, etc. 
All products carry the uswai 
manufacturers’ guarantees 
$ Delivery is free up to SO 
miles: for deliveries beyond 
a small charge is made. Easy 
hire purchase terms are 
available 
SHOWROOMS 
4? Lamb's Conduit Street, Holborn, WC 
(MOL 4080) Open 8.30-6.0 Monday to Friday. 
All day Saturday. 
59 Commercial $t. 
i Nr. Bishopsga 
(BIS 2377). Open 8.30 


60 Monday to Friday 
10.0-1.0 Seturday 


Al’ posial enquiries to Lamb’: Conduit St. 


T. NASH 


(Hlectrical) LTD 
(Dept. A.P.) 

2/4 North Parade 
Chessington North, Surrey 
Elmbridge 5455, 1592 

for 
RADIO 
TELEVISION 
REFRIGERATORS 
WASHING MACHINES 


ALL DOMESTIC 
LECTRICAL APPLIANCES 


All Enquiries will receive 


+ + + 


OUTLINES 
OF 
CENTRAL 
GOVERNMENT 


john J. Clarke, 
Thirteenth edition 


This brilliantly clear expo- 
sition of the workings of 
government and judiciary of 
this country has for the new 
edition, been fully revised. As 
well as general revision, the 
author includes coverage of 
the changes that happened 
after the last general election: 
the separation of the Minis- 
tries of Trans and Civil 
Aviation and the setting up of 
the new Ministry of Science 
and Technology. 25/- net 


PITMAN 


| SEdgwarebury Lane, | 


WHEN YOU MUSTFIND 
THE RIGHT ANSWER— 


PETER LATHAM suggests five easy stages 


tT BE harassed by an exacting and impatient chief for the 
correct answer to a sticky problem is a hard fate—especially 
when you can neither find the solution nor even imagine what 


it could be. It is still harder 
if the following normal 
escape routes are lacking: 


The possibility of the 
question, or just 
answer, or, more happily. » 
both on to someone else. 

Asking others aod receiving less 
than four different replies. 

Producing, with colleagues, a 
joint decision in order to spread 
the impact of retribution if wrong. 

Preparing a craftily-worded 
report with a vague or, better still, 
ambiguous conclusion 

Making the answer “import- 
antly obscure” by lacing it with 
technical or bureaucratic jargon. 

Being on the short list for 
another authority, thus having, 
perhaps, a one-in-five chance of 
not being worried anyway. 

Relaxing in a sheltered occu- 


2 


= A smile for 


Bonnewell. 


smiling winnmers—A. A. 
presents the South Eastern district ladies table tennis cup and 
trophies to the Dental Estimates Board team (Jef: fo right) Miss 
Sylvia Field (captain), Miss Christine Healy, and Mrs. Joan 


Other matches concluded in the finals of the district's winter 
competitions in March were badminton, darts, and snooker. The 
next big event in the district's sporting year is a six-a-side cricket 
competition on July 16. By then, South Eastern branches will be 
playing off the opening rounds in the summer sports competitions 
covering bowls, tennis, and cricket. 


pation where being right or wrong 
doesn't matter. 


So suppose there is no 
escape route, and a_ correct 
answer must be produced 


quickly? If you find yourself in 
this unenviable position, the 
following technique may be 
genuinely useful: 

Write out the question. Write 
it in the simplest of terms. This 
avoids any possible confusion 
arising from a play on words. 
If it can be split into two or 
more problems, deal with them 
separately. When thus set out, 
its difficulty has already begun 
to diminish. 

Decide if you have sufficient 
facts to answer it. \f not, find 


It’s smiles all round 


Dumbrell, N.E.C., 


OBITUARIES 


DAVID NEWMAN 
DIES AT 45 


EW of NALGO’s professional officers can have had a more 

widely-ranging career than David Newman, who died in 
Leeds on April 21, at the early age of 45. 

He joined the Association's staff in 1943, after service with 
the Edmonton borough council—asd in the Spanish civil war. 
In 1945, he went to the newly-opened Keading office, as district 
(organisation) officer for the Southern district. 


He left NALGO in 
the Sudan government in Khar- 
toum. ~Three years later, he 
joined the staff of the Inter- 
national Confederation of Free 
Trade Unions—an appointment 
based in Brussels, which took 
him all over the world. é 

In 1958, he became establish- 
ment officer at Leeds, the post 
he held at the time of his death. 

We also report with regret the 
recent deaths of: 

J. W. Baxter, assistant distribution 
engineer of the Medway water 
board, and chairman of Kent 
water branch. He was 55 

W. G. Butler, education officer of 
the Hemel Hempstead develop- 
ment corporation branch, at the 
early age of 33. He was a mem- 
ber of the branch executive. 

Miss Clara 1. Johnson, a founder- 
member of the Hebbdura branch, 
and its treasurer for many years. 

Douglas E. Whittaker, former! 
Stread branch, which he helped 
to found and of which he was 
the first chairman. He joined the 
Stroud rural district council m 
1925 (when there was a joint 
Stroud and Cirencester branch). 
and eventually became chief 
Sanitary inspector and surveyor. 
He retired in 1954 


1949, to become trade union adviser to 


them, or leave the problem 
alone. To “leap in the dark” at 
this stage will result in repen- 
tance at leisure, well rubbed in 
with many a “I could have fore- 
seen this”; “How on earth could 
you possibly have arrived at 
that decision?” voiced by the 
office dimwits—all much later, 
when time has revealed the true 
answer, 


Hare-brained 


Start work on the answer to 
the question. This is the nasty 
Stage, demanding thought, a 
harsh creative process we tend 
to avoid. Most people use only 
a fraction of their potential 
intellectual powers in their daily 
life, yet, with interest and prac- 
tice, its use can be greatly in- 
creased. First, write out all the 
solutions that strike you as 
reasonably possible. Second, on 
a separate blank sheet, write 
down al! thoughts that come to 
mind, even the most impractic- 
able and hare-brained ones. Do 
not use your critical faculties at 
all, Break off when exhausted, 
rest, about-turn mentally, and 
then critically examine all the 
ideas eliminating all but the 

“possibles.” This alternative 
creative device prevents bright 
ideas being killed at birth by 
hasty judgments. 


Critical test 


Produce the answer. Consider 
each possible solution separat- 
ely. Beware of the bias of self- 
interest, and watch for such 
common fallacies as solutions 


based on analogy, question- 
begging techniques, hasty 
generalisations, over  simp- 


lifications, and forced hypo- 
theses. Some problems have, of 
course, many equally correct 
solutions; some solutions can 
be described only as probable. 
Visualise havipg given a written 
answer and see yourself defend- 
ing it against the most able, yet 
unpleasant and bitingly critical, 
senior member of your author- 
ity. For good measure, stretch 
the imagination a little further 
and let him be considering your 
application for up-grading. This 
test narrows the field. 


Act with vigour 


Make your choice: act on it. 
Pick the solution producing the 
least fearful reaction from the 
last stage, and act on it with 
vigour and determination. 

To take steps to develop your 
ability to form ideas could be 
to your advantage. One of these 
days, the public service may 
recognise and reward freshness 
and enthusiasm—and promotion 
may be based on creative 
capacity tempered by sound 
judgment. 


Members’ milestones 


Good wishes go to the fol- 
lowing members who have 
retired recently: 


W. A. Bell, “hte joined NALGO 
water board. He joined NAL! 
in 1935, and served on 
branch executive committee 
many years. He was branch vice- 
president from 1950-59. 

Frederick E. Capper, clerk of 
Hazel Grove and Bramhall 
urban district council since 1932 
Mr. Capper has been SS years in 
the local government service. He 
is president of the branch and a 
life member of the Benevolent 
and Orphan Fund. 

Clifford G. Eaglesficild, divisional! 
clerk, Barking education offices, 
after 41 years in local govern- 
ment. He was branch vice- 
president from 1941-43. 

Horace Gray, of the Isle of Wight 
county council treasurer's 
department. where he has served 
more than 40 vears. He has been 
a keen NALGO member, and 
was. for some time on the 
branch executive 


Miss D. G. Langley, after 42 years 
with rural district 
council. has been a NALGO 
member for 34 years, and branch 
auditor for the past 15. 


“Pred” Parker, chief clerk in the 
Northamptonshire education 
department. He joined NALGO 
in 1919, and was chairman of 
the branch executive committee 
for nine years, and, later, Branch 
president. He has also served on 
the East Midlands district com- 
mittee, and was its chairman in 
1956 

Sidney G. Smith, chief architec- 
tural assistant in the borough 
engineer's department at 
Green, after 50 years with that 
authority. He was a NALGO 
member throughout his service, 
and chairman of the branch exe- 
cutive committee for a long 
period. 

Edward Stecley. chief clerk in the 
town clerk's department at 
eaton. He is a founder member 
of Nuneaton branch, which he 
joined in 1922 


Bad start 


Explosive 

In Newport, Shropshire, a 
sports car with registration let- 
ters TNT carried this sign in the 


Lady at library counter: “I 
didn't finish this book. If 
couldn't get interested im the 
ending.” 


rear window: “Goes like a 
bomb.” 
Litter louts 
And eblige “People have no sense of 
“Mr. R. M. Rosseiti, 23, Vic- citizenship,” complained the 
toria Square, Bristol, 8. Expires borough engineer, “Already 
December, 1965.”  Twket they're filling up our nice new 
issued by Bristol public libraries. litter boxes with all sorts of rub- 
Tee blue? 
Conservative Central Office Feetnete 
was yesterday asked to hold an Tynemouth Corpor 
inquiry into the refusal to oon notice on turf bed: “Your 
a prospective municipal ca are killing me.” 


date after he had asked a woman 
to pose for an art photograph 


he wanted to take for a maga- Letter to L.C.C.: “I am in 

zine competition..-Daily Tele- this country for the last four 

rapidly ve found myself in 

Critic grave difficulty in finding 

A burly youth awaiting accommodation.” 
transfer to Borstal] told the pro- 
bation officer: “You know, Lit up 


really don’t know what's be- 
come of the modern generation.’ 


Optioniat 


Spaceman Yuri Gargarin has 
been invited by Morecambe 
town council to switch on the 
illuminations this year. Daliy 


A letter sent to Northampton 
rural district council was 
addressed to the Rate Exter- Hoad rhyme 


minator. 


As others see us 

“Don't quote verbatim woolly 
local government jargon.” — 
Reading Standard editorial 
guide and style book. 


Entry of a nine-year-old girl 
in a Camberwell road safety 
contest: . 

When it rains 1 must take care, 

Not to hide my head. 

I'd rather go home wringing wet 

Than turn up flipping dead, 


~ 
NOW J SAVES Us 


POUNDS ON EVERYTHING FOR THE Jf 
HOME 


including furniture, carpets, electrical goods, drapery 


yes everything 
EXCELLENT CASH be AVAILABLE 
Credi terms on 
& A national service deliveries 
ror full details visit the Kenric Showrooms, write or phone 


KENRIC SUPPLIES LEEDS, LTO 
24 YORK PLACE Phone 29714 4 
Branch addresses: 38 Bath St., Glasgow, C.2 

30 St. Mary's Place, Newcastie-on-Tyne. Telephone: 25927 

25 Franklin St., Belfast 2. Telephone: 


amily planning 
advance 


NEW FREE BOOKLET TELLS ALL ABOUT IT 


“Modern Family Planning” is a new 
booklet which outlines all the reliable 
methods of planning your family, giving 
full explanations and guidance for your 
personal requirements. It includes news 
of the latest development and a report 
on ‘birth pills’. It ensures a serene re- 
lationship between man and wife. It 
protects your own and your family’s 
happiness. 


POST COUPON TO H. F. BOOKLETS LTO, 12 OVAL ROAD, LONDON, H.W.1 


> 


SEND FOR NEW 


FREE 


Planning’. | am married or about to be marrie 
Send Coupon NOW for your free copy. 


Please send me a free copy of OR | 


BOOKLET 
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OUT FOR THE COUNT 


SOMETHING like 30,000 NALGO members were involved last 
month in the 1@-yearly exercise to find out how many people 
live in the United Kingdom, They formed a large part of the 
90,000-strong volunteer army of enumerators who, oa April 15, 
started distributing several million census forms. 


(-day was April 23, and the task of collecting the forms started 
on the following day. The gigantic job of finding the significance 
of all this material has just begua—and it will take three years 
to complete, But.some of the simpter calculations—such as popu- 
lation figures-should be available before the end of this year. 


In Putham, where our pictures were taken, 65 local government 
officers acted as enumerators, Here (a/0.¢) Joba Shivers, Fulham 
branch president, checks his records before knocking on the door 
of one of the 350 dwellings he had to visit, 
the form to 82-year-old householder, Mirs. E. Hollingsworth. 


and (below) explains 


Staffs. employers give 
staff a social club 


TAPFORDSHIRE can now be added to the list of local govern- 


ment branches 


~of which a few were mentioned in an article 


in the March Public Service--whose employing authority pro- 


vides them with their own club 
premises 

Acting on a suggestion from 
the branch, the county council 
has bought temporary premises 
for this purpose, and has in- 
structed its architect and its 
planning officer to look for 
something more permanent and 
for a suitable sports field. 

The branch had urged that its 
members should have better 
social, sports, and recreational 
facilities, and the council agreed 
that there Was a real need for a 
place where staff could relax at 
lunch time and after working 
hours, It will also give them 
somewhere to hold dances and 
socials, and will include reading 


and quiet rooms and somewhere 
to play billiards and darts. 

The sample survey made by 
NALGO Headquarters recently 
revealed only about 48 local 
authorities which help with 
social or sports facilities of any 
kind for their staffs. 


COST OF LIVING 
The cost of living- index on 
March 14 (taking January, 
1956, as 100) stood at 
compared with 112.3 
ruary 14. On the old basis 
(taking January, 1947, ; 
the figure is 173 


‘Don't inflate pay 


—staff leader 


‘O GET more money for members, 


more often, and to 


better their conditions—that was how George Ashton, 


N.EC., 
spoke at this year’s Yorkshire 
district week-end school, held 
at Harrogate in March. 

Mr. Ashton-is-leader of the 
local government staff side, and 
spoke from a wealth of experi- 
ence about general salary 
claims, claims for particular 
officers, and claims relating to 
conditions of service. 


Clear target 
An important point in a 
salary claim, he said, was to be 


clear and honest about the 
target. 

“Many people think that a 
claim should be inflated, but ex- 
perience has shown that this 
serves no useful purpose. You 


must mean what you say, or your 
reputation goes. 

“You should also never begin 
anything you cannot finish. For 
example, if you are going to put 
in a claim, you must be prepared 
to see it through—that is, you 
must be prepared, if necessary, to 
take it to arbitration.” 

Mr. Ashton described some 
of the problems of negotiation. 
These might seem overwhelm- 
ing, but, somehow, the negotia- 
tors managed to.find a solution. 


| 


summed up the aim of joint negotiation, when he | 


might be a little Heath Robin- | 


son in its construction, it was 
typically English, it did work, 
and it produced results. 

Other lecturers at the school, 
which attracted more than 150 
members and visitors, were 
L. G. Moser, national organising 
officer for electricity staffs, who 
spoke on joint consultation, and 
D. W. Johnson, South Western 
district public relations officer. 
Mr. Moser’s session included a 
showing of the supply industry's 
excellent film on consultation, 
Talking to Some Purpose. 


Common thread 


The deputy general secretary, 
Geoffrey Drain. summed up at 
a final session. tracing a com- 
mon thread running through all 
three subjects—-joint negotia- 
tion, joint consultation. and 
public relations. He re-emphas- 
ised the advice given by the 
Association's president-elect. R. 
Evans, N.E.C., who had opened 
the school: that what had been 
learned during the week-end 
should be passed on to 


‘WE SHOULD SPEAK 
OUT ON BIG ISSUES’ 


ae ESroNDrnS quickly to the call for more education in trade 


union affairs, the Southern district held a week-end school for | 


branch officers on March 
delegates attended, representing 

They heard Norman Bing- 
ham... NALGO'S 
history, and affirm that _its 
present position as Britain's 
fastest-growing union was 
firmly grounded in the Webbs’ 


17 and 18, at 


| 


conception of a trade union as | 


“a continuous association of 
wage-earners for the purpose of 
maintaining or improving the 
conditions of their working 
lives.” 

He described the Whitley and 
service conditions machinery. 
but warned that the success of 
Whitleyism might lead people 
to expect too much from this 
form of negotiation. 

Mr. Bingham emphasised the 
importance of branch activity, 
not only for practical purposes, 
but also because it gave the 
individual member a fedling of 
“belonging.” 

“NALGO's success in recruit- 
ment,” he added. “owes much to 
branch vitality, which avoids re- 
mote control, and keeps the ‘wild 
men’ in their place.” 


“Umbrella” union 

R. W..E. Hill, NEC. 
sketched the place-af NALGO 
in the trade union movement 
as a whole, and stressed its 
value as an “umbrella” union, 
with comparisons always ready 
to hand. 

He thought. however, that its 
scope should widen so that it 
could speak its mind on matters 
of national importance, and 
take risks in meeting challenges. 

Absence of a NALGO voice 
in such matters as local govern- 
ment reform, he argued, could 
mean the success by defauit of 
policies inimical to members. 

The district 
officer, Leighton Jones, joined 
the two speakers to form the 
panel at an open forum session. 
with Dr. Waudby Smith, district 
committee chairman, in charge. 
The discussion ranged widely, 
taking in such topics as pay 
research units, over-emphasis 
on national awards at the 
expense of local efforts, imple- 
mentation of the policy of a 
“qualified service,” health ser- 
vice public relations ojects, 
and the performance of branch 
duties in official time. 


organisation | 


Southsea 80 


28 branches 


Nearly 


elaims’ 


GOING AWAY 
THIS YEAR? 


Have you made your 
holiday arrangements yet? 
If not you can still book at 
either of NALGO'’s two 
holiday centres, Croyde 
Bay, North Devon, and 
Cayton Bay, Scarborough. 

There are vacancies as 
follows : 

CROYDE BAY 

Weeks beginning May 13, 
27: June 3, 10; September 
9, 16, 23. 

CAYTON BAY 

Weeks beginning May 13, 
27: June 3, 10, 17: July 1, 
8%, 15; September 9, 16, 23. 


Yarmouth’s 
‘sporting 
chance’ 


Two members of. Great 
Yarmouth branch who have 
recently been on the air are K. 
Jary and D. Holland. They were 
in a three-man team, which. 
with Mr. Jary as captain, came 
out top in the B.B.C. knock-out 
quiz “Sporting Chance.” The 
team beat Weston-super-Mare 
in the finals by one point—the 
score being 37-36 

The contest. was held in 
Broadcastine House. and broad 
cast in the light programme on 


April 15. According to Michae! 
Hastings. the producer, some 
real “stinkers” were put to the 


finalists. 


| 
| 
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Public Service, May 1961 


80 STUDENTS 
AT LIVELY 
SCHOOL IN 

SOUTH WEST 


about 
pay in- 


How NALGO sets 
negotiating a general 


crease. or the upgrading of an 
individual member, was “pain- 
lessly” explained to  south- 


western members at their district 
week-end school at Babba- 
combe in March. 

The 80 students heard the 
complexities of national and 
local Whitleyism unravelled in 
informal conversation between 
a panel of experts which in- 
cluded T. J, Hutton, N.E.C. 
(deputising for G. R. Ashton, 
N.E.C.. who was iff. J. C. 
Hamilton (NALGO’s chief or- 
ganisation officer), and W. J. 
Allen (district officer), with 
B. H. Bailey (district organisa- 
tion officer) in the chair. 


One-man talks 


Later in the same session, 
Pierre Edmunds (assistant editor 
of Public Service) joined the 
panel and the discussion was 
widened to cover public rela- 
tions; and, later still, E. Baxen- 
dale replaced Mr. Allen as the 
spotlight was put on the Asso- 
ciation’s other work. 

The week-end included two 
one-man talks: one in which 
Mr. Hutton’s humour made 
“committee procedure and the 
conduct of meetings” un- 
expectedly entertaining, and 
another in which Mr. Edmunds 
explained the problems of pro- 
ducing Public Service. 

It ended with another lively 
session on 
“Whither NALGO?” with Mr. 
Hutton, Mr. Hamilton, and Mr. 
Bailey to deal with knotty ques- 
tions of co-ordination among 


the several services, and T.U.C 
affiliation, 


pay tax at the standard rate of 7,9. New 5° 
units. You can now hold £5,000 worth, exclusive of holdings of earlier issues. 


Premium Savings Bonds 


Thousands of prizes, free of U.K. income tax and surtax, can be won each 
month. There are more small prizes and additional top prizes of £5,000 each. 
Premium Savings Bonds now go into the monthly draw three months after 
purchase, and the maximum permitted holding is raised from 500 to 800. 

You can’t lose your investment—your money will be refunded whenever you 
want it. Bonds cost £1 each.at Post Offices, Banks and Trustee Savings Banks. 


Invest in 


NATIONAL SAVINGS 


NATIONAL SAVINGS CERTIFICATES 
POST OFFICE SAVINGS BANK & TRUSTEE SAVINGS BANKS 
DEFENCE BONDS 


PREMIUM SAVINGS BONDS 
Issued by the National Savings Committee, London, S.W.7 


National Savings Certificates 
The 10th Issue is a more attractive investment than ever, because you can now 
buy up to 1,200 units (£900 worth) instead of 1,000 units (£750 worth). Each 
15/- unit you hold becomes £1 in only seven years. Thus, if you buy the full 
amount, you will make a profit of £300 over the seven year period, equal to 
nearly 44°, interest per annum. This interest is free of U.K. income tax and 
surtax, and so equivalent to nearly 63°, taxable at the standard rate of 7/9. 


Post Office and Trustee Savings Banks 

Both husband and wife can each enjoy £15 interest free of U.K. income tax 
(though not surtax) each year on their Savings Bank deposit accounts. 

You may deposit up to £5,000, with no restriction up to this maximum on 
the amount invested in any one year. 


Defence Bonds 


Defence Bonds yield 5°, interest, and are repayable after seven years at the 
rate of £103 for every £100 invested—a 3°, 
Over the full period your annual interest is worth £5.12.6 per cent gross if you 


with a high rate of interest, ease and 
convenience, and income- tax- free concessions. 


bonus free of U.K. income tax. 


, Defence Bonds are on sale in £5 
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